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A few words

from our Chair...

In writing this report, my second as Chair of WHIST, | feel very privileged
to play my part in the running of this organisation.

2023/4 has been another busy and
successful year, with a membership of
2303 women accessing services including
volunteering, counselling, advocacy,
cooking on a budget sessions, courses
and workshops, support groups, drop-in
provision, gardening, health awareness
and events.

In March, we undertook our annual survey
with the support of our volunteer team.
156 women responded and told us that,

e 97% of women felt that it was important
that WHIST is a women-only space.

®  94% of women felt that it was important
that all services are free.

e 88% said they would be unable to find a
similar service if WHiST was unavailable
to them.

e Over 90% of women said they feel better
as a result of coming to WHiIST.

There has been an increase in the number
of women coming to WHiIST as well as an
increase in the complexity of the issues they
are experiencing. This is particularly evident
in our counselling and advocacy services.
The staff team have worked together to
support women in crisis and each other.
Support for the staff has included the
provision of A Life Worth Living Training

with Washington MIND and reflecting on
practice with support from First Contact
Clinical. Thank you to both organisations
for your support.

We have secured funding to deliver our
core services and continued to support
the development of the Poverty Truth

Commission by hosting the community

facilitator post. The Young Women's
Development project came to an end and
staff member Megan Thompson moved to
a new post in education. I'd like to thank
Megan for the work she did to engage
women aged 16-25 years old in WHIST
services. Our staff are building on Megan's
work to continue to offer young women the
support they need, and we are working to
find funding to further develop this
provision as a current priority.

Partnerships have been a big feature of
our work this year. We established the
Food Fair Project with Apna Ghar and
Hospitality and Hope. This project
addresses food education and
sustainability aiming to improve everyone's
access to affordable and nutritious food.
Our long-standing partnership with Rape
Crisis Tyneside Northumberland (RCTN)
continues to enable specialist counselling
support for women and with Changing
Lives we provide a women's hub for
women in the criminal justice system. New
partnerships for 24/25 are being developed
with Probation joining Changing Lives at
WHIST to further support women attending
the hub. Rise Key worker, Charlotte O'Keefe,
is based at WHIST to support women to
build confidence and explore employment
possibilities. We are pleased to have
Charlotte with us until March 2025. A range
of organisations continue to support our
members at the weekly finance drop-in.
We look forward to continuing to work
together this coming year.

We are thrilled to reopen our under 5's
creche thanks to the partnership with Rise,
funding from the UKSPF and a partnership

with CREST. Sessions are staffed by two
self-employed childcare workers and
students on the CREST childcare course.
We currently offer three sessions a week

to children so that their mam'’s can access
support at WHIST. We hope to increase the
number of sessions as the year progresses.

We were excited to be awarded a Love
South Tyneside award after a nomination
by one of our members. | was very proud to
go and receive the Judges Special Award
at the ceremony along with my volunteer
colleagues Tina, Donna, Susan and

Violet. The award is given in recognition

of outstanding efforts and demonstrating
community spirit in South Tyneside.

Finally, | would like to thank our hard-
working staff, trustees, volunteers and our
members who all work together to make
WHiIST the welcoming, supportive and
safe place for women that it is.

Sue g

Sue Key, Chair
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VOlu nteer PrOJeC't Teamwork

Improving the health and wellbeing
) ‘ ) ) _ of volunteers.
Joy Nancarrow, Supported Volunteering Coordinator, working with admin
staff, Wendy Stonehouse, Debra McBride and Gell Kay, coordinates the

support and activities of volunteers at WHiIST.

o

“I love coming to WHIST. | have made a
wide range of friendships and contacts

Many thanks to our volunteers who have ® welcomed 162 women, who had never which give me the confidence to leave
delivered over 5,360 hours of their time to been to WHIST before, via the meet and the house" @)

support women at WHIST, equivalent to 3 full greet service. Workers from 15 different

time staff posts. Their work has included running organisations attended the professional

drop-in's, facilitating groups, raising awareness meet and greet. KR

“It gives a great amount of
satisfaction when an event “

of local democratic processes, managing the

Volunteers helped develop a communication
garden and one to one support for women

strategy, reviewed and evaluated services,

[ that we have planned and u ’
new to WHIST. celebrated our achievements and worked run is really weﬁl eceived “Even when | don’t come
In the last year, women between the ages with a range of community and statutory by women members, for Into WHIST, | know thot‘there
of 21 - 79 have volunteered with WHIST and organisations from across South Tyneside. le the Christrm is always someone available
all have reported an increase in confidence examp e the Lnstmas to help if needed” @@
’ Over 200 women have attended events that party this year” @)

