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This year marks the 35th Anniversary of 
WHiST, a major milestone. Having explored 
the archives, I feel it is important to give 
praise for the hard work and dedication of 
all the Trustees who have served during the 
last 35 years. Looking back at past annual 
reports, newsletters, and programmes, 
whilst many things have changed for 
women, a lot of the issues remain the  
same. WHiST was set up to deliver services 
to plug the gaps in existing provision and 
address women’s experiences of gender 
inequality in health care. It is still the 
case that women often feel they are not 
listened to when dealing with healthcare 
professionals, especially relating to health 
conditions which only affect women.  
WHiST responds to these concerns and 
delivers services to meet women’s needs  
as identified by them.

As a result of the pandemic, there have 
been many additional challenges to 
face this year and as a Board we have 
continued to meet monthly. Meetings have 
been held using Zoom, something which 
was completely out of our comfort zone  
18 months ago!

As Chair, I have continued to support 
CEO, Corinne Devine, regularly meeting 
in person, by phone and on Zoom. I am 
fortunate to also be part of the Volunteer 
team; as is another Trustee, Donna Di 
Stefano. Having different volunteer roles 
alongside our Trustee roles means we 
are both able to give insight on the 
experiences of WHiST members to other 
Board Members.

All Trustees have worked hard to support 
the wider staff team, who have adapted 
to different ways of working during the 
pandemic, moving services to delivery 
online or by phone. This flexibility was 
crucial to preserve and protect the  

A few words from our Chair...

Eve Allen
Eve Allen, Chair

recruitments will include a Trustee with a 
background in Finance and women from 
minoritised groups.

This year, we had a rolling programme 
of Trustee training, looking at 5-minute 
guides created by the Charity 
Commission. Topics discussed included, 
Rights and Responsibilities, Managing 
Conflict, Process of Decision Making, 
and Financial Guidelines. The latter was 
particularly relevant as our long service 
Finance Worker, Sylvia Hawkins, leaves in 
December. The Board would like to thank 
Sylvia for 18 years of service. Sylvia has 
played a central role in ensuring WHiST 
meets all statutory requirements and 
remained financially sound. We wish her  
a happy and well-deserved retirement.  
Our new Operations and Finance Manager,  
Sue Gray, will join WHiST in November.

If you are interested in becoming a WHiST 
Trustee, you can find out more about the 
role on page 21. We introduce our Trustee, 
Sarah, and hear about her experience of 
being on the Board. I’d like to thank my 
fellow Trustees for their support for the 
organisation this year.

Final thanks go to our staff and volunteer 
team who have worked tirelessly this year 
to continue to deliver services in the most 
challenging of times. As we celebrate the 
contribution of women over the past 35 
years, I am optimistic that the organisation 
will go from strength to strength, continuing 
to deliver much needed services for women 
in South Tyneside.

well-being of women and to respond 
quickly to their changing needs.

This year we successfully secured grant 
funding to increase the number of services 
offered in respond to the pandemic. 
The Police Crime Commissioners Office 
continues to fund the Counselling Service 
and has increased their support this year 
so that we could employ new staff and 
offer more counselling hours. We welcome 
Ruth Marshall to the team in the role of 
Senior Counsellor, working alongside 
Coordinator, Margaret Bird. In addition, 
PCC funding allowed us to employ 
Focused Support Workers who delivered 
telephone support sessions to women who 
were isolated and experiencing difficult 
circumstances. The impact of this work is 
reported on page 12. 

We secured support from Coalfields 
Regeneration Trust in the form of a capital 
grant, so that we could provide PPE and 
reorganise our building to follow covid 
protocols. Funding from the Community 
Foundation has funded a range of support 
to women including providing access to 
IT equipment and broadband. A full list of 
funders for this year is given on page 27.

WHiST Project Coordinators continue to 
lead and support both volunteers and 
members. We have Coordinators delivering 
volunteer services, courses and the learning 
programme, counselling services and 
employment support. Project Coordinators 
report to Trustees at monthly meeting, 
enabling us to ensure that services are 
being delivered to professional standards. 

As a board we have examined our own 
roles. We strive to create a diverse Board 
with members having a range of skills 
and experience which benefits WHiST 
as an organisation. We hope that future 
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Contents Feedback from women accessing WHiST services

It’s not an exaggeration to say that I 
would not be here without WHiST. I used 
to want it all to end and now I have 
things to look forward to. Thank you.

it's good to talk to people in a similar  
situation with long term health problems. 
Jenny gives information on our conditions 
which we did not know. She gives us coping 
strategies for our problems e.g. pacing skills, 
dealing with health professionals etc.

