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Along with the great support of members
and volunteers we would like to thank our
funders for their support in the last year
•
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•

Big Lottery Fund Counselling

•

South Tyneside Council Adult Services

•

South Tyneside Business Skills & Employment

•
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•

Heritage Lottery

•

Northumbria Police & Crime Commissioners
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Never more needed. Never more relevant.

Letter from the Chair
Many changes have taken place in the charitable sector in the last 12 months and this has been
reflected at Women’s Health in South Tyneside (WHiST).
Across the voluntary and community sector of the
North East, many organisations have experienced a
huge demand for their services and a surge in the
number of beneficiaries accessing services with
many expecting to have to draw upon reserves.
With public sector funding for services being
squeezed and welfare reform impacting on those
who need it most, organisations such as WHiST
are an essential lifeline, retaining grassroots
community support and reach, and providing
specialist support and services for women in
South Tyneside. There is more demand upon grant
income from trusts, foundations and lotteries
whilst local authority contracts and grants cuts
have been more than envisaged across the region
and borough. The need for funding has never been
more important, as demand for our services in the
last year has increased dramatically.
Here at WHiST we continue to do what we always
have done, work in partnership and positively
collaborate with other organisations, listen to our
members and act upon their needs, and appreciate
the continued loyalty and support of our volunteers.
Volunteers are the backbone of most charities and
are a hugely important resource which is why we
ensure we offer dedicated support and training to
our volunteers.
Our main commitment, here at WHiST, remains
true to our core purpose which is to continue
to offer an holistic approach to the needs of our
members and develop wrap around services to
suit the individual needs of our service users. We
do this within a unique women only environment,
as we know that this is critical to obtaining the
best outcomes for all who work access support
and volunteer here at WHiST.

Demand for our services has increased dramatically
in the last year and we continue to rise to the
challenges of helping all of those women who
need us, despite the economic climate.
Looking forward, this is the first year of our 5 year
strategic plan which focuses on building towards a
sustainable future whilst continuing to deliver high
quality support and services for our beneficiaries.
We’ll be developing our capacity to diversify our
income and during this year we have introduced
new services addressing employability and we are
channelling our enterprising spirit by exploring
more partnership working with organisations such
as The Wise Group, Moving On Tyne and Wear,
Healthnet and Women’s First Partnership.
We have never been more needed. We have never
been more relevant.
This is why, on behalf of all at WHiST, we would
like extend heartfelt thanks to our members,
volunteers, partners, funders, supporters, service
users and staff. The contribution by everyone is
what makes WHiST the unique organisation it is
which is in more demand than ever.
Thank you.

Ruth Berkley
Chair

The stained glass shown throughout the report was funded by a grant from the women workers of the
Barbour factory in South Shields. Local stained glass artist Bridget Jones was commissioned to designed the
glass. We named our building Salus. Salus was a Roman goddess of safety and well-being.

3

4

Annual Report 2016-2017

Prevention & Health Improvement
Services - The WHiST Way
‘WHiST has given my emotional wellbeing
a much needed lift, I feel more confident to
deal with the stress and anxiety in my life and
be able to challenge negative thoughts which
impact on my wellbeing. I feel more confident
at speaking in a group and feel WHiST is a
place I can come to and be amongst women
in similar situations, increasing my social
All the services offered at WHiST are holistic,
flexible, needs driven and person centred
delivering maximum positive impact and
outcomes for each individual woman.

confidence, and makes me have time for
myself to take a step back from a hectic life’
WHiST Member

Why are we here?

COURSES

To support the women of South Tyneside to regain and
retain their physical, emotional, social and economic
well-being and help them progress with their lives.
We recognise that the women who come to WHIST do
so because they may have complex needs, and often
need to access a range of services simultaneously.
We support and help them with managing their
circumstances, understanding their options, choices
and ways to move forward.