WHIST had 53 active volunteers this year who, volunteers have planned and supported.
e offered services and support to over Successful events th|s’ year included, an N . '

390 individual women accessing courses E‘temat'g(‘)d' Women's Dddy event attended Volunteers living with long term health issues

and workshops at WHIST y over 130 women, garden parties,

_ o Makers Markets, picnic at Bents Park, Many volunteers supported at WHIST are living with multiple long-term health conditions.

* directly supported 115 individual women visit to the Roman fort and afternoon teas. The volunteer project works to enable women to volunteer in a way that suits them.

in the coffee bar and at drop in services .
If you would like to know more about

volunteering at WHIST contact wethiityg
Joy@whist.org.uk
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In 2023-24, the Supported Volunteer Project was funded by
Virgin Money Foundation and the Know Your Neighbourhood
Fund via the Community Foundation.

@ (9
“If | hadn't come into WHIiST

"l love volunteering at
years ago, | wouldn't be

WHIST, | can't imagine what

New volunteer led services now running.

life would be like if | hadn't alive today” @8 e Thursday late opening 4-6pm offering a space for women to meet
come through that door all “ and enjoy tea together.
those years ago” @@ “The people | have met at the ¢ Events planning group meeting monthly on the second Tuesday
f h th
55 gardening group have been oreac ) mon )
e has halbed amazing, the friendships e Fundraising group meeting on the first Thursday of each month
i as helped me '
so much it's a f%ntostic made are truly amazing, | look e Tuesday social drop-in with relaxation session running 12-2pm
organisation, | am so forward tO' Th’L’Jrsde mornings Volunteers also attended:
pleased to be able to and weeding” @8

Volunteer Thank You lunch
volunteer and support @

other women” ”

Food Hygiene Training

"| feel listened to
and respected” ”

South Tyneside volunteer celebration at Hedworth Hall
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. Benefits reported
Learning Programme K ity 236
. . . . . . . Ability to combat issues around anxiety and depression.
Asia Uddin, Learning Programme Coordinator, working with admin staff,

Debra McBride and Wendy Stonehouse, coordinates three terms a year

consisting of courses, support groups and social activities. Many thanks to our 277 31 5 2 4 5
tutor team for their valuable contribution to our extensive learning programme.
Improved fitness and health. Better wellbeing. More knowledgeable.
In 2023/24, WHIST delivered 117 courses running for 1-2 hours per
week for 10 weeks, including a selection of one-off workshops.
1,007 course places were taken by 390 women. The ages of 1 02 21 8 346
women attending ranged from 18-90 years.
) ) Better decision-making skills. Less isolated. More motivated.
This year we delivered:
e Budgeting & Money Management e |evell 132 300 351
e Employability Workshops Managing Stress
¢ 10 Footsteps Pain Management * Drama Improved relationships More confident. More positive.
e \olunteer Skills e Stage Management (family/friends/professionals)
e Conversational English ® Therapeutic Drumming
* Improving Mental Health & Wellbeing * Cooking on a Budget
e Mindfulness & Relaxation * Yoga “ “
e e Salsacise Participant Quotes
* British Sign Language ) "Helped my anxiety, "Helped with
e Fabric Crafts * Pilates mobility and sleep strategies
e Pastel Arts e Zumberlesque getting me out and pain.” ”
. s d Exerci “ of the house.” ’
e Art Journdl eated Exercise “
- e Dancersize "It has helped me "Helped with mobility
e N le Felt - '
eedle Felting . Exerci Music for Black feel better in myself. “ balance, coordination.
o WreOth mdking XerCIS_e to . usic ror ac Suﬁ:ered Wlth It has helped greOtly Fee| better in body Ond
and Minoritised women depression and with my mental health, mind. On less medication

e M Health Talk o
enopause Hea a e Medicinal Plants alcohol in the post."’ confidence, and a positive for arthritis.” ”

e Cancer Screening Workshop outlook on life.”