I have been able to join in the 
class on Zoom and that has 
been of great help and support 
to me. It has helped me to do 
creative writing again and build 
my confidence both in  
creative writing and talking to 
other people. It has given me 
a focus and something to look 
forward too, something to enjoy 
and a sense of achievement

I value this safe 
space with other 
women who are like 
me. We help each 
other so much.

Great peer support. 
I’ve become much 
more confident. 

Makes me be sociable.  
Has increased my confidence. 
Has helped me hear my voice.

There is no other 
space like this. I’m so 
glad I found WHiST.

I'm suffering high anxiety and have  
previously had depression. Being able to 
take part via zoom has really helped me. 
The course content has helped me relax 
which I wouldn't have been able to do if 
the course wasn't online. I do feel a little 
more relaxed and consequently a little 
less anxious.

Have made friends and through 
listening to others writing, it has 
widened my world.

The course gave 
me time to think.  
It's a distraction 
from what's going 
on in the world. 

Index

Chairs Report ......................................................................................................................................................01

Feedback from women accessing WHiST services ..............................................................................05

35 years of working with South Tyneside women .................................................................................06

Project Reports

• Counselling Service ..................................................................................................................................08

• Courses and Service Development .....................................................................................................10

• Focused Support ........................................................................................................................................ 12

• Volunteer Project ........................................................................................................................................ 14

• Employment Support ................................................................................................................................ 16

WHiST case study ............................................................................................................................................. 18

Social Work Students ....................................................................................................................................... 19

Governance/Trustee experience ............................................................................................................... 20

Trustees ................................................................................................................................................................. 21

Profile of WHiST members ..............................................................................................................................22

Financial Information ....................................................................................................................................... 25

Future Plans .........................................................................................................................................................26

Thank you .............................................................................................................................................................27

54

ANNUAL REPORTANNUAL REPORT 20212021 Working for Women’s Well-beingWorking for Women’s Well-being



35 years of working with 
South Tyneside women
From 1986, a one room office in Flagg Court, with a phone helpline  
and run by volunteers, to 2021, a purpose built centre on Mile End Road, 
designed by women, with 12 staff, a team of self-employed tutors 
and 50 volunteers.

Thank you to all those  
who have contributed to  

WHiST’s success 
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Counselling Service

This was of course the year of lockdown -  
and so meant a transition to more flexible 
and creative ways of working for all of us, 
including the Counselling Service.

We received 109 referrals for counselling in  
the year and completed 61 assessments.

76 women received regular counselling  
support over the year (including longer 
term work) and of these, 21 completed their 
counseling in that period.

A minimum of 1427 counselling support 
sessions were offered over the whole year 
with at least 1217 attended.  Most of these 
sessions were remotely provided, unless the 
individual’s circumstances meant that in-
person sessions were necessary for safety 
and wellbeing. Practical issues were often 
linked to cancellation of sessions for both 
clients and counsellors - such as children 
being sent home from school to isolate,  
ill health or other family members  
needing care.

The Coordinator provided 141 individual 
counsellor clinical supervision sessions and 
urgent supervision related calls.  Alongside  
this, group supervision was available by  
video call when needed, particularly used  
by trainee counsellors.

Referral routes included -  Police, Victims 
First, Impact/Options, Reach/SARC, Self, 
other WHiST services, WHiST Focused 
Support Workers, Talking Therapies, CPN/

Mental Health Worker, Probation Women’s 
Hub, Youth Justice, Adult Recovery,  
NHS, Family Support Worker - and  
via Facebook.

Extra Impacts of Lockdown

Women who are disadvantaged financially, 
in unsuitable housing and/or are sole 
parents often find it more difficult to access 
services generally.  Lockdown presented 
even more challenges for many.  

Many women we see experience 
disadvantage - for example, having 
limited access to technology, low/
unstable income, lack of settled status in 
the UK affecting accommodation/basic 
resources; debilitating health conditions; 
having sole care of children at home 
and no private space – all this can limit 
access to services too, particularly while in 
lockdown. Domestic situations may offer 
little or no safe opportunity to re-orientate 
after a session. Issues continued to 
emerge in relation to some clients’ safety/
safeguarding in their domestic settings, 
including experiences of physical and 
sexual violence, coercive control, economic 
abuse and being stalked/harassed in 
various forms by violent ex-partners. 

This highlights the importance of being 
able to stay connected with supportive, 
accessible agencies for women who are 
managing unsafe situations in which 
they find themselves vulnerable, trying to 

manage significant distress and isolation, 
where risk levels can escalate.

These situations can also mean that 
women often lose confidence in asking 
for help when it is most needed, fearing 
judgement, lack of understanding or 
rejection. We continue to offer a gradual 
way into services at an individual’s pace 
and strive to provide flexibility where  
we can. 

