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Despite the difficult environment in  the charitable sector, WHiST continues to  provide quality services 
covering a range of activities that encourage women to achieve their potential. This would not be 

possible without the valuable contribution of our volunteers, funders and supporters which we 
do not take for granted. On a personal note I would also like to thank my colleagues on the 

Management Committee for their service throughout the year.
I am sure that the forthcoming year will be equally as challenging and fulfilling 

as we continue to develop WHiST as a centre of excellence in delivering 
services for women in South Tyneside.
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• We have retained and developed all of our services and projects as described in this report.
• We have provided 3131 sessions of support services.
• Volunteers have developed more services themselves being more involved in the planning and delivery of 

new services and peer support.
• We have offered more courses this year than last year. 
• We have made progress in developing our Partnerships with the Women’s First Network. We have been 

involved in developing South Tyneside Women First network. We have worked in partnership to plan and 
deliver an event around International women’s Day and attended strategic forums and working groups in 
the area.

• We have held “Thinking Together” sessions to review and monitor our progress with our Strategic Plans 
and to strengthen our team work.

• We have achieved level 2 PQASSO quality mark. 
• We have continued to develop and improve our database.
• We have complied with the new legislation around GDPR. One impact of this has been that our previous 

membership of 4605 has been deleted and we now have an active membership of 842 women.

Ruth Berkley, Chair

A few words from our Chair
IndexMany changes have taken place in the charitable sector in the last 12 months.   

Funding is much more difficult to secure while demands for our services have  
steadily increased.  We have faced these challenges in a variety of ways delivering 
value for money within our holistic model of services, offering more and different 
services, strengthening our partnerships and securing alternative sources of funding.  
This year we have achieved the following things which are covered in more detail 
throughout this report.  
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The Stained Glass Window

The stained glass shown on the front page was funded by a grant from the women 
workers of the Barbour factory in South Shields. Local stained glass artist Bridget Jones 
was commissioned to designed the glass. We named our building Salus after the Roman 
goddess of Women’s safety and well-being.

Feedback from women accessing WHiST services

“Tailor made  
around 

me/ suits my 
needs”

“Improving my 
confidence, explain 

my experience, 
share my good 

idea”

“Very supportive  
and sociable”

“My counsellor brought me back from a place in my head 
that was full of sadness, anger, feelings of helplessness and 
panic. The never ending effects of my illness and managing 
my sons worrying and bizarre behaviour and being his full 
time carer drastically effected my health and well-being”

“I took up an exercise, which helps me to focus on  
my health and I continue to practice the moves at home.”

“I was able to talk about everything that affected 
me, my problems were chronic and my life was 
consumed by a never ending merry go round 

 of experiences and nightmares that paralysed 
 me physically and mentally, often leading 

 to panic attacks.”

“I would continue to be very unwell if this service had 
not been available to me and as a result myself an 
d my family have a much more productive lifestyle, 
we are now more understanding, supportive and 

 loving towards one another.”



We provide a wide range of professional, integrated holistic services offering mental, physical and emotional 
health support in a safe, confidential and non-judgemental environment that encourages equality, 
independence and empowerment. 

Services are established in response to local need with the involvement of local women.

Whilst not all of our provision deals directly with sexual violence, domestic violence, and/or mental health  
all of WHiST services aim to enable women to recognise and challenge insidious power dynamics 
in harmful relationships and to achieve ways to set healthy boundaries to promote their autonomy.

We place importance on continuing to work with women who are well, in order to help them stay that way.  
We encourage women to take control of their health and decision making by choosing their own route through 
services to suit their changing needs and supporting them to access services in the wider community to assist 
their progression as and when necessary.  Women can access WHiST for as long as necessary to enable the 
changes they are seeking to make.

Our model of delivery is reported by recipients to be a unique service that they would not be able to  
access elsewhere.

