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A few words from our Chair...

2019-2020 has been another successful and eventful year for WHiST.
We said farewell to Angela Oxberry, our long standing CEO, who worked tirelessly for over
30 years to establish WHiST as a centre of excellence for women’s health and wellbeing
services in South Tyneside. Her leadership ensured WHiST continued to identify and respond
to the breadth and diversity of women’s health and wellbeing needs in the Borough. Angela
is succeeded by Corinne Devine, who took over as CEO full time in November 2019. We wish
Angela good luck for her next adventure.
We also said goodbye to Teresa Martin, one of our dedicated Counselling Coordinators,
who retired in March. Teresa and her job share colleagues developed WHiST Counselling
Service to high professional standards, providing a number of supervised placements for
trainee counsellors each year, in addition to a first class counselling service for local women.
It is a valued and highly respected resource for the community. A measure of Teresa’s
dedication is that, following a break, she has returned to WHiST as a volunteer to continue
to support the organisation.
WHiST welcomed Janet Cresswell to the team as Service Development and Delivery
Coordinator. Janet is working closely with staff, volunteers and most importantly our
members to deliver services that meet their needs. She has already transformed our use of
social media with our Facebook page now being viewed by 1,000s. Janet was central to
ensuring WHiST adapted courses for online delivery in response to lockdown due to Covid 19.
This year also saw a new research project led by tutor and Project Coordinator, Meg Caygill,
and funded by the Smallwood Trust. Meg worked with WHiST volunteers and members
to look at women’s experiences of poverty and to identify what would make a difference
to their lives. Her powerful reports will be launched at our AGM and WHiST will implement
changes in response to the project recommendations. The report findings will be even more
relevant as the impact of the pandemic is felt in our community.
On International Women’s Day, 8th March 2020, WHiST launched its 300 Women fundraising
campaign. It was our intention to drive ahead and find 300 women who could support us
in a variety of ways, such as volunteering, donations, fundraising, promotion or becoming
a Trustee. Unfortunately, we went into lockdown in March and the campaign paused. We
will relaunch in the coming months. You can find out more on the 300 Women page on our
website www.whist.org.uk
I don’t think any of us could have predicted what would happen in 2020 with the
devastating impact of the global pandemic. I am relieved that WHiST has so far survived,
despite the loss of donations and the changes to funding opportunities. Our Board of
Trustees is grateful to our staff and volunteer team who have weathered the storm and
moved services online or by phone. Our team of volunteers deserve special mention for
ensuring women had weekly support via the counselling service, Listening Ear provision
and online drop ins.
None of us know what further challenges 2020/21 will bring, however I do know that
WHiST will continue to rise to the occasion and deliver services that respond to the
changing health and wellbeing needs of women in South Tyneside.

Eve Allen
Eve Allen, Chair
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Feedback from women accessing WHiST services

“...not a wilting flower
that’s frightened any
more..”

“Amazing service
– exactly what I
needed at just the
right time in my life”