All the WHiST counsellors adapted well, 
building skills and confidence around 
remote working – telephone / online 
counselling being unfamiliar areas for 
some counsellors. Trainee counsellors on 
placement have utilised the extra support 
and supervision offered to work remotely; 
they managed well and continued 
developing skills in a new landscape. It’s 
been important to recognise the multiple 
effects of the Covid situation on everyone 
and that consistent attention to self-care 
is even more important.

We are extremely grateful to the 
counselling volunteers who continued to 
offer their time, commitment and skills 

to the Service - over such a challenging 
year for all. We were able to fund some 
additional sessional counselling hours 
due to extra support from the PCC- this 
enabled us to increase client capacity and 
also contribute to some counsellor financial 
situations over a very testing period.   Our 
Service is made possible too, through the 
ongoing support and collaboration of the 
core WHiST staff who play a crucial part in 
the everyday running of the Service.

Our longstanding partners/collaborators 
include - RCTN who provide outreach 
services at WHiST and the Probation 
Women’s Hub.  We have ongoing links with 
South Tyneside DV Forum and Impact 
Family Services, Angelou Centre, Apna 
Ghar, FLOWS and the South of Tyne 
Women’s Partnership. 

Looking forward to the coming year, we 
are pleased to have secured funding 
via Coalfields Regeneration Trust and 
Public Health to employ more counsellors, 
enabling us to increase capacity, reach 
more women and reduce waiting times. 

WHiST Counselling Service is funded by the Police Crime Commissioners 
Office and coordinated by staff member Margaret Bird.

Counselling Service clients have recently said: 

The counselling at WHIST 
helped me so much (I would 
even go as far as to say it 
saved my life), I’m just glad 
I can do something to help 
it reach other people! (while 
giving a donation) ‘Keep doing what 

you’re doing is my only 
recommendation’

I had some realisations 
about myself, but it was 
all for the better, I felt 
listened to and that my 
needs matter.

Before I met my counsellor 
my life was upside 
down, I was poorly, tired, 
(attempted) to do suicide, 
no job, no money and 
totally in a bad condition... 
She’s given me huge 
help and support.. totally 
changed my life.. This 
counselling service is 
unique and I recommend 
it to all friends
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Courses and  
Service Development

Staff, tutors and volunteers worked hard 
to learn new ways of working, to adapt to 
rapidly changing situations and to respond 
to the needs of the members.

We developed a new course, Recovery and 
Resilience, when staff were able to return to 
the building. This was delivered via Zoom 
and enabled women to reflect on their 
experiences of the first lockdown and learn 
techniques to support their recovery from it. 

Exercise classes resumed at the end of  
the summer, with small numbers and  
Covid measures in place, and these  
were warmly welcomed by members.  
One member commented “I had the  
best night’s sleep last night as I knew I 
was coming back to WHiST today” To 
supplement this, we created exercise  
videos with Caroline Maidment, which  
are now on our You Tube Channel.

The WEA also moved many of their courses 
online, which we promoted to members. 

IT skills and access to equipment and the 
internet, was quickly recognised as a barrier 
to communications and access to learning 
for some members. We were able to raise 
funds to pay for iPads and internet access. 
WHiST is now a registered UK Online Centre 
and we have started an IT Support group 
to enable women to learn new skills at their 
own pace.

Lockdown affected everyone in different 
ways. One of our valued tutors, Ros, took the 
opportunity to reflect on what she wanted 

from life and decided it was time to retire. 
We wish her well on her travels and thank 
her for the many years of excellent teaching 
here at WHiST.

Thanks must also go to Jenny who has 
supported the Living Well with Long Term 
Health Conditions group throughout the 
year, online via Zoom, via telephone and 
when possible, with face to face group  
work. She also delivered the relaxation 
course online.

At the end of March, WHiST worked with the 
Good Things Foundation and ONS to deliver 
the Census Support Service. 2021 was 
the first time the census was online so we 
provided access to the internet and support 
so that people could fill in their census form.

The uncertainty continues, but WHiST will 
continue to adapt and deliver courses and 
workshops to support our members. Future 
courses may well be a mix of face to face 
and online, so that women unable to travel 
in, for whatever reason, can still be part of  
a group, learning together.

We are now running exercise classes, 
workshops and activities to re-engage 
women with the services provided by  
WHiST at Salus House, hopeful that we  
will be able to run a full programme  
again in the near future.

An update from the Service Development and Delivery 
Coordinator, Janet Cresswell

Number of individual 
women attending 

Online activity

During the year we were fortunate to 
work with Sarah Hewitt from Accenture 
to update our website. She has created 
a simpler, more easily navigable website, 
which we hope enables members, potential 
service users and organisations to find 
the information they need. This is now 
being managed in-house, with up to date 
information regularly being uploaded.