COUNSELLING

Peer support,
listening ear - over 60%
increase in demand
in last 6 months

physical and emotional
wellbeing, social
inclusion & building
self esteem

VOLUNTEERING

dedicated
programme & varied
opportunities
DROP IN’S

Meet & Greets plus
employability support

How do we do this?
We do this by developing services in
response to women’s needs, our members
are involved at all levels throughout the
organisation including the Committee
operates to the Charity Governance Code
of good practice and is predominantly
user led.
Members are active in the planning and
delivery of the services that have been
identified as needed and wanted. They
are assisted to do this predominantly
through our Supported Volunteering
project which ensures the delivery of

quality services by providing training
and support and through new initiatives
and resources that are developed within
the organisation generally. They attend
“Thinking Together” sessions reviewing
and planning services with staff and
Management Committee members and
they offer feedback through evaluation.
Women can be involved in this way while
accessing provision. Integration is key, as
we recognise that the inter-connectivity
of our services create a greater positive
outcome and impact for the women who

access them and their families benefit
too. By linking courses, counselling and
additional support women can design
their own journey and progression,
recognising and overcoming barriers on
the way. Evaluation shows that this “wrap
around” model of support helps them
to combat isolation, grow in confidence,
enhance their skills, and become more
engaged in provision within WHiST and in
the wider community and return to work
or education.

Never more needed. Never more relevant.

An example of developing services; Support for women with Long Term Health Conditions
From a previous pilot that we ran offering support to women

61 women accessed the weekly support groups 47 of them

affected by asthma it became apparent that most of the

were new to WHiST

women were dealing with more than one long term health

Some of the benefits for women attending this
provision included

condition. In response to this we developed support for
women living with various enduring health conditions. We
were awarded a grant through A better U funding (Public

•

50% reported that it helped in the following ways,
combating issues around anxiety and depression,
improved well-being, feeling more positive.

•

48% reported being less isolated and experienced
improved mobility.

•

47% increased their motivation and improved their
concentration and focus.

•

38% were managing their health better and
experienced improvements in their mood.

Health Funding) issued via the Healthnet forum in South
Tyneside.
This funding included support enabling us to offer the
following services
•

A bi weekly Living Well with Long Term Health
Conditions support group

•

2 Self-care courses designed to improve knowledge on
managing health and improving emotional resilience.

•

A weekly relaxation session

•

Two weekly exercise session

If there is room please add some of the additional comments
from the women as previously provided.

The differences we do make - Health & Social Care
impacts as a result of taking up services at WHiST
In the last year, the women accessing our services have told
us the positive impacts and measures they have taken as a
result of being part of WHiST.

Impact of courses 2017
207 women completed evaluation reporting improvements
in the areas listed below as a result of attending the courses.
The number of women reporting the changes is shown.

Ability to combat alcohol or drug
dependency issues

8

Parenting skills

13

Reduction in medication

19

Confidence with budgeting

22

Planning own development & return to work

64

Problem solving skills

64

Increased independence

88

Decision making skills

92

Attitudes & behaviours towards learning

96

Fitness and health

105

Improved relationships

109

Improved mood

133

Concentration and focus

134

Motivation

137

Self esteem and sense of wellbeing

138

Ability to combat issues
around anxiety & depression

146

Reduced isolation

151

Confidence

159

Case Study
‘The course I attended has benefitted my
emotional wellbeing, my confidence has grown
and I feel good when I have finished a session
on the course and ready to face the world.
I have benefited from the social aspect the
course has given me and the confidence to
speak in a group. I have enjoyed listening to
other women’s stories and have the knowledge
to know I am not alone with some aspects of
my life’
Assertiveness Course Attendee
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The Value We Deliver
WHiST is a registered charity and company limited by guarantee, established in 1986 to ‘improve
the health, wellbeing, education and quality of life of women’.

Case Study
‘The value of volunteering at WHiST is giving my time to the people I meet and get to
know them and help them in any way possible. I have worked in the coffee bar I have
spoken to a lot of women who have just started and I have spoken to them to make
them feel welcome. It helps me to improve my skills like handling money. I’m still
learning new things as I go along.
The support I give to women is to say that WHiST is here to help you as it’s a great
place to be when you are having a bad time.’
This volunteer also became part of a group who set up and facilitate a weekly craft
drop-in session.

A Value-Driven Approach
We offer support in a safe, confidential and non-judgemental environment that encourages equality, independence and
empowerment. We encourage women to take control of their own health and decision making, supporting them to choose their
own route through services to suit their changing needs. We support them to access services in the wider community to assist
their progression.
Our services complement Local Authority and Governmental strategies and targets. We remain true to our ethos and are fully
committed to offering gender-specific services that are open to women over 16, irrespective of class, sexual orientation, ethnic
background or disability.
As more women need our support and help, we continue to look for ways to continuously improve our services by being user –
led and by staying true to our values of achieving the following outcomes for women:

Promote
independence,
choice and
control over
their lives

Increase
knowledge
and skills

Improve
physical and
mental health
awareness

Improve
access to
services

Promote
social
inclusion

Improve
confidence,
self-esteem
and wellbeing

Never more needed. Never more relevant.