Cover artwork by: Angela Bulman

“Treated like an average
person, not talked
“It has been a life
down to for having
changing experience.
mental health
I never imagined it
conditions”
would help as much
as it has!”
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Service Development
and Delivery
In 19/20, WHiST was joined by Janet Cresswell, in a new role of Service
Delivery and Development Coordinator. Janet works closely with our
members and volunteers to develop services that meet their needs. Working
with colleagues, tutors and volunteers she developed our new Recovery and
Resilience course, to support women through the pandemic and beyond.
Thank you to all our tutors and volunteers who facilitated a varied programme of support to
women this year.
Courses
301 different women accessed one or
more of the 65 different courses delivered
at WHiST in 19/20, taking up 784 course
places. All courses were aimed at improving
Health and Wellbeing, be that on an
emotional and/or physical level and at
supporting women to increase their options.
Evaluation shows that courses enable
women to progress in their lives by improving
confidence, skills and social networks
enabling progression into further learning,
volunteering and employment.
We conducted a short survey of members
accessing services at WHiST, to find out
what services we can deliver in the future,
so that we can continue to develop our
course provision in response to the needs
of our members.
Unsurprisingly, 94% of the women who
responded attended WHiST for Health
Improvement. Over 70% attended courses to
make new friends as well as learn new skills,
showing how important it is for our courses
to provide safe spaces for social interactions
and peer support.
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Courses which help to improve mental
health was the most popular request, and
that need has risen during the course of
the pandemic. We are currently looking for
funding to be able to deliver more support
for women to maintain and improve their
mental health. We encourage women to
get in touch and tell us what they need.
Practical courses is an area which WHiST
will look at in the future, including DIY and
cookery, as these were mentioned a few
times in the survey.
This year, our courses were funded by
South Tyneside Skills Service, The Workers
Educational Association (WEA) and local
trusts including the Hadrian Trust and the
Smallwood Trust.
WHiST is now a part of the UK Online
Network, and we are planning support
for women to gain skills and confidence
in using the internet, another need
highlighted by our members which
increased during lockdown.
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Funding
We successfully managed the contract with South Tyneside Skills Service, and had positive
feedback at contract monitoring meetings. We moved delivery online for the final two Skills
Service courses, and the feedback again was very positive, particularly in the quality of
delivery. Our recent Volunteer Skills course was graded Exceptional.
However, we have decided to not bid for this contract for next year, as it was felt that it was
not the best fit with our learner’s needs in Adult Education.
The WEA will continue to work with WHiST next year, funding tutors to deliver a wide range
of exercise and community learning classes. These will be delivered via Zoom as women only
courses until the WEA is able to return to Salus House.
Funding continues to be sought to deliver courses aimed at improving health and wellbeing,
especially mental health, and to improve life chances for women.
Looking ahead to next year, we are looking forward to working with RISE through their
Tackling Inequalities Fund to provide exercise for women including cycling, outdoor activities
and activities at WHiST following Covid safe guidelines.
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Volunteering Services
Thank you to all of the volunteers who offer their time, skills and
enthusiasm to our project.
In 19/20, our Volunteer Co-ordinator, Joy Nancarrow, has worked with 46 volunteers (8 of
those new women) who have provided unwavering support and expertise delivering core
services, from meet and greet to daily drop ins.
Volunteers have provided over 500 hours of support services each month and have
accessed 418 hours of training to improve their own skills and confidence. Women have also
provided over 100 hours of their time each month outside of the recorded project hours
developing resources, preparing materials and cooking food to support the services offered.

Drop In

Workshops & courses
Book Club

Events
Cooking

Craft Group

Planning

Healthy Living

Management

Therapies
Listening Ear
Course Support
Meet & Greet

Coffee Bar
& Garden
Individual
Support

Group
Support
Luna Collective
Admin & IT

Heritage

Office Cover
IT Support
Newsletter
Evaluation
Networking
Library
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Gardening
7 volunteers have worked within the WHiST
garden throughout the year, improving their
skills and horticultural knowledge to create
and maintain the tranquil outdoor space for
women to enjoy.
The Luna Women’s Collective has
continued to support women to build their
confidence and develop enterprise skills. The
collective has provided sewing and craft
workshops. Prior to the Covid 19 lockdown
they piloted a series of Saturday openings
to provide a market place for women
entrepreneurs and encourage women new
to WHiST to take advantage of the services
and support offered.
Throughout the year, we have developed
links with local schools and colleges to
investigate how WHiST could provide
services and support to younger women.
We are now looking to provide study
spaces, improving confidence and selfesteem, managing anxiety workshops
and evening group meetings. We will be
continuing with this work when the current
lock down is lifted.
Teacher Training
9 women have successfully completed
their level 3 Award in teaching certification.
They are facilitating workshops with our
membership and developing training
opportunities within the volunteer project.
Food Hygiene
Volunteers have supported WHiST to
achieve a level 5 Food Hygiene Award for
our coffee bar and drop in services
Peer mentoring
Our peer mentoring project has successfully
supported women new to volunteering
to gain confidence to provide services
for members.
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Drop ins staffed and supported by
volunteers have been regularly attended by
over 100 women each week.
Supported services and groups including
Re-MIND Memory Group, The Book Club,
Listening Ear and Craft group have
continued to thrive.