Because of the pandemic, WHiST took the 
active decision to increase its social media 
presence to contribute to our connectivity 
to members, with the aim of keeping social 
media users informed and up to date with 
what was happening at WHiST, in the 
local area and nationally. We ran a highly 
successful campaign for White Ribbon Day 
highlighting forms of abuse and promoting 
support services. Our second campaign 
was over the Christmas and New Year 
period to let women know that WHiST was 
thinking about them even when closed, with 
the aim of reducing loneliness and isolation 
in a very small way.

We also worked with other women’s organisations to run an online event for International 
Womens Day, maintaining continuity and connectivity with our members and members of  
other groups.

WHiST also signed up to Give as you Live to raise donations through members shopping  
online and donr for people to be able to donate via text to contribute to maintaining services. 
We brought ourselves up to date with a card reader machine which meant women could 
donate to WHiST without the need for exchanging cash.

20

64

131

Number of 
courses run

Number of 
sessions

March 2020 started with a full programme of courses, workshops and 
activities and plans for a Learner Celebratory Event in July. But this was 
a year with a difference as the Covid Pandemic took hold and all face to 
face activities stopped.
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Rebecca Johnston - I think the focused 
support has been such a positive impact 
on the women that have used the service 
so far. It’s hard when you’re going through 
a tough time, to know what to do and how 
to handle situations and most importantly 
who to turn too. If the issues are causing you 
to feel stressed or anxious, thinking straight 
is something that can feel impossible task. 
Times are changing and for some women, to 
fill in an online form or register with an app 
can be hard and many do not know where 
to start. To feel so low and desperate to talk 
to someone but find there is a long waiting 
list can be heart sinking if you have taken 
the great leap to seek help. To know or be 
told there is someone to support you with 
these feelings and problems you’re facing 
in the meantime can be a weight lifted, and 
hopefully the start of a positive new journey. 

In response to the pandemic, we used PCC funding to employ  
sessional staff who would reach out via phone to all WHiST members.

Focused Support Work

The three staff had volunteered with 
WHiST previously and had a range of 
skills including counselling. Their remit 
was to make contact, assess need and 
then signpost to relevant support within 
WHiST or at other organisations. With 1,250 
women to be contacted, WHiST volunteer 
team also supported with this work. 

After an initial call, women were  
signposted for support with health issues 
and access to food and medication. 
Women reported a deterioration in 
physical and mental health, and they 
were struggling to access other services. 
We decided to develop the Focused 
Support Service, where staff would work 
with women over the phone and help 
them address whatever needs were most 
pressing. Support was offered for an hour a 
week however the workers could be flexible 
and make calls at a time when women 
were able to engage and at a frequency of 
their choice including fortnightly or monthly.  
This flexibility was crucial to helping women 
as they were feeling overwhelmed by 
increased caring responsibilities,  
domestic violence, job loss/insecurity  
and home schooling. As restrictions  
eased, some women have chosen to 
access support in person.

In addition to supporting women 
through the pandemic, Focused Support 
Sessions have allowed women waiting for 
counselling to feel listened to and get help 
with practical issues. 

Issues addressed

PTSD, anxiety, depression, extreme 
loneliness, aggression/anger, lack of 

contact with family/friends, financial 
issues, health issues/disabilities, health 
anxiety exacerbated due to the pandemic, 
relationship issues- including breakdown 
of relationships with partners or children, 
domestic violence and other forms of 
abuse including stalking, dealing with 
loss and grief (both due to covid 19 and 
unrelated to covid however exacerbated 
by the pandemic/lockdowns), anxiety due 
to dealing with family in care homes, guilt/
worry about loved ones, children removed 
into care, suicidal thoughts, caring 
responsibilities (children, family members 
with disabilities or elderly), eating distress, 
long term/chronic health conditions, 
anxiety around cancer, housing issues, job 
loss, homelessness, long Covid, hoarding, 
self-neglect, anti-social behaviour from 
neighbours, access to repeat prescriptions, 
resolving issues with a poorly installed ramp

Type of support offered

Mindfulness, signposting, housing 
applications, college applications, creating 
wellbeing plans, CBT, managing anxiety, 
journaling, advocacy (including getting 
a stair lift installed, attending meetings 
with statutory agencies), safety planning, 
walk and talk, dealing with triggers, 
access to clothing, white goods and 
furniture donations, food bags, support to 
access benefits, dealing with rent arrears, 
organising appointments, dealing with 
case updates (police), support to take 
medication consistently

Sonia Tabassum - All the women I spoke to 
were grateful and acknowledged WHiST’s 
role during the pandemic. They felt they 
were not alone/forgotten and felt valued 
even after just one call. Women trusted me  
as I mentioned I worked for WHiST  
and this was further strengthened by  
giving WHiST contact information 
 (number- email- Facebook- website) for 
them to get in touch if needed. Calls were 
handled with care and a script carefully 
followed in case of safeguarding issues.