e (Get Fit with Caroline “

e Sewing Beginners & Intermediate e Family Fitness
Y "I have attended courses/ classes at WHiIST for several
e Coffee & Chai Morning years, participating in courses as diverse as homeopathy,
e sewing, cookery, performing arts. | have felt less isolated
and had a positive impact on my mental health which in

turn has improved my home life and relotionships."”

e Relaxation

e Living Well with Long Term Health
Conditions

e Singing for Fun Choir

o

"Feel less anxious and
more comfortable in

my surroundings.” ’
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Advocacy report

The Advocacy Service is delivered by Rebecca Hardy and funded by Case study Mam said:

Money SOViﬂg Expert and UKSPF. | wanted to express my sincere gratitude for the help and support
° | was given by Rebecca at WHIST.... She attended important

3 VI eW meetings with me with Social Services and was there to help calm
Women experiencing multiple and complex challenges, as shown below, are given support . and reassure me during such a stressful period in my life. She was
to assess their current situation, identify services and organisations that can help and be p O I ntS an extra pair of ears when | found such meetings overwhelming
supported to attend these organisations. This includes improving access to support with and stressful...... | will be forever grateful. WHIST also provided me
welfare rights, benefits, debt, housing and fuel and food poverty. with free counselling.... The women in South Tyneside are extremely
lucky to have WHIST in the community.

The Advocacy Service takes a partnership approach. Working with partner organisations,
women have seen benefits such as finding suitable accommodation, accessing debt relief
orders, resolving disputes, claiming their benefit entitlement, and working positively with Social worker said:

professionals such as social workers. | have worked alongside Rebecca from WHIST since November 2022. Rebecca has been

working with a mother to support her through the stressful period of Children’s Services
involvement. Rebecca would attend the meetings each month with the mother to provide
advocacy and support. The mother struggled to speak her view therefore, Rebecca would
support with this. The mother... has gone from feeling very low and self-critical to standing
on her own two feet with confidence. | think the time, effort and care that Rebecca has put
into this case has made the biggest difference. | have since referred other mothers to
Rebecca and would recommend this organisation to any woman needing support.

Mental Domestic
health abuse

Work Isolation

Counsellor said:

It became apparent that this client required further support outside of the
counselling setting which meant this gave us the time and space to work on
the clients' emotional needs and trauma.

| feel that this collaborative approach from the Women's Advocate and
Counselling Service enhanced the positive outcome for the client.

O

Caring

Overwhelm T
responsibilities

{

33 Bills .
Budget/Debt 63 Housing Women accessing advocacy support feel they have more of a voice and are empowered to

x make a difference in their lives. In the current climate, many services are overwhelmed and

people in crisis may be accessing multiple services. A more joined up approach can lighten
18 Children the load for services, improve pathways to support and make a difference to women who
really need it.

S

e

services
Physical
Relationships health
Many thanks to organisations working in partnership with
WHiIST including: South Tyneside Homes, South Tyneside
social navigators, ACTS, benefits advisors. NECA, Gamcare,
Children Services, Green Doctor, STARS, Hannays Solicitors

Childhood .
ildhoo Leave and Advocates, Shelter, Restart, Evolve, Northern Rights.

abuse to remain
* Tuesday drop-in
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Events were organised across
South Tyneside, in the following

Food Fair Project

neighbourhoods
Laygate

Stella Carmichael is the Community Connector for the Food Fair project, Hebburn
funded by UKSPF. The project is a partnership with Apna Ghar, a town centre Jarrow oom
minority ethnic women's organisation, and Hospitality and Hope, a food Cleawell & town centre
insecurity, homelessness and community wellbeing charity. qut?eybum Simonside The Nook