“Volunteering at WHiST has
done me the world of good, it
helped me get out and about
when I was recovering from
health issues, meeting people
and developing friendships.”
“Volunteering has given me a
new purpose in life, supporting
other women”
“Volunteering has increased my
confidence I’d be lost without it,
means so much to be able
to support others”
“Volunteering is so positive,
learning new skills, talking to
women and helping them make
their own choices”
“Making new friendships has
been so important”
“It makes me feel part of
something,
the belonging feeling”
“I now have structure to
my days and a real sense
of purpose”
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Counselling Services
Thank you to Teresa Martin, Margaret Bird and our team of volunteer counsellors who
delivered counselling services in 2019/20.
We have offered counselling here at WHiST for over 30 years and our experience and
expertise in responding to women’s needs is substantial. Counselling provision is integrated
into our wraparound services and complements the other resources that women can access.
We have very much appreciated further PCC funding over the past 12 months - a vital
element in the continuing provision of the Counselling Service within the range of specialist
resources that WHiST offers to women aged 16+ in South Tyneside. The resourcing of the
Counselling Co-ordinator post is fundamental to this well-used service. It means we have
been able to continue to provide a free and accessible, professionally-run resource.
Our work is underpinned by the WHiST ethos of single–sex specialist provision which is
needs-led and tailored to respond to women’s specific issues and life situations. This helps
create a safe and supportive base for the provision of counselling – and we are able to
respond flexibly and empathically to the range and complexity of health needs and issues
that women face and manage over their lifespans.
Women are supported holistically and can recover, regain strengths and progress within this
environment at a pace that works for them.We offer a range of approaches including:
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•

Humanistic/Person-Centred

•

Cognitive Behavioural Therapy (CBT)

•

Transactional Analysis

•

Integrative

•

Gestalt

•

Solution Focussed work

•

Psychodrama Psychotherapy

•

Neuro-Linguistic Programming (NLP)

•

2 staff members job-shared the Counselling Coordinator post up until March 2020.

•

An outreach counsellor from Rape Crisis Tyneside Northumberland also provided a
minimum of 70 counselling sessions during the year.

•

As of 31 March we had a total of 10 counsellors in the team - comprising 9 volunteer
counsellors and a Counselling Coordinator. 15 counsellors were involved over the year.

•

At the end of the period before ‘lockdown’ we had 34 regular counselling slots being
used at the service.

•

The counselling service had 106 referrals overall during the year and we worked with
a total of 84 different women over the year.

•

A minimum of 65 initial counselling assessment appointments were attended
and completed (from 122 appointments offered) and 927 counselling/
psychotherapy sessions were attended. Some of these counselling sessions
were with longer term clients.

Working for Women’s Well-being
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Over the year, we provided individual / group clinical supervision in line with professional
requirements, plus training for the counselling team supporting their continuing professional
practice and development. This training included sessions on Working with Effects of
Trauma, Self-Harming Behaviours and Working with Women’s Experiences of Sexual
Violence. The Service also provided two training sessions with frontline WHiST staff /
volunteers on Trauma Informed Practice to support their everyday contact with women
accessing WHiST.
Three counsellors attended the excellent Re-Thinking Safeguarding Conference organised
by the Angelou Centre. We helped facilitate an awareness event at WHiST about Domestic
Violence for White Ribbon Day (Eliminate Violence Against Women) 16 days of activism.
In March, we helped co-facilitate WHiST’s International Women’s Day event.
We said a sad goodbye to Teresa Martin, who retired from her job share Coordinator role on
27 March. We thank Teresa for all her hard and dedicated work over more than 15 years and
her passionate commitment to the counselling service.
Clients who have used the Counselling Service over the year have said:

“I feel happy that I always see the same
counsellor who knows me...”
“Really been helpful – everything offloaded”
“Was made to be totally at ease
and comforted...
“Counsellor ... put me at ease to be able to
talk. Can’t fault counselling at WHiST”
“The counselling has lasted a number
of years, this I am very grateful for. Since
beginning counselling with WHiST, my
esteem and confidence and feeling of
well-being has vastly improved. I have the
confidence to graduate with a BA Hons in
counselling myself. I do not believe I could
have achieved this without the help of
(counsellor) and WHiST. Thank you”