Objectives and Activities 
How we work, what we offer
WHiST is a women only charitable voluntary organisation, founded in 1986 to sup-
port women who live or work in South Tyneside. We provide a comprehensive range 
of services which enable women to establish/maintain control over their lives, to make 
informed decisions with regard to their own and their family’s well-being  
and to influence the provision of services.

We are committed to offering women’s services that are open to all women over 16, irrespective of class, sexual 
orientation, ethnic background or disability.

Our values are 
key to achieving 

6 specific outcomes  
 for women

• Counselling

• Personal development 
and training courses

• Employability support

• Volunteering opportunities

• Listening ear service

• Crèche

• Support groups

• Drop-in sessions

• Exercise sessions

• Health and Well-being support

• Information, advice & guidance

• Complementary Therapies 

• Library

We work to achieve our aims by providing the following services:

Strategic Work

Our services compliment Local and Government Strategic plans and priorities and we participate in forums and 
working parties contributing to aligning the development of future services with the needs of local women.

Promote independence,  
choice and control over their lives

Improve physical and  
mental health awareness

Promote social inclusion

Improve access to services

Improve confidence,  
self-esteem and well-being

Increase knowledge and skills
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Provision Courses

Self Help and Peer Support groups 

We have delivered 3131 sessions of 
support services. Women self-refer to 
WHiST, some may come to drop in’s 
to eat, take part in exercise, personal 
development or skills improvement 
courses, others may access counselling or 
self-help and peer support groups as well 
as fun things. 

Offering services and courses on a flexible basis 
enables women to move on, to reassess their needs, 
goals, achievements and aspirations. 

We provide support to enable women to deal 
with their issues as perceived by them, at a pace 
determined by them and they decide what will help 
them best. 

We respond to needs identified by users, these are 
established from verbal requests, feedback from 
regular evaluations and “Thinking Together” days 
attended by members, volunteers, Committee 
Members and staff. Our provision reflects these needs 
as opposed to providing services that either we, as an 
organisation, or the government think women need.

Of 842 members 36% declare a mental health 
problem and 64% declare a physical health problem 
when first becoming a member.  More and different 
problems are usually revealed once women have 
been attending things and built up trust.

Courses are funded in different ways. Due to the changing criteria for eligibility and 
the complex commissioning processes involved we have had fewer courses funded this 
year through Business Employment and Skills part of the Local Authority. We have 
offered more courses this year having raised funds from the Coalfields Regeneration 
Trust, Hadrian Trust, The Women’s Fund, Santander and Cultural Spring. The WEA 
have offered courses from WHiST throughout the year providing their own tutors.

• Become active in their own communities 
volunteering with a variety of organisations.

• Attend local forums, support community groups 
and initiatives.

• Enter or return to further education and 
employment.

• Set up their own businesses

They have also experience improved health and 
well-being and make progress in a variety of ways as 
described on page 15

“ WHiST made me feel more confident 
in being able to say no to people and 
be able to ask for time. It has helped 
me learn different ways to cope with 
life events. It has helped me with family 
relationships and given me confidence 
to maybe look for voluntary work or do 
more courses at WHiST. It has also given 
me a sense of purpose and a reason to 
get out of bed in the morning”

No, I have had therapy treatment but 
I have felt that this is more relaxed 
and more personal. Even the doctors 
treatment you can’t explain how you 
are feeling in 10 minutes. I also found the 
companionship doesn’t make you feel 
like a stranger.

Can you explain how it has been  
of benefit? 

Do you think you could have found 
this type of service elsewhere?

Women supported by WHiST have gone on to:

Corinne Devine has been employed one day a week to undertake the course development and 
management. Tutors are engaged on a self-employed seasonal basis.

All courses are aimed at improving Health and Well-being, be that on an emotional and/or physical level. 
Evaluation shows that they enable women to progress in their lives by improving confidence, awareness, 
skills and social networks enabling progression to other formal and informal courses offered by statutory  
and non-statutory agencies. 

359 different women have accessed one or more of the 65 different  
courses we have provided this year, an increase of 9 more courses offered  

during this year compared to last. 