Westoe
It was borne out of a poverty research project called "Hear L
my Voice" which took place at WHiIST in 2020. Research Biddick Halll
found that many women were struggling to feed themselves Workshops have Bilton Hall

and their families and being able to afford nutritious food
was seen as a luxury. The Community Connector’s role is to
encourage local people to cook affordable, tasty, healthy
meals using more fresh fruit, vegetables, lentils, beans

etc., and less meat, salt, and sugar. Additional support is
offered around finance and related issues as women can be
referred to the Women's Advocate based at WHIST. Women
are also given energy efficiency advice and signposted to
the Green Doctor who can help reduce energy use within “

their home. “

"You put thyme in something like
a sausage casserole and it makes

included cooking demos

and information on, Boldon Colliery

Slow cookers, air fryers, energy efficiency,

one pot meals, lacto fermenting, diabetes, chronic pain,

caring for ourselves, foods for mental wellbeing, Thai cuisine, Moroccan
cuisine, Spanish cuisine, Indian cuisine, and easy Christmas dinner.

" The Food Fair has been
great. Lots of different
food to try and recipes to

Statistics from July 2023 until 31st March 2024

an amazing difference.” ” make at home. The talks
- Nancy. have been interesting

443 30 “ and informative, can't

. "I've learnt to eat healthier meals on a fault it.” @)
women have benefited organisations contacted
. . . . . budget rather than processed meals - Donna
from the Food Fair Project to bring about interest in . . R :
. . with high levels of salt and sugar. ”
the Food Fair project
- Sarah.

29 Mory (honts

events delivered across South Tyneside at community
centres, charities and voluntary organisations, Family
Hubs, South Shields FC, on the Key Community Bus and
in Welcoming Places Thanks also to Debra McBride for her significant
creative input to the project in producing
recipes and information leaflets.

Many thanks to the Community Focus Group, who meet regularly at WHiST, guide
the work of the Community Connector, and share their feedback and experiences.

These events have been organised for women, men, BAME

communities, families, teenagers, people with disabilities,

survivors of domestic abuse, elderly residents, young Please contact Stella@WHiST.org.uk

mothers and carers. if you would like to get involved in
this group or any other aspect of
the project. Recipes can be found
on the website. www.whist.org.uk
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Poverty Truth Commission report

"Nothing about us,
without us, is for us”

The Poverty Truth Network is a UK wide network helping local people,
institutions, and organisations to establish a Poverty Truth Commission
in their area. It believes that better responses to poverty will be made if
they include the people who have experienced it and a better response
can facilitate change.

Each Poverty Truth Commission is should represent the diverse groups of
independent and set up to hear the life people that make up South Tyneside.
stories of people with lived experience Lesley has recruited commissioners by:
of poverty. WHIST, in partnership with
Inspire, South Tyneside Council and other
local organisations are supporting the

e attending Poverty Truth Network training
sessions via zoom.

development of a South Tyneside Poverty ¢ attending monthly zoom meetings with
Truth Commission. the South Tyneside Poverty Group.
Lesley Armour is the Community Facilitator ° visiting 55 organisations across South
for the PTC. Her role involves recruiting Tyneside

10-15 people with lived experience e listening to the stories of local people

of poverty to become Community

Commissioners. Community Commissioners * signposting people for support

Lesley has visited

e Food banks e Family Hubs
e Key Community Bus ® Organisations working
o with Black and minoritised
e Hospitality and Hope
Community Shops Ghar/ STARCH/Sangini)
* Welcoming Places e VCSE organisations

Community Centres e Youth Groups

We've had conversations about

~ — o

S T

—

SO & M
cost of living fuel/food loneliness

poverty

communities (CREST/Apna

Working for Women's Well-being ANNUAL REPORT 2023-2024

Reasons why people want to be part of the Commission:
e [f they can make a small change, it will be worthwhile

e They want to help people through tough times

e They are concerned about their community

e They want to share their story to help facilitate change

34 11 4 7

people have shown an interest in people will Women Men
being a Poverty Truth Commissioner become Community
since July 2023 Commissioners

B..peopleth\c/Ig to Ehofose.l "A woman came into Lucies "l hate living like this”
etween feeding the family Laundry, she hadn't eaten (a homeless mon)’

or buying milk for the baby ” and was starving, | gave her

a cup of tea and a packet “
“ of biscuits, she ate the Iot!"” "l want to help people
‘| walked into the woods know their rights"’
and became homeless for 4 “

years after my brother died"’