“I am so grateful for the help and care I
have received. So much was locked inside
me for so many years and had a huge effect
on me. I feel such a release now but also
have the security of knowing if I needed
help in the future it is there. WHiST is so
underrated, it gives out so much to
everyone who steps through its doors”
“I feel that I have been equipped with skills
to continue progressing”
“I cannot thank (counsellor) enough for her
skill and expertise! My life is 100% better than
it was three months ago!”
“My life is now back on track for myself”
“I feel a totally different person to whom I
used to be”

“Have found closure to very deep issues in
the past; feel more able to cope..”
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Employment Project
Our Employability Project is offered in partnership with the WISE Group Building Better
Opportunities Programme funded by the National Lottery Community Fund and the
European Social Fund. The programme offers one to one tailored support from our
Employment Coach, Asia Uddin, to help women take positive steps towards work, access
to employment and work experience opportunities as well as supporting them to achieve
qualifications, improve their confidence, wellbeing and life chances. Asia is supported by
Debra McBride, one of our skilled admin workers.

Thank you for all the encouragement,
help and support I received
throughout my journey on
the Wise Steps Programme.

I was encouraged to attend
wellbeing sessions and
started jobsearching with
the help of my Coach and
received a job interview.

Programme has provided
vital emotional and practical
support and I feel I have
achieved most of the goals I
set out for myself.

I would thoroughly
recommend this programme
to anyone who is feeling like
they lack motivation or have
become demoralised.

Participant
feed back

I’ve had really bad anxiety
and depression. The
wellbeing sessions have
been brilliant for me to
socialise with others and gain
confidence and self esteem

The project helped me gain
confidence in myself and
gave me a motivation boost

It has been difficult since lockdown
but Asia makes sure to check in with
me regularly and I have recently
completed Level 1 Employability
Award.
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I decided to sign up as I
felt this was a good
opportunity for me to gain
skills, make friends and
become work ready.
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Support During Lockdown
Although it has been challenging during the pandemic and lockdown restrictions we have
continued to provide support remotelyhelping participants to overcome barriers and
continue to achieve during this time:
4 participants
successfully
completed Level
1 Employability
Award

3 participants
undertaking
online training
courses

2 participated
in employer
engagement
session

2 participants
completed Level
1 English

Many participants have been focusing on art to help with their mental health and wellbeing
and have created some fantastic work!
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Employment Project cont.
OUTPUTS (to be achieved by end of Dec 21)

Targets

Current
Figures

Outstanding

Women starts

20

16

5

Number of participants unemployed

10

10

Achieved

Number of participants economically inactive

10

6

4

No of participants 50 or over

3

3

Achieved

No of participants with a disability

5

6

Achieved

No of participants from ethnic minorities

2

6

Achieved

No of participants from 20% deprived areas

6

12

Achieved

No of participants are lone parents

4

4

Achieved

No of participants are unpaid carers,
care leavers

3

7

Achieved

Number of participants who move into
employment/self-employ of those economically
inactive on joining

3

2

1

Specialist Referrals

12

Specialist Partner

Number of Referrals
Submitted

Leonard Cheshire – ICT support

4

Tyneside Women’s Health

7

Employer Engagement

2

CAB

3

Wellbeing Challenge

3

Re-connect Counselling

2

Changing Lives

1

WISE Steps Tutor team –
Functional Skills/ Level 1 Employability Award

5
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On 8th March 2020, women from across South Tyneside and Newcastle gathered at WHiST to
celebrate International Women’s Day. Women attended from our partner agencies, Angelou
Centre, Apna Ghar, CREST, Hindu Nari Sangh, and Sangini to celebrate with WHiST members.
The following poem was created by women attending creative writing workshops.

The Age of Youth
Endless time,
The freedom to think for myself,
Wishing my life away,
Sweet taste of independence,
Putting my heart and soul into things,
Fabulous to have someone who cares,
Know when I reach out there’ll be someone there

The Age of Experience
I’ve found my voice!
I’ve fallen on my face so many times,
I now take strength and power
Shaken but not floored
I’ve lost my regrets
I’ve found a new perspective
Reminds me I can be myself
Know when I reach out there’ll be someone there