Self Help and Peer Support groups, These include:

Craft group with  
peer support

Listening ear peer 
support & peer mentoring

Re-Mind a look after 
your memory group

Meet and Greet  
volunteer led service

Drug and Alcohol peer  
support group, meeting weekly.

A Relaxation session with a 
trained facilitator guiding women, 

it meets fortnightly.

Living with Long Term Health 
Conditions self help  
and support group.



Volunteers are supporting the investigation of the feasibility of 
a social enterprise to provide additional funding for services at 
WHiST. This has developed from the strategic thinking sessions with 
volunteers researching local social enterprises and investigating the 
barriers, successes and potential as a means of financial support for WHiST. 
They have been on a site visit to a successful art and craft enterprise and 
reported on the challenges and possibilities of our current craft groups  
forming a trading arm.

Volunteering
A full time (job share) Volunteer Coordinator post is funded until April 2019 by the 
Big Lottery Fund. Corinne Devine and Joy Nancarrow, the coordinators, support 
volunteers to access training, to offer peer support individually and in groups, they 
offer supervision, assist with progression and work strategically with other volunteer 
initiatives and projects in the area.

• Volunteer time offered this year equates to 150 hours a week.

• The project has supported 45 volunteers, 16 new and 29 women who have continued to offer their 
time, skills and expertise at WHiST.  38 volunteers have directly provided services to excluded women,  
7 women have provided support and back up for these services as required. 

• Prior to volunteering, 28 self-identified as having been excluded from other services by factors such  
as mental and physical ill health, financial hardship, low self-esteem and lack of confidence.  This year  
we have seen an increase in volunteers taking leadership roles and supporting their peers to develop  
new services.

• We have developed the Volunteer Skills Course, which is at NVQ Level 1.

• Volunteers have identified the need for and developed 2 new support groups, a memory group and an 
environmental sustainability group and 1 new drop-in service.

• 35 volunteers have accessed training opportunities to enhance their progression and service delivery.

• Volunteer meetings have involved participating in “Thinking Together” sessions to help to shape services 
and further develop WHiST strategic 5 year plan. This work has also resulted in the development new 
services, run by volunteers for WHiST members.

• Memory group. A new peer support group for women who are living with, or supporting others who are 
living with, memory loss. 6 volunteers have been involved in developing the group.  4 volunteers are  
regular facilitators supervised regularly by staff.

• Environmental sustainability group. WHiST Women against Waste - Reduce, Re-use, Re-cycle. A group of 
8 volunteers have chosen to try to reduce the impact that we have on the environment, to highlight how 
we can make small changes and to improve awareness.

They have provided outreach services from 
WHiST to other local projects. These have 
included hand and body massage at CREST and 
other women’s projects and at community events.  
They have also attended other groups and 
events in the community to promote services and 
gather signposting information.  

Experienced volunteers have continued to give 
presentations to local groups and forums and 
this year they have included St Clare’s Hospice, 
Rotary groups, our local library services and 
residential care homes.

Partnerships have been developed by 
volunteers to embed new initiatives e.g. 
Women against Waste sustainability group 
working with environmental activists and local 
services, memory group volunteers working with 
community workers and health professionals 

working with volunteers running our Healthy  
Living Drop in.

Volunteers have continued to offer support  
and services at WHiST including weekly  
drop ins, learners support, smoking cessation,  
event organising, fund raising, peer support, 
listening ear, library services, meet and greet  
and service evaluation.

• Food Hygiene

• Suicide prevention

• Environmental sustainability

• Media Savvy – overcoming health barriers  
and supporting other women to improve  
health and well-being

• Health Check advisor training to support our Healthy 
Lifestyle drop-in

• Alcohol and substance misuse training

• Dementia awareness

• New Volunteer group meeting

• Social enterprise planning

• Employability outcome support for tutors  
and members

Training opportunities attended by 35 volunteers have included: 

8 9
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The counsellors

• 15 counsellors have delivered sessions, 10 are volunteers with WHiST, 2 job share the Counselling 
Coordinators post, 2 attend from Rape Crisis Tyneside and Northumberland and 1 attends from 
Sunderland Counselling Services specifically to support women engaged with the Employability project.