A common theme I found was how much 
the members missed coming into WHiST 
for their weekly coffees and courses- they 
all said they could not wait to come back 
to the building and meet friends and staff 
again and highly valued their memberships- 
especially during these testing times.

Benefits to the women

The relationships I have built up with the women and the thanks I have received have 
been amazing. They are so grateful for our service; it’s such a rewarding feeling knowing 
you have helped a person in need.

The Focused Support Service has been a huge success and we are thrilled to have 
secured funding until March 2022.

Signposted to:

Drinkaware, Age Concern (ACTS), Alzheimer’s UK, Bread of Help, Hospitality and Hope, 
Hebburn Helps, Blissability, CREST, Your Voice Counts, Samaritans, Crisis Team, WHiST 
Employment Coach, Counselling at WHiST, Listening Ear at WHiST, WHiST online services, 
Women’s Refuge, Impact Family Services, Indigent Sick Society, Emmaus, South Tyneside 
Homes, Social Services, Police, Occupational Therapy, GP, housing associations, pharmacies

Thoughts of the Focused Support Workers

41Number of women 
supported 

Other services did not know how to help 
me. I’m glad they referred me to you. 
They told me they did not have the skills 
to deal with me.

I’m so happy I came to WHiST and 
forever thankful of the support at this 
time, I’m not from the area and don’t 
know many people. I can’t believe how 
kind the people at WHiST are... 

I was struggling and just needed some support 
to get me through the start of lockdown. I have 
PTSD and there were triggers that were making 
things difficult.

I’ve managed to come off my  
anti-depressant medication and I 
feel like a whole new woman.

I’ve got the 
confidence to  
go out again.before coming to WHiST, I was 

going round in circles and had 
nowhere to turn.

My children  
are back home 
and I feel whole 
again.
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Quotes

In these trying time of Covid, it has felt more important than ever to  
be a volunteer at WHiST, although nothing for the moment is the same,  
we still have the support of staff and volunteers, keeping us sane, 
grounded and positive.

Individual Member support

• Wellbeing calls  - 450 women 
contacted.

• 100 cards were delivered to  
members we were unable to contact  
on the phone.

• Listening ear volunteers supported  
over 60 women who were alone, 
isolated and living with multiple 
difficulties. They provided the lifeline  
of regular telephone calls throughout 
the Covid pandemic. 

The volunteer team has reported that, although the year has been 
incredibly challenging, working together as a team has been effective 
and women feel that we are now emerging stronger. The Volunteer Team 
have been a crucial part of WHiST’s response to the pandemic, helping 
us reach ALL our members.

Volunteer Project

35 volunteers have 
been supported to  

offer services to women 
over the last year.

Over 600 women  
have been supported 

by volunteers

Over 1200 hours of 
volunteer time has  

been offered as support 
to women

24 volunteers provided on line and in person group support for women which included: 

I haven’t even heard 
my own voice in  
three months.

That’s the first time 
my doorbell has rung 
in over a year.

• Creative writing

• Photography group 

• Simply social group

• Drop ins

• Young women’s support group

• Peer support 

• Financial support - 5 volunteers worked 
with Moneywise and Citizens Advice 
Newcastle to complete training to 
support the development of a new 
Moneywise Credit Union Collection 
Point at WHiST. 

• Tutor support including  
on the accredited  
Volunteer Skills course.

• Members and volunteers are reporting 
that they are re-evaluating what is 
important to them and we are looking 
at not only providing our traditional 
services but also at new ways to do 
this and at developing new services 
that address the changing needs now 
identified by women. 

• Over 100 women who were not able 
to access WHiST were called so that 
their experiences could help plan future 
services that meet our member’s needs. 

Some women reported that they 
had, over the years, worked towards 
coming out of their comfort zones to 
attend services or support to help with 
positive changes. Covid had provided 
the perfect excuse to stay indoors, not 
mix and they therefore became more 
isolated and alone.

I have learnt so much about myself 
through volunteering, working as part of 
a team and with women has changed 
the way I view so many things.

Sometimes when I’m 
supporting women through 
listening ear it make me 
appreciate how fortunate 
I am and how much I can 
help others just by being 
there for them through 
difficult times.

I have enjoyed facilitating groups and it has 
given me the opportunity to put into practice 
the theories I learned on my teaching course.