The Age of Wisdom
We know when we can cry
We know when to keep quiet and listen
We know when to share and when to speak
We can hold someone’s pain but it doesn’t take over
We have the strength to let others grow
We realise the recipe for life depends on how you stir it!
Know when others reach out I can be there
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Profile of members
Improved Wellbeing Score
Women reported that, after accessing WHiST services, their wellbeing increased by the
numbers below:

e.g. 53% of women said their wellbeing increased by 10 points on a scale of 1-10
53%

22%

10%

3%

1%

0%

1%

1%

1

2

3

4

5

6%

4%

6

7

8

9

10

Women attending WHiST live in
the following wards
Beacon &
Bents

Hebburn North
& South

Bede

70

48

Simonside &
Rekendyke

Monkton

29

47

115

Primrose

Boldon
Colliery

14

Fellgate &
Hedworth

37

62

West Park

Harton

29

164

77

30

Horsley Hill

74

85

Westoe

Biddick &
All Saints

103

Whiteleas

Whitburn and
Marsden

85

54

Cleadon &
East Boldon

43

Cleadon Park
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Ethnicity
11% of members are from the following ethnic groups

Black Caribbean

Pakistani

Chinese

Black Other

White Irish

Mixed White/Asian

Black African

Other

Indian

Asian

Mixed Other

White Other

1

2

3

4

6

6

6

8

10

10

17

33

Bangladeshi

Mixed White/Black Caribbean
1

37

Members by Referral Source (1318 members)
Friend

Other Health
Worker

Other

GP

VCSE

Community
Psychiatric Nurse

WHiST Programme

Social Worker

Internet

Health Visitor

Newspaper

433

258

148

146

84

67

56

54

48

15

9

One third of referrals are from health workers one third are from word of mouth and the
remaining third are from various other places shown above.
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Profile of members cont.
Members by Age Group
Numbers of women under 35 accessing provision continued to rise this year.

379

257

215

218

Age 36-45

Age 46-55

183
66

Age 16 -25

Age 25-35

Age 56-65

Age 66+

50 women chose not to state their age

Improved Confidence
Women reported that, after accessing WHiST services, their confidence increased by
the numbers below:

e.g. 24% of women said their confidence increased by 4 points on a scale of 1-10

24%

16%

16%
13%

13%

8%

7%

3%
1%
1

16

2

3

4

5

6

7

8

9

88
80
77
73
69

Skin conditions

Fibromyalgia

Chronic Obstructive Pilmonary Disease

84

Mental Health

Heart problems

90

PTSD

92

Hearing issues

94

Diabetes

Osteoporosis

Mobility issues

Asthma

Panic Attacks

297

Arthritis

Depression

Anxiety & Stress

Working for Women’s Well-being
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Health Condition

15 most reported health conditions of 1318 members

575

296

255

190
151
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Governance:
Management Structure
Staff members and volunteers attend the Board of Trustees meetings: usually at
least 2 staff members are present. Reports on projects are presented on a cyclic basis.
Volunteers and organisation users sit on the committee as elected members.

Board of Trustees
meets monthly with up to 12 voting
and 4 co-opted members

Chief
Executive Officer
Full-time

Counselling
Co-ordinator
Full time

volunteer
counsellors

18

Volunteer
Co-ordinator
Part time

Service dev.
Co-ordinator
Part time

Supported volunteer
group of over
40 women

Office

Administration
3x Part time

Employability
Coach
Part time

Finance
Worker
Full time

Poverty Project
Coordinato
Part time

Self-Employed
Tutors

•

There have been 9 voting members sitting on the Management Committee during
this year (Maximum 12).

•

This is a 3 year term of office and persons may then be co-opted for one year.

•

There is 1 Co-opted (Local Authority) member (Maximum 4).

•

Co-opted members are valued, experienced people who aid discussion but have no
voting status.

•

Experts/Consultants are invited to attend as required.

•

At least 2 staff members attend the meeting to deliver reports but have no voting
rights.

•

Meetings are held monthly

•

We continue to ensure that all processes, procedures and policies are up to date
and used as working documents in line with our Level 2 Trusted Charity Mark.
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Team working
•

WHiST has a strong team working ethic. Regular “Thinking Together” sessions have
been held during the year bringing together staff, volunteers, Trustees and members to
look at specific topics, review progress, develop strategic plans and new initiatives.

•

Thank you to trainer, Sarah Bullock, who facilitated Strategic Thinking Sessions this
year.