• All counsellors receive supervision in line with BACP regulations, in addition group supervision has 
 been offered.

• Training sourced by WHiST has been offered to all counsellors

Profile of recipients

• 7% have identified as  
mixed-race Black- Caribbean,  
Eastern European, Black African and Iranian

• 7% identify as gay/ bisexual

• 27% have a disability or learning difficulties

• 46% have a long term health condition 

• 8% are aged between 16 – 25

• 20% between 26 – 35

• 25% between 36 - 45

• 16% between 46 – 55

• 23% between 56 - 65

• 8% 66+ 

Impact of the counselling service 
 
Women report the following impacts;

• 45% decrease in difficulties

• 38% improvement in confidence

• 35% improvement in ability to manage difficult relationships

• 43% improvement in ability to manage everyday life 

And have progressed in the following ways; 

• 32% courses including Conversational English, Basic Maths & Assertiveness

• 12% the Employability service and accredited Volunteers skills course

• 12% into exercises including Tai Chi, Yoga, Salsacise

Counselling Services
The services are run by a full time Counselling Coordinator post, funded by the Police 
and Crime Commissioners.  Teresa Martin and Leila Laghmouchi job shared the post 
during this year.

We continue to offer a range of counselling skills in Cognitive Behavioural Therapy (CBT), Person Centred 
Therapy, Gestalt, Psychodynamic, Group and Neuro-Linguistic Programming (NLP), which means the women 
access a wide range of skills within our counsellors.

149 different women have  
been supported during  
the year.

The issues
During assessment 61% of the women report experiencing sexual violence, rape and abuse at the 
hands of partners and/or family members. Of these women 38% have either had children removed 
from their care by social services or social services have been involved regarding the safeguarding of 
the children. 20% of these women had accessed refuges with their mother due to abusive fathers, or 
having police and social services involved in their own care as children. 38% of these women did not 
report these crimes against them mainly due to continued threats & harassment by the perpetrator or 
because they were frightened of the perpetrators response. 12% of these women reported parents who 
were violently abusive whilst inebriated. 

 21% of women presented with suicidal ideation, 47% with substance misuse and dependence and 
 44% with self-harming tendencies & coping mechanisms.

The provision

• 1618 sessions of counselling have been offered and 116 assessments undertaken.

• There are 38 hours of counselling on average a week, 10 hrs being offered by RCTN.

1 volunteer counsellor is now employed as a Group Support Facilitator with The Hub, a group meeting at 
WHiST run in partnership with Probation and Changing Lives.  One of the aims of this post is to increase the 
women’s engagement with other services particularly as many have experienced sexual & domestic violence.  
During the first 6 months of this year 25 referrals have been made from the group 7 to external agencies and  
18 to other provision within WHiST. 

11
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• The Employability project builds upon a  
number of WHiST’s social value impacts and 
contributes to building WHiST’s strategic 
objectives as defined in the 5 year plan 
available online from www.whist.org.uk.  
(Impact and statistics).  It is delivered  
through partnership working with 
The Wise Steps Project.

• 150 referrals were made from the 
commencement of the Programme up to  
April 2018.  Under a third of these women  
were eligible, As a European Social Fund/ 
Big Lottery fund programme, eligibility criteria  
is very specific.  

• 33 Women have been supported by  
the programme. 
 
 
 
 
 
 
 

• 40 Specialist Referrals have been made.   
These women have been supported to  
accessed Specialist Partner provision including 
Counselling Services, Financial Management, 
Citizens Advice Bureau for benefits advice, 
setting up a Business support and I.T. Support.

• 5 previously economically inactive women  
who joined the programme have moved in  
to work as they realised their potential. 

• 2 women who were registered unemployed  
have also taken up employment.