"My boiler is on the way out
“ and | can't afford a new one

y | so | boil the kettle to wash
want to support peop'e dishes and I'm glad | have

through difficult times ’ an electric shower"’
"Poverty kills aspiration “ _ _ .
when you are young, | split up with my wife

| was homeless at 16”, after the death of our
twins - | was homeless in

Newcastle- | lived on the

R

"My mother took out an IVA
because she could not afford streets’
the cost-of-living increases, “
her rent increased by £100 and

“I've drifted in and
she couldn't afford to Iive"” “

out of poverty all
of my life” ” "People need

dignity”
Next Steps onity' @l

e Establish a steering group made up of representatives of local organisations
e Recruiting Civic Commissioners from businesses and community leaders
e Community Commissioners to begin to meet and share their stories

e Poverty Truth Commission launch event

If you are interested in hearing more about the PTC, would like to be a commissioner
or need support due to poverty, contact Lesley@WHiST.org.uk
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Counselling

Service

Report from Counselling Co-ordinator

Margaret Bird

Margaret Bird is Counselling Coordinator working
with the counselling team: Ruth, Louise, Soniaq,
Lindsey (staff counsellors), Anna, Jean, Tanjima and
Faye (voluntary counsellors) and Laura, Laura, Linda,
Kelly and Hannah (advanced trainee counsellors on

supervised placement).

The Counselling Service is open to women in the
borough from the age of 16 years and is free of
charge. We offer a range of therapeutic approaches
and tailor therapy to the needs of the individual
woman. Our service receives vital funding from
Northumbria PCC and the Integrated Care Board.

Referrals to the Counselling Service:

We have a waiting list for
counselling after the initial
assessment.

However, clients are
routinely offered
additional support at
the assessment stage.
This can include psycho-
educational materials /
information; advocacy
and other support within
WHIST; signposting and
referral externally where
useful; interim counsellor
check in calls if a woman
is isolated in emotional
crisis, whilst waiting.

109

women out of 170 new
referrals to the service in

the year, were self-referrals.

73%

Average attendance rate
for client counselling over
the whole year.

197

counselling assessment
appointments over the
year were offered.

We referred women to:

Lifecycle, RCTN,

First Contact Clinical,
ACTS, Sunrise Havening
Programme (for traumatic
bereavement), NE1
Counselling's free local
sessions, Mental Health
Practitioners, Samaritans,
STARS, EDNE, Angelou
Centre, Northern Rights,
Escape Interventions,
and safeguarding
pathways where needed.

129

women received counselling
during the year April 2023 to
March 2024.

2022

individual counselling
sessions were offered
in the year.

>184

additional support and
check-in calls were made
to clients on the waiting list.

Working for Women's Well-being
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Flexible timescales

This year, most of our work was medium term
in duration.

66% completed in under 30 therapy sessions.

However, one size doesn't fit all.

It is important to note that some women need
longer term work particularly if their situations
are very complex. This enables them to develop
trust in stages, supports them to stabilise their
situation, manage trauma reactions, address
any further difficulties and internal conflicts, to
rebuild and recover. Our timescale is flexible to
reflect women'’s differing situations, needs, range
of experiences and their impacts.

At the end of counselling...

67%

of those responding said
they found it empowering.

65%

described feeling
more resilient.

67%

felt stronger at the
end of counselling.

47%

described it
as life changing.

Short Term Options

Over the past year,

we established a limited
number of short-term
slots (6-8 sessions)
appropriate for women
who would benefit from
brief therapy, which

can be offered earlier
than mid to longer term
places. This proved

to be effective, with
positive results and high
attendance rates for
most participants.
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How did counselling ¢ Governance:
. 7 "Took away the feeling of being )
at WHIST help? conisond ety Management Structure

in a different way and that the

“ majority of issues weren't my
fault but | always thought I'd

“More peaceful in life by setting done something wrong. Gave

boundaries, not putting up with me reassurance that I'm doing Sl e TG Ers

being tret SEEPETIN way, noticing okay and I'm resilient. That meets monthly with up to 12 voting
abuse and manipulation in family meant so much to me and gave and 4 co-opted members
and relationships etc. | tolerate me strength ogcin"”