•

The staff team meet weekly to look ahead at provision, discuss progress, share ideas
and address any issues and report monthly to Trustees.

•

Project Coordinators are supported by the work of our highly skilled admin team of
Wendy Stonehouse, Debra McBride and Gell Kay.

•

One of the highlights this year, was the success of the Research Project into Women
and Poverty, delivered by Coordinator, Meg Caygill, and funded by the Smallwood
Trust. Meg and a steering group, made up of WHiST members, highlighted women’s
experiences of poverty and identified which services can go some way to alleviating
their circumstances. The powerful end of project report, “Hear My Voice” (part 1&2) is
available on request and will be launched at our AGM.

We would like to thank...
our staff, tutors, volunteers and
trustees for their commitment
and dedication
Plus! Our funders for their ongoing support
Funders 2019 to 2020
•
•
•
•
•
•
•
•
•
•
•

Asda Community Fund
Ballinger Charitable Trust
Changing Lives
Coalfields Regeneration Trust
Community Foundation Growth and
Resilience Fund
Community Foundation Women’s Fund
Community Corner
Finn Family Fund
Garfield Weston Foundation
Hadrian Trust Fund
Mental Health Concern

•
•
•
•
•
•
•
•
•
•
•

Northumbria Police and Crime
Commissioners
Rothley Trust
Smallwood Trust
The Henry Smith Charity
South Tyneside Skills Service
South Tyneside Joint Commissioning
Tyne and Wear Museums
WEA
Willan Charitable Trust
Winter Family Fund
WISE Group (ESF & Big Lottery)
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Financial info
Total Expenditure £324,339
Fundraising 2%
Governance & Strategic
Development Costs 1%

Central Function
Costs 37%
inc managment,
finance and
admin salaries

Direct Service
Delivery Costs 39%
inc project coordinator
salaries, tutors and
volunteer expenses

Overhead Costs 21%
inc utilities, building
maintenance,
insurance

Income £308,264
Self Generated
Funds 7%

Grants 51%

Service Level
Agreements 11%

Contracts 31%

Thanks to Sylvia Hawkins in her role as Finance Worker. Sylvia also manages WHiST’s
purpose built premises ensuring the property is maintained and health and safety is
followed.
20

Working for Women’s Well-being

ANNUAL REPORT

2020

Women and the Pandemic
Understanding the impact of the pandemic on women.
Since March 2020, the world has been severely impacted by the Covid 19 pandemic.
Whilst it is men who are more likely to contract the virus and to die from it, it is nevertheless
important to understand the impact on women and girls. Some experts fear that the
pandemic is having a devastating effect on gender equality and could set women back
decades. A surge in domestic violence has left many women trapped at home and unable
to access services online or by phone.
•

Research by the Fawcett Society found that:
•

Women report feeling more anxious about the virus than men. 6 out of 10 women
are finding it hard to stay positive, while 49% of women are very concerned about
the risk the virus poses to the country.

•

With schools and nurseries partially open, women took on most of the unpaid care
work and home schooling, reducing their hours or giving up paid work.

•

Many women are on the frontline, delivering essential services, usually in the lowest
paid or insecure work.

•

Women are more likely to care for older or disabled relatives and neighbours.

•

Calls to the National Domestic Abuse helpline run by Refuge were 25% above average
in the second week of lockdown and 49% higher than normal after three weeks of
lockdown.

•

Researchers at the Counting Dead Women Project told MPs that 14 women and 2
children were killed in the first three weeks of lockdown.

•

For the most marginalised women, such as disabled women, black and minoritised
women and those living in poverty, the pandemic has worsened the inequalities that
already existed for them.

•

There has been a significant rise in the number of females age 20-40 in hospital
admissions for serious Covid19 infection since August 2020. SAGE suspects the rise is
due to women in this age group being more likely to work in customer-facing jobs that
make them vulnerable to contracting the disease.

•

Data from Sport England and Youth Sport Trust shows that the gender gap in sport
has widened with only a quarter of women remaining regularly active. Women were
found to be more anxious about going out to exercise, more affected by caring
responsibilities, comparatively worse off financially and more effected by reduction in
group activities such as exercise classes.