• Women have enrolled for courses at South 
Tyneside College, gaining online qualifications, 
have taken voluntary placements, attended 
courses at WHiST and gained basic skills which 
evidences that those women who joined the 
Programme are achieving their potential.

• Referral to the programme closed in March 2018.

• We will continue to support the 19 women 
remaining on this programme until its end in 
March 2019.

Horsley Hill

Whiteleas

Whitburn and 
Marsden

Hebburn North  
& South

Profile of membersEmployability Project

Of 842 members 36% declare a mental health problem and 64% declare a physical health problem when first 
becoming a member.  More and different problems are usually revealed once women have been attending 
things and built up trust.  

Declared health conditions of 842 members

Our members live in the following areas:

Crèche

This project is offered in partnership with the Wise Group. It is funded through 
European and Big Lottery Funds until end of March 2019. Ann Cowey is the full time 
(34) hours a week coach.  Asia Uddin and Debra McBride undertake admin and our 
finance worker Sylvia Hawkins works on the project too.
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Our crèche provision is an essential 
part of the support we offer, it enables  
women to participate and access 
services as well as helping the children 
to become more independent.
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74

49

41

Westoe 80

West Park 51

Beacon & 
Bents 146

Simonside & 
Rekendyke 70

Primrose37

Fellgate & 
Hedworth17

Cleadon Park53

Cleadon & 
East Boldon27

Bede 27

Boldon 
Colliery 23

Monkton 19

Harton 49

Biddick & 
All Saints

43
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Ethnicity  10% of the membership are from different ethnic groups

Progression and impact  
on Health and Well-being

We have seen an increase this year in women under 25 years of age accessing provision

The main improvements are in confidence, fitness and health, concentration, 
motivation, mood and relationships.

One third of referrals are from health workers one third are from word of mouth and the remaining third are 
from various other places shown above.

Profile of members

Age Range

Age Range (Years Old)

N
ot Know

n

66

75 +

28

65-74

96

55-64

177

45-54

160

35-44

139

25-34

109

18-24

34

16-18

33

Member Referral Source

Friend

WHiST Program

GP

Internet

Other Health 
Worker

Social Worker

Other

Health Visitor

Voluntary 
Agencies

Newspaper

11

41329

9263236

161 107 90

0

50

150

250

100

200

100%

234

90%

81

80%

75

70%

29

40%

5

50%

11

60%

12

447 women reported that services helped to improve their well-being by the percentage (%) listed below

463 members have progressed in the following ways as a result of accessing services

Planning own development 15

Motivation 80

Relationships 47

Self Esteem 75

Reduction in medication 7

Anxiety & depression 67

Problem solving skills 29

Social Interaction Less Isolated 74

Mood 74 Alcohol or Drugs 2

Decision making skills 31

Concentration & Focus 77

Attitude to learning 43

Independence 37

Confidence 90

Fitness & Health 78

Confidence with budgeting 11
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Management Committee

Meets monthly with up  
to 12 voting and  

4 co-opted members.

COUNSELLING  
COORDINATOR 
job share post

CHILD SUPPORT 
WORKER 

part-time  VOLUNTEER 
SUPPORT WORKER 

job share post

VOLUNTEER GROUP 
over 40 supported 

volunteers

COURSE 
COORDINATOR 
1 day a week

ADMIN SUPPORT 
part-time

TUTORS 
employed 
seasonally

VOLUNTEER 
COUNSELLORS

FINANCE  
WORKER 

full time postEMPLOYABILITY 
COACH 
full time

OFFICE ADMIN 
2 part-time  

posts

CHIEF  
EXECUTIVE OFFICER 

full time post job shared.

Staff members and volunteers attend the management committee meetings: usually at  
least 2 staff members are present. Reports on projects are presented on a cycle basis. 

Volunteers and organisation users sit on the committee as elected members. 

• There have been 9 voting members sitting on the Management Committee during  
this year (Maximum 12).

• This is a 3 year term of office and persons may then be co-opted for one year.

• There is 1 Co-opted (Local Authority) member (Maximum 4).