Other areas of social value linked to sustainable models of care, delivered by WHiST are in the reduction of GP, hospital and
emergency visits (WHiST Service User Survey June 2016):

25%

50%

19%

10%

59%

of our service
users have
reduced need
for emergency
treatments

visit their
GP less

have reduced
dependency on
medication and
prescriptions

have stopped
smoking

feel better able
to manage their
mental health

All of these outcomes have a positive impact in contributing huge value savings for local health and clinical services as social
values (£) can be attributed to each intervention and outcome delivered by WHiST.
*New Economy Manchester, Unit cost database, commissioned and approved by the Department of Local Government and Communities (DLGC)

Delivering Wider Social Impact and Value
At WHiST we ensure we measure and evaluate all activities,
demonstrating maximum value and impact for funders,
partners, members, volunteers and service users alike.
Most funders and local authorities look for the added
value charities and voluntary organisations bring to any
partnership or contract, as laid out in the Public Services
(Social Value) Act 2012.
The wide range of services at WHiST enables the project to
create wider social, economic and environmental benefits
for South Tyneside in line with the Act and can demonstrate
exceptional value for money. The work we do achieves
outcomes for learners, changes lives and prevents costly
public interventions later down the line.
WHiST is a lean organisation with a small core staff group of
12 staff (7 FTE) and a reputation for delivering high quality
services with effective social value. WHiST recruits, trains
and supports over 40 volunteers to deliver services to other
women thus providing social value and increasing the value
of the South Tyneside pound.

The contribution and value
delivered by WHiST
Volunteers was worth
£192,100* in 2016/17.
During the same period, WHiST Counselling
services provided 2029 sessions across 5
models of counselling.

The value of these services
provided to South Tyneside in
2016/17 was £105,508*.
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How WHiST Supports Local Health and
Wellbeing, Economic and Environmental
Impacts in South Tyneside
Leadership, engagement and workforce development

Sustainable models of care

We have examples of local women attending courses,
becoming volunteers, acquiring qualifications and moving
into employment. Women in some cases women have
progressed onto teaching qualifications at college or
University and then returned to WHiST to teach. We offer
placements as a qualified tutor. We have offered placements
for women whilst they are qualifying to become Social
Workers and Teachers

WHiST offers a holistic model of services which is proven to
enable women to progress in their lives. We support Public
Health initiatives and promote local services. We have developed
sustainable models of care that consistently result in women
improving their own and their families’ life chances.

Commissioning and procurement
WHiST participates in local and regional forums including:
North East Women’s Network which highlights local needs
and works to strengthen the women’s voluntary sector.
Women First Partnership, this has been developed with
support from the Women’s Resource Centre, to enable the
sector to play a more meaningful part in future commissioning
and procurement.
Healthnet and the Healthnet Core Group working to bring
agencies together, develop partnerships, raise awareness
and improve services.
Domestic Violence Forum raising awareness and
developing provision.
Participating in this way informs the Women’s sector
commissioners and assists in sustainability.

Healthy, sustainable and resilient communities
Individual and group support, training courses and employability
support available at WHiST help create healthy, sustainable and
resilient communities. We support over 250 different women a
week. Evaluation and feedback evidences progression over time
towards employment, economic independence, improved health
and wellbeing and increased ability to contribute more to their
community. The economic value attached to helping a woman
back into employment (DWP modelling 2013) is between £9,163
and £14,790 annually. WHiST is now measuring the number of
women it is helping back to employment to further demonstrate
the value delivered by the services offered.

Environmental impact
WHiST is aware of having a positive environmental impact. We have
hosted environmental improvement events in partnership with the
WEA and we have learners developing an Environmental Group
looking at recycling, cost effective homes and transport. This will
be a new initiative going forward into 2017/18.

Case Study
‘‘The course has helped me to find out who I am and to like myself
more, in the past, I have struggled to get my views across and not let
others change my mind for me. I no longer stay silent. I can express
my views a lot better than before the course. I realise I can be more
assertive with confidence. I am now looking forward to my future with
a new role with another charity’
WHiST Course Attendee

Never more needed. Never more relevant.

Improving Impact:
Gender Specific Delivery of Services
Women specific services provide a safe environment for women
to explore their full potential. They report that they feel more
comfortable away from the male gaze to speak out and explore
their difficulties and strengths in a different way. WHiST is about
enabling women to move on in the wider community from a
stronger more confident position.