•

The Institute for Fiscal Studies and the UCL Institute of Education found that mothers
were 47% more likely (than fathers) to have permanently lost their job or quit and 14%
were more likely to have been furloughed since the start of the pandemic.

•

Two of the hardest hit sectors, hospitality and retail, employ significant numbers of
female workers.
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WHiST Response in lockdown
When lockdown came in March, WHiST staff continued to provide services working from
home including core projects such as Employment Support, Counselling and Volunteer
Support. We developed new delivery methods, moving these services and our courses and
drop-ins online via Zoom or by phone. WHiST staff worked incredibly hard to adapt to the
new normal and ensured members could access vital support.
Our volunteers have played an important part in delivering drop in provision and courses
online. Some of our volunteers achieved a Level 3 Award in teaching this year which was
a huge achievement. They have put the skills they gained into practice, supporting the
Volunteer Coordinator to deliver the online Volunteer Skills course, which was graded
Exceptional by South Tyneside Skills Services. They also helped tutors deliver the Recovery
and Resilience online course. In both instances, the volunteer team supported learners,
some of whom were new to WHiST, in break out groups and helped them to achieve their
goals. Thank you to those volunteers for their commitment and dedication to WHiST.
We secured funding to extend provision and deliver new services to meet our members
immediate and changing needs. Extraordinary Ministry of Justice funding enabled us to
reach more women via our counselling service. Funding from Karbon Homes, the British
Muslim Covid Response Fund and the Police Crime Commissioner Covid Response Fund,
established outreach support for our members.
We employed 3 sessional workers with counselling and support skills to contact all 1318
WHiST members. The immediate needs of the women were assessed and support put
in place such as access to food deliveries and medication, listening ear support by our
volunteers and focused 1-2-1 sessions for women with complex needs.
Special thanks goes to our team of Listening Ear volunteers, who provided weekly
or fortnightly support calls to over 65 women. The volunteers provided connection,
understanding and practical support to women who were isolated and anxious.
Following on from the initial outreach contact made with women, we established
focused support delivery. Women engaged in weekly telephone support which
addressed the issues they were experiencing. These issues included domestic
violence, loss of children, problems with addiction, anxiety, relationship problems, child
to parent abuse, housing issues and overcrowding, deteriorating physical and mental
health, intense isolation, caring for family including children with disabilities and those
who were shielding.

Sessional Support Workers used counselling skills to offer a wide range of
interventions. Alongside emotional support they helped women to
• Complete housing applications
• Develop personal care routines
• Make sense of their experiences and find solutions
• Apply for and take up a college place
• Refer themselves to recovery services
• Access guidance on issues relating to crime
• Refer to specialist support in a new partnership service
• Manage severe health anxiety, including Covid anxiety
• Manage challenging family relationships during lockdown
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Thank you to Karen Ambelez, Anna Shields and Sonia Tabassum for their skilled and
effective delivery of this service.
Feedback from women has been powerful. They explained how important it was that
WHiST reached out to them, as they would not have felt able to contact any service
for help, such was the intensity of the lockdown experience for them. They told us that
focused 1-2-1 had helped them to address issues that they would not otherwise report
and that they did not feel they would find this kind of support elsewhere.
Women told us that, knowing WHiST was still open and delivering services was
important to them, even if they cannot physically attend at the moment. Knowing
WHiST is there, helps them feel grounded and gives them a sense of security; they
know WHiST is there for them when they feel able to return. The benefits of focused
1-2-1 to the women include the following,
• Reduction in anxiety and low mood
• More able to engage with support services including counselling
• Increased ability to provide self-care
• More able to cope with current difficulties
• Increased connection leading to positive wellbeing
• Improvement in physical and mental health difficulties
• Increased confidence with problem solving

Evaluation of these new services will
help WHiST develop future provision
in response to women’s needs, that
will help women to recover from
these challenging times. We have
been awarded funding via the
Community Foundation to purchase
IT equipment and establish Covid
safety procedures so that support
can continue to be provided in line
with Government guidelines. We
continue to work with our Voluntary
Sector partners, health services and
South Tyneside Council to identify a
joint approach for service delivery to
residents in South Tyneside and to
highlight the needs of local women.
Lisa Kirkbride Designs
www.fortheloveofthenorth.co.uk
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