• Co-opted members are valued, experienced people who aid discussion but have  
no voting status.

• Experts/Consultants are invited to attend as required.

• At least 2 staff members attend the meeting but have no voting rights.

• Meetings are held monthly.

• WHiST went through a rigorous and thorough process to achieved level 2 PQASSO  
quality standard.  We will continue to ensure that all processes, procedures and  
policies are up to date and used as working documents.

 
Team working

• WHiST has a strong team working ethic. The staff team meet weekly to look ahead at 
provision, discuss progress, share ideas and address any issues.

• Staff members report on a cyclic basis to the Management Committee on the progress  
of their projects. 

• Regular “Thinking Together” sessions have been held during the year bringing together 
staff, volunteers, Management Committee and members to look at specific topics,  
review progress, develop strategic plans and new initiatives.  We have also worked  
together to review progress around our Strategic Plans.

Governance:  
Management Structure

• Big Lottery Fund

• Changing Lives

• Coalfields Regeneration Trust

• Community Foundation-Women’s Fund

• MHNE-BBO European Funding

• Northumbria Police & Crime Commissioners

• Santander

• South Tyneside Adult Services

• South Tyneside Business Skills  
& Employment

• The Hadrian Trust

• Wise Group-BLF-European Funding

• Womens Institute 

• Cultural Spring

We would like to thank  
  the following funders  
     for their support.
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Financial info

AQ Aug 2018

WHiST  
at a glance
Why are we here?

Total Expenditure £353,850

Income £276,989

How do we do it? 

To support the women of South Tyneside to regain and 
retain their physical, emotional, social and economic  
well-being and help them progress with their lives.  
We recognise that the women who come to WHIST do  
so because they have complex needs and often need 
 to access a range of services simultaneously.

We offer a ‘wrap around’ provision that means women 
can access different types of service concurrently at  
a pace to suit their needs taking breaks and/or 
addressing set backs along the way. 

Who benefits? 

• Primary beneficiaries

• Women in South Tyneside

• WHiST Members

• Volunteers

• Secondary beneficiaries

• Families and Friends

• Tertiary beneficiaries

• Local employers

• GPs

• Health and Social care 
professionals

• Local community and economy

What difference do we make? 

Of  the women who have  
accessed counselling: 

• 44% felt a decrease in difficulties

• 43% felt confidence had increased

• 40% said their relationships had 
improved

• 48% saw an improvement in their 
ability to manage daily life

• 98% of our Key Agency 
Stakeholders would  
recommend WHiST 

41 Volunteers supported: 

• 346 women to attend 86 courses

• 75% of women who received 
support reported improved health 
and well-being

• Social value of volunteering 
£192,100

• 1088 course places offered across 
29 different topics

• 257 women have accessed 9 
different types of exercise classes

COUNSELLING 
peer support, 

listening ear - over 
60% increase in 
demand in last  

6 month

VOLUNTEERING 
dedicated  

programme & varied  
opportunities

COURSES 
physical and emotional 

well-being, social inclusion 
& building self esteem, 

increasing skills

DROP IN’S 
Meet & Greet  

plus employability 
support 

Healthy Eating 
Craft

Direct Service  
Delivery Costs 51%

Fundraising 3%

Governance & Strategic 
Development Costs 1%

Central Function 
Costs 27%

Overhead Costs 19%

Self Generated 
Funds 11%

Service Level 
Agreements 12%

Contracts 34%
Grants 43%

 
“The project has made  

me believe in myself again.  
That I am important  
and I do have value”

“Given confidence 
 in speech”

“The course made me feel more confident. It has helped 
 me learn different ways to cope with life events. It has 

helped me with family relationships and given me 
confidence to consider volunteering and to go on to  
other things. It has also given me a sense of purpose 

 and a reason to get out of bed in the morning.”
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Salus House,  
33 Mile End Road,  

South Shields,  
Tyne and Wear NE33 1TA

 0191 454 6959
 info@whist.org.uk
www.whist.org.uk
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