5 facts about gender
specific delivery
•	Women-centred services reach out to the most
marginalised women, addressing health issues
alongside other multiple and complex needs.
Radcliffe, Hunter, & Vass, 2013
•	NHS savings in the North East could amount
to around £50m per year, equivalent to the
cost of 1,300 nurses or 600 doctors. Women’s
Health Equality Consortia (WHEC), 2017.
•	Low-cost community-based women’s support
services are shown to reduce the demand on
NHS services. WHEC 2017.
•	A holistic approach responds to women’s
varied needs and addresses the wider
determinants of health inequality. Womens
Resource Centre, 2007, 2011, 2016.
•	Single sex services are permitted where it
can be shown to be the most effective way of
providing those services. Equality Act 2010,
Schedule 3, Part 7.

Helping non gender specific
organisations to deliver
from WHiST
We encourage mixed gender organisations to deliver their
services from our gender specific environment, examples of
this are;

The Women’s Hub
A partnership with Changing Lives, Probation Services and
WHiST. The hub supports women who are involved in the
Criminal Justice Services providing group and individual
support and offering opportunities for its participants to
access services within WHiST.

First Contact Clinical
Offer a weekly support group for women affected by
substance misuse

Workers Educational Association
Offer a wide variety of courses for women

Health Services Focus Groups
We have worked with the health Authority organising focus
groups to gather local women’s views on changes to Health
Services and provision

The Wise Group Partnership
We have an Employability Coach based at WHiST dedicated to
supporting women to overcome barriers to employment and
offering additional support from specialist partners too.

courtesy of Women First partnership

Developing Women First Partnership
Working across the North East this partnership has brought
agencies together to share good practice and put together
joint bids for funding.
We are currently working together to form a partnership in
South Tyneside.
Some of the Women’s agencies signing up to Women First Partnership
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Achieving Strategic Aims:
Employability Support
Services
Last year we reported on developing our strategic plan. This is
now fully embedded in our reporting and monitoring processes
and it is a live and working document which is illustrated here
with our Employability Project. WHiST has further developed
the support offered to women wanting to increase their skills
and to move towards employment. We have always provided
some support for women doing our courses to help with their
progression but this year we have been successful in increasing
our capacity to provide more direct support.

WHiST and The Wise Steps Project
WHiST was selected as one of the partners to deliver The
Wise Steps project led by the Wise Group and funded by the
Big Lottery Fund and the European Social Fund to support
people facing barriers to work.
We appointed a full time Employability Coach and as well
as offering individual support and guidance to women
and helping them access the services available at WHiST,
she can refer them to Specialist Partners within The Wise
Steps Partnership to enhance skills and training. Examples
of referrals made are I.T. and digital inclusion training and
financial and benefits advice. Women are receiving holistic
support at WHiST and accessing additional identified
appropriate support to meet their needs.
Any woman accessing our Employability service has the
advantage of being able to bring their children in to the
dedicated WHiST crèche whilst they have their appointments
with The Coach.
Whilst the service started part way through this last year,
we are already seeing women moving forward into training,
volunteering placements and employment which is
testament to the quality provision they are accessing.

Case Study - Caroline’s Story
‘In December 2016 I was referred to WHiST by
the Department of Work and Pension as I was
claiming Employment and Support Allowance.
I was interested in taking steps back into
employment and I met with Ann at WHiST.
I was anxious about returning to work after
being away from the workplace for over a year.
My confidence and mood was very low and I
still grieving my Fiancé. I really had no idea in
which direction I was going.
Ann was very supportive and understanding.
After several meetings at WHiST and with Ann’s
help I realised my strengths lay in a caring
environment on a 1-2-1 basis. We created a
CV for care work in preparation for when I was
ready to take the next step.
While I was attending WHiST I made new
friends, got involved in the craft group and
health eating groups. All of this boosted my
mood, concentration and confidence and I
started to believe in myself again.
In April I was made aware of a position to
support a lady on a 1-2-1 basis who was a
wheelchair user and lived locally. I rang to
enquire and an interview was arranged. It went
very well and I am now happily back to work,
doing a job I am good at and enjoy.
My confidence and self-worth has improved
enormously thanks to Ann and WHiST.’

Never more needed. Never more relevant.