Creative writing has been brilliant, after 
the problems that I have had, I didn’t 
think that I would ever have been able 
to write again…but I have.

After helping to facilitate the creative writing 
I now have the confidence to share my ideas, 
Eve and I are able to bounce ideas off each 
other, then help other women to join in and 
create wonderful pieces of writing.

I just love being involved with 
WHiST and want to share it 
with other young women.

I feel more confident and it’s great to 
see and talk to other people online 
after being isolated for so long.

The group has given 
me more confidence 
and I’ve enjoyed 
being part of it.

Report from Volunteer Coordinator, Joy Nancarrow
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Our Wise Steps Employability Project is offered in partnership with the 
WISE Group Building Better Opportunities Programme funded by the 
National Lottery Community Fund and European Social Fund.  

The aim is to help women in Tyne and Wear to access employment and work experience 
opportunities as well as supporting them to achieve qualifications and improve their 
wellbeing and life choices. 

Employment Support

Participant feedback Achievements

Many participants have been focusing on art to help with their mental health and wellbeing 
and have created some fantastic work! 

6 women moved 
into employment

6 women 
completed  
level 1 
employability 
award

1 women  
gained a 
qualification

6 women 
completed 
volunteering

2 women 
completed 
functional skills 
in English

My coach is helping me to gain 
confidence, achieve qualifications 
and look after my health and 
wellbeing. I joined the programme 
earlier this year during lockdown 
which was strange but have 
attended some face to face sessions 
since to discuss my goals and plan 
next steps which has been beneficial 
as I have been stuck in a rut.

Being on this project has helped with my English 
and communication skills. I am now doing a hygiene 
course which I am still working on. This covid 
pandemic has not helped because it has stopped 
me going forward but I will soon get back on track. 
Asia is one of the most nicest coach I have had 
and is always there for me if I need help. Debra that 
works alongside Asia is a great help too.

The programme has helped me 
to feel confident in myself and 
has given me an insight into the 
opportunities available. Asia  
has been supportive, always 
listened and encouraged me.  
The pandemic and lockdown was 
particularly difficult and impacted 
on my motivation. However, Asia 
kept in regular touch making sure 
I was ok. I am looking forward 
to developing my skills and 
experience further in my new  
role. Thank you

Report from Employment Coach, Asia Uddin and 
Admin Worker, Debra McBride
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Wise steps case study:  
Lauren WHiST
Before Wise Steps: barriers  
to employment

Lauren believed that she couldn’t find the 
courage and confidence to work again. 
She was being bullied at her previous 
employment and was forced to resign.  
As a result, she experienced mental health 
issues including depression, anxiety, social 
anxiety and server OCD.

Support provided by Wise Steps 

Lauren was encouraged to believed in 
herself. The support she received was 
holistic and focused on building her skills 
and improving her mental health and  
well-being, During lockdown, she improved 
her CV and interview skills. She was also 
referred to counselling service and was 
given ‘good mental health’ activities to 
practice at home.

Results

The support I received has been amazing, I truly believe it 
is the sole reason I have managed to get myself back into 
employment. All of the different angles of support which 
you didn’t even know you needed or could receive were so 
surprising and so helpful. I feel incredibly lucky and grateful 
to have has such a useful programme to help me on my 
journey and I hope everyone in my position can receive the 
same support.

Thank you to the whole Wise 
Steps programme for changing 
my life and particularly Asia for 
being an amazing coach and 
being so good at what she does.  
I am forever grateful.
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Gained qualification in  
mental health awareness

Improved confidence  
and mental health

Improved CV and  
interview techniques

Found employment

Social Work Placements 
at WHiST
Every year WHiST works with Northumbria University to provide placements 
for Social Work students in their first or second year. Students spend up 
to 70 days at WHiST and work with the staff team, tutors, volunteers, and 
members and are supported by a Practice Educator and Supervisor.

Core social work values

1. Professionalism

2. Values and Ethics

3. Diversity and Equality

4. Rights, Justice and Economic  
Wellbeing

5. Knowledge

6. Critical reflection and analysis

7. Skills

8. Contexts and organisations

9. Professional Leadership

Students are given opportunities to 
develop their theoretical knowledge and 
demonstrate their professional capability 
with regard to core social work values.

This year, we worked with Chloe Softley, a 
second-year student who developed her 
understanding of women’s issues, mental 
health and the value of the Voluntary 
Sector. She provided group and individual 
support to women and completed her 
placement with flying colours.

“Over the seventy days that I have been  
on placement I have developed 
enormously regarding my confidence  
and ability to come out of my comfort  
zone. I have sureness in my own abilities 
and throughout the placement I have  
tried to challenge myself. 