being tret badly less now. I've “

taken up new interests other "It has ended by helping me

than drinking alcohol” ’ and making me feel more

confidence in myself and

feeling safe around others” ” Chief

Executive Officer

o

"(Counsellor) made me feel at ease listened to and

understood she is the first person | have trusted “
to tell everything and | have not felt judged or "Flashbacks |
unbelieved” ’ g i
are less ’ Counselling Volunteer Learning Office
Co-ordinator Co-ordinator Programme Administration
ii Co-ordinator
“ _ "l have more self respect T SIS
"l feel ten times better and boundaries now" @) “ qnz Finance Women's PTC Community Communit
than when | first came” @) ) . ' Advocate Facilitator S
| have been brought to/arrived Manager Connector
at an awareness of my own
“ ability to make choices of o
5 a enior
“Counsellor has given me lifestyle what | will or will SEEEEEePt Counsellor Supported volunteer )
and be able to ask for help +3paid C I Self-Employed
tools to help deal with the . 3 paid Counsellors group of over Tutors
. B when required.” ” 53 women
stresses of being a carer. 9
“ Volunteer
. Counsellors
“ "l couldn't thank the service
“It made me see that ....it enough for the support
is ok to have a bad day they have given me,
but understanding how you helping me see the person Team working
cope and ground yourself that | had lost in myself so , . . . .
on a bad day is something many years ago.” @ WHIST has a strong team-working ethic. Regular “Thinking Together” sessions have been

held during the year bringing together staff, volunteers, Trustees and members to look
at specific topics, review progress, develop strategic plans and new initiatives. We are
working towards an Anti-racism Charter developed by Black and minoritised women in
the Violence Against Women and Girls sector.

that | never knew before” ”

Many Thanks and appreciation to all our counsellors for
their compassion, skills and dedication in their work with

women - and to the wider staff team for their vital support
in running our service. Project Coordinators are supported by the work of our highly skilled admin team of

Wendy Stonehouse, Debra McBride and Gell Kay.

Weekly team meetings address day to day delivery of the service, safeguarding
concerns and issues of equality, diversity and inclusion.
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Profile of members Continued...

- Ethnicit
vemoes 2303 o

The majority of members identify as White British

Profile of members

Women attending WHIST live in °
the following wards ®
79 members attend from outside e ®

) Beacon & & '
South Tyneside. Bents ‘(

14.7% of members are from the following ethnic groups.

Horsley Hill

Hebburn North EEEC West Park

& South

15

28

Simonside &

Rekendyke Whiteleas

Westoe
Monkton
Primrose

- 115

Harton Whitburn and

Marsden
Fellgate & >0
Hedworth Biddick &
All Saints Cleadon Park
BoIc!on Cleadon &
Colliery
East Boldon
bty ————*
Members by Age Group
The number of members aged 35 and under increased by 11.6% in 23/24 48 2%
97 306 466 351 445 619 19
Bl Asian / Asian British - Indian Mixed / Multiple Ethnic Groups

Asian / Asian British - Bangladeshi B Other Ethnic Group

B Asian / Asian British - Other White - Irish
. B White - Other B Black / African / Caribbean / Black British
] . I

Age 16 -25 Age 26-35 Age 36-45 Age 46-55 Age 56-65 Age 66+ Not stated
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Health Condition | FannCIOl IﬂfO

The 15 most reported health conditions of members at the point of referral
- [ Total Expenditure £535,331
Central Function
Inc. Management,
220 PTSD finance and admin
salaries Direct Service
Inc. Project coordinator
191 _ Mobility issues salaries, tutors and
volunteer expenses
152 _ Osteoporosis
Partnership Costs
168 _ Fibromyalgia £63,483 S;’se;:‘:qd Costs
Partnership income and Inc. Utilities, building
funds paid to WHiST and insurance '
188 _ Blisloeias then to porthers t.o deliver
the Food Fair project.
13 - Hearing issues
135 - Skin conditions
Income £479,637
128 Reproductive health

Service Level Agreements
£38,912

Self Generated Funds
Members by Referral Source £31,384
26% of referrals came from statutory health professionals. 37% were referred by family, a friend,
or self referrals.
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Partnership Income
£63,483
I . I I Sue Gray is the Finance and Operations
. . m N . [ . - Manager, working with the CEO to ensure

w157 WHIST is financially resilient.
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Working for Women's Well-being

Thank You...