I have learnt so much from the 
professionals around me and I have spent 
time developing my practice by their 

knowledge and expertise. I have been 
involved in many different pieces of direct 
work with women accessing the agency. 
From this opportunity, I have developed 
my interpersonal and communication 
skills enabling me to make respectful 
and empowering relationships. This is 
paramount for good social work practice  
in every organisation. 

I have worked in partnership with service 
users, actively listening to them, and 
valuing their contributions. Continuing 
to link everything that I do with social 
work values and now understanding how 
they impact my work. I now know the 
importance of self-care and I will keep  
this high up on my own agenda.

I’ve gone home every night feeling I  
have really done something and feel so 
fulfilled. WHiST has been an exceptional 
place to work where everyone helps each 
other.” Chloe
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Introducing, Sarah Bullock…
“I became a Trustee for WHiST in 2020, the services and support offered 
to women by WHIST inspired me to want to play a part in adding value 
to the charity, albeit indirectly. 

As an experienced Human Resource Manager, I have worked within 
numerous organisations and across several different sectors, which has 
allowed me to build up a sound level of knowledge and understanding 
regarding HR practice. As a Trustee I participate in regular discussions 
and committee meetings these help to ensure that WHiST continues 
to work towards its core mission, addresses local needs and fulfils its 
contractual obligations. 

I am provided with relevant detail around financial elements, funding 
developments and updates on the services and support being offered, 
I am involved in discussions around the decisions that need to be 
made to ensure WHiST runs effectively and efficiently. These discussions 
allow me to utilise the knowledge and experience I have; specifically 
relating to HR Practice and matters e.g. recruitment, selection, policy 
development, renumeration and staff engagement.

Becoming a Trustee has given me the opportunity to share my skills for 
the benefit of women in South Tyneside. Volunteering my time in this way 
has a real feel-good factor and I’d encourage anyone to consider what 
they could offer as a Trustee. I feel honored to be able to support WHiST 
and remain inspired and passionate about the work it does.”

Trustees

Do you want to make a difference  
in your community but don’t know how?
Are you...Creative • Enthusiastic • Keen to learn • Business minded • A cheerleader • IT Savvy 
An idea generator • Visionary • A Manager • A Good Listener • Interested in women’s issues?

whist.org.uk info@whist.org.uk 0191 454 6959

If you have any of these skills or more, you could become a trustee for  
Women’s Health in South Tyneside.

You will be supported to learn about the  
responsibilities of running a Charity and 
encouraged to share your ideas. You will increase 
your skills, add to your CV and build your network.

You can make a difference to the lives of women in south Tyneside. If you want  
to feel part of something special, get in touch and request a trustee pack.

We are keen to hear from you if you could 
help us work differently with women who are  
under-represented in our membership, such as 
young women and black and minority women. 

Governance:  
Management Structure

Chief  
Executive Officer 

Full-time

Board of Trustees 
meets monthly with up to 12 voting  

and 4 co-opted members

Office 
Administration 

3x Part time

Employability 
Coach  

Part time

Supported volunteer  
group of over  

40 women

Self-Employed  
Tutors

Finance 
Worker 
Full time

Service dev.  
Co-ordinator 

Part time

Volunteer  
Co-ordinator 

Part time

Counselling  
Co-ordinator 

Full time

Self-Employed 
Focused 

Support Workers

Senior  
Counsellor

Team working
• WHiST has a strong team working ethic. Regular “Thinking Together” sessions have been 

held during the year bringing together staff, volunteers, Trustees and members to look at 
specific topics, review progress, develop strategic plans and new initiatives. 

• Weekly team meetings address day to day delivery of the service, safeguarding concerns 
and issues of equality and diversity.

• Thank you to trainer, Lysa Morrison, who facilitated Strategic Thinking Sessions this year.

• Project Coordinators are supported by the work of our highly skilled admin team of 
Wendy Stonehouse, Debra McBride and Gell Kay.

Volunteer 
Counsellors
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11.3% of members are from the following ethnic groups

The majority of members identify as White British

Ethnicity

Other Ethnic Group - Other

Black / African / Caribbean / Black British - Other

Black / African / Caribbean / Black British - Caribbean

White - Irish

Asian / Asian British - Chinese

Black / African / Caribbean / Black British - African

Mixed / Multiple Ethnic Groups - White and Black Caribbean

Asian / Asian British - Indian

Asian / Asian British - Other

White - Other

Mixed / Multiple Ethnic Groups - Other

Mixed / Multiple Ethnic Groups - White and Asian

Asian / Asian British - Bangladeshi

Asian / Asian British - Pakistani

2

34

4

1

7

3

6

1

6

16

29

7

10

6

Profile of members

Horsley Hill

Whiteleas

Whitburn and 
Marsden

Hebburn North  
& South

Women attending WHiST live in 
the following wards

65

99

74

45

Westoe 79

West Park 57

Beacon & 
Bents 180

Simonside & 
Rekendyke 118

Primrose49

Fellgate & 
Hedworth31

Cleadon Park52

Cleadon & 
East Boldon26

Bede 45

Boldon 
Colliery 35

Monkton 26

Harton 69

Biddick & 
All Saints

76

WHiST 
Participating 
Members 1172

Numbers of women under 35 accessing provision continued to rise this year.

11 women chose not to state their age

Members by Age Group

Age 16 -25 Age 36-45 Age 56-65Age 26-35 Age 46-55 Age 66+

50

152
207

177

240

335
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Financial info
Total Expenditure £324,339

Income £441,080

Fundraising 2%

Direct Service  
Delivery Costs 40%

Governance & Strategic 
Development Costs 1%

Central Function 
Costs 33%

Overhead Costs 26%

Self Generated Funds 1%

Service Level Agreements 8%

Contracts 24%

Grants 67%

Thanks to Sylvia Hawkins in her role as Finance Worker. Sylvia also manages WHiST’s purpose 
built premises ensuring the property is maintained and health and safety is followed. 

inc managment, 
finance and 
admin salaries

inc utilities, building 
maintenance, 
insurance

inc project coordinator 
salaries, tutors and 
volunteer expenses

Members by Referral Source

Long Term Condition

Most reported health conditions of members
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• Tudor Trust 
• The Womens Fund
• Good things foundation
• Community Foundation 
• Nancy Barbour Award 
• William Leech 
• Rise 
• Awards for All
• Ballinger Charitable Trust
• British Muslim Covid 19 Fund
• Catherine Cookson
• Coalfields Regeneration Trust
• Nash Fund
• Linden Trust
• Independent Age
• Karbon Homes
• MHC -Moving Forward

• Police Crime Commissioners Office
• South Tyneside Joint Commissioning 

Team
• Ringtons
• Smallwood Trust
• Changing Lives 
• The WISE Group/National Lottery
• Henry Smiths 
• Inspire
• Asda
• Virgin Money Foundation
• WEA
• Newcastle Building Society
• Co-Op Community Fund
• Reed Fund
• WM Webster

Funders 2020 to 2021

We would  
like to thank... 
our staff, tutors, volunteers and  
trustees for their commitment  
and dedication
Plus! Our funders for their  
ongoing support

Future Plans Thank You...

V Learn Platform

WHiST will explore use of the V Learn 
platform run by the Olive Group and NOCN. 
We’ll continue to offer courses and groups 
with a hybrid model of classroom and online 
learning. The V Learn platform will enable 
WHiST to deliver accredited and non-
accredited courses with learners able to 
access course documents online from home.

Women’s Hub

We are pleased to renew our contract 
with Changing Lives, continuing to work in 
partnership to provide weekly support for 
women in the criminal justice system.

Kickstart

We are currently recruiting for two Kickstart 
placements. Two young women age 16-25 
will take a Young Women’s Engagement 
post and Marketing/IT post. We are working 

with South Tyneside Council and the DWP 
to deliver the placements.

Women Thrive

We are thrilled to secure funding from the 
Smallwood Trust and Rosa to implement 
recommendations from our previous work on 
poverty. Women Thrive will see 6 volunteers 
training to be Financial Health Champions. 
This project will also involve joint working 
between WHiST and Apna Ghar.

Creche

We have secured funding to re-open our 
creche alongside some of our provision. 
We know that whilst the creche service 
was closed, many women could not access 
support. Happily, we will be able to offer 
creche sessions as part of the Women 
Thrive project. We continue to fundraise to 
increase crèche provision further.

2020/21 has been challenging for us all, however, WHiST has shown itself 
to be a resilient organisation. We have taken advantage of increased 
funding opportunities and are looking forward to developing the 
following services in 21/22.

Working with Public Health and five other VCSE organisations

WHiST will employ 3 staff to promote better mental health. This funding will enable WHiST 
to open some evenings and Saturdays and we also hope to deliver sessions across the 
Borough. If any organisations would like to host women only sessions, please get in touch.

Women’s Advocacy – to support women to access debt advice and services to improve 
financial resilience across the Borough.

Young Women’s Development Work – a research post to engage with women age  
16-25 and develop services at WHiST that meet their needs.

Counselling Service – funding from Public Health, the PCC and Coalfields Regeneration 
Trust will increase the capacity of the Counselling Service. We have recruited 4 part time 
staff all of whom previously volunteered for WHiST.
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