Funders 2023 to 2024

e Northumberland Police and Crime
Commissioner

e Public Health — Better Mental Health fund
e South Tyneside Joint Commissioning Unit

e  Tyne and Wear Community Foundation
Women's Fund

e UK Shared Prosperity Fund
¢ Virgin Money Foundation

® Know Your Neighbourhood fund via Tyne
and Wear Community Foundation

e Smallwood Trust
e Ballinger Trust

¢ Inspire (to host the PTC Community
Facilitator)

e Postcode Neighbourhood Trust

We would like to thank...

National Lottery Connecting Places
Sir James Knott

Rise North East

South Tyneside Integrated Care Board

Newcastle Building Society via Tyne and
Wear Community Foundation

Be the Sea — Seascapes Community Grant
The Joicey Trust

Kellet Foundation via Tyne and Wear
Community Foundation

Linden Family via Tyne and Wear
Community Foundation

Changing Lives

our staff, tutors, volunteers and trustees for their commitment and dedication

Plus! Our funders for their ongoing support.

Working for Women's Well-being

ANNUAL REPORT 2023-2024

Future Plans

CEOQO, Corinne Devine, works with trustees,
staff, volunteers and members to develop
the strategic direction of the organisation.

Plans for 2024-2025 include:

Continue to develop WHIST as a centre for excellence for women-only
health and wellbeing services in South Tyneside. I[dentify and respond to
the breadth and diversity of women's health and wellbeing needs.

Secure funding to maintain current levels of delivery. The forecast for 24/25 is positive
and current services are secured until March 2025. It is a priority to secure funding for
delivery beyond March 25.

Additional funding priorities are to increase capacity in creche provision, fund work
with younger women aged 16-25, funding for an emotional wellbeing support worker to
support women in crisis while they wait for counselling and funding to increase digital
inclusion.

A smalll but committed group of volunteers is establishing a Volunteer Fundraising group.
If you would like to share fundraising ideas or join the group, please contact Volunteer
Coordinator, Joy Nancarrow, joy@WHiST.org.uk

We will continue to work in partnership to ensure a wealth of support is available

to women. In addition to existing partnerships, plans for 24/25 include to deliver
employment support and learning with Rise, seated exercise classes thanks to training
from Active Families, working with Apna Ghar to ensure we keep learning about meeting
the needs of minoritised women, and with CREST to deliver childcare and support
women on childcare training.

We will support South Tyneside Council with the delivery of Active Bystander training.
This training supports staff to know what to do when they see challenging behaviour.

Talking Therapies will support WHIST with delivery of a Compassionate Mind group.
This group will be offered to women on the counselling waiting list from January 2025.

We will support the development of Represent Women North East as a steering
group member. Represent Women is a new project born out of a desire to improve
the lives of North East women and girls. The aim s,

To support a thriving women and girl's sector with a strong voice, delivering high
quality services to local women in the North East, reducing inequities and increasing
opportunities.

To effect change for the benefit of women and girls and ensure their voices >
are represented, at local, regional, and national levels, in policy making, o
2 :
commissioning and programme development. For more information -

contact: erin.parkerleonard@representwomenne.org.uk or
joanne.armstrong@representwomenne.org.uk.
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Never more needed.
Never more relevant.

@ WHIST

WOMEN’S HEALTH IN SOUTH TYNESIDE

Women's Health
in South Tyneside

Salus House

33 Mile Road
South Shields
Tyne and Wear
NE33 1TA

0191 454 6959
07745104 524
info@WHiST.org.uk
www.WHIST.org.uk

Registered charity number: 1119901
Company limited by guarantee: 6175697

Donate at www.peoplesfundraising.com/wall/ WHiST
Find us on Facebook & Twitter, Search WHIST (Women's Health in South Tyneside)
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