This projects builds upon a number of
WHiST’s social value impacts and progresses
our strategic objectives as shown below.
All projects are monitored against our
objectives in this way with more detailed
reports presented to the Management
Committee on a cyclic basis.

Strategic Objectives

How Employment Coach & Service
Contributes To 5 Year Plan

1

Identifying and responding to the breadth and diversity of
women's health and wellbeing needs in South Tyneside

Responds to employability, training and financial inclusion
for the women of South Tyneside engaged in this project.

2

Developing WHiST as a Centre of Excellence for women only
health and wellbeing services across South Tyneside

Delivers expertise in employment coaching and signposting
of other services. Offers quality support to women gathering
feedback and case studies for use by Wise Group partnership.

3

Introducing a change programme to strengthen the governance of WHiST leading to improved future sustainability

Contributes to mid-term sustainability by creating additional
income stream through Wise Group Contract

4

Developing a range of social and economic responses to
women's health and wellbeing, to include a and b below.

Direct delivery of economic and social support to women of
South Tyneside, improving their options in these areas.

a

Exploring enterprise and self-progression routes for women
within WHiST and the wider South Tyneside Community

Contributing and supporting self –progression routes for
women within the Employment programme. Supported
women to set up their own enterprise.

b

Establishing partnerships for women's guidance and support
in employment and strategic development

Development and expansion of our networks, specialist
referral routes and partnerships

5

Developing and implementing a comprehensive marketing
and communications strategy to enable WHiST's sustainable
growth

By promoting WHiST and all services including Employment
Coaching to a wider number of partners, organisations and
individuals. Developing marketing material and using social
media and networks to promote the project.
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Counselling Services
•

•

The largest growth in referrals has been from
Statutory bodies with a 58% increase from
last year.
•
The NHS continue to be the main route for

referrals and has increased from last year by
18%.
Funded through Police and Crime
Commissioners

The Counselling Team

Referral Routes

Teresa Martin and Leila Laghmouchi deliver WHiST Counselling
Services sharing a full time post which is part-funded by a
grant from The Police Crime Commissioner’s Office. The service
operates to BACP standards in all aspects of delivery.

NHS referrals are still the biggest referral route and selfreferrals have remained at the same level as last year.

•

This year we continued to offer a range of counselling
modalities including Gestalt, Cognitive Behavioural
Therapy, Person Centred and Group Counselling

•

Our Co-ordinators have managed and supervised
12 volunteer counsellors

•

2 new trainee counsellors have been recruited and a newly
designed recruitment session was well-attended which
current WHiST counsellors facilitated and spoke with
potential new trainees

•

3 volunteer counsellors have moved on this year into
employment

A qualified volunteer counsellor has delivered training around
on line safety

The Demand for WHiST Counselling
The demand for WHiST services has increased and this
was demonstrated in both the take up of services and our
offering to match demand.
•

Referrals from the NHS, Primary Care, GPs and Talking
Therapies has increased by 18% this year

•

The largest growth in referrals has been from Statutory
bodies (such as Police & Victims First, Social Services
and Job Centre) – 58% increase from last year

•

35% NHS referred (including Primary Care, GPs and
Talking Therapies)

•

26% Self referred

•

15% Other voluntary organisations

•

13% WHiST

•

11% Statutory bodies (Job Centre, Social Services and
Police & Victim Support)

The Take Up
•

82 Women have been assessed for the services

•

2029 counselling sessions offered

•

43 counselling hrs average per week

The Impact
Evaluations on the impact of the counselling are rigorously
undertaken at regular intervals and at the end of counselling. In
this last year, WHiST has achieved a greater impact in ‘decreasing
difficulties’ and ‘increasing confidence’ for women.
The Women have evaluating the counselling through this year
have reported:
•

55% decrease in difficulties

•

48% increase in confidence

•

38% improvement in relationships

•

45% improvement ion the ability to manage
everyday life

Never more needed. Never more relevant.

Counselling Services:
Providing Quality Training

Solution Focussed Therapy training was sourced and organised by the Counselling Co-ordinators and was available to all WHiST
counsellors and staff who work with members. This training was designed to improve counsellors’ abilities to provide effective low-level
psychological interventions for more short term solutions when working with women who have experienced or abuse or who are in
crisis. We have also further developed our ‘Understanding Relationships’ courses to better meet our clients’ needs. This is a therapeutic
and psychoeducational course which uses counselling theories to help women understand why they may be in abusive relationships,
look at the root causes, focusses on setting healthy boundaries and preventing becoming involved in further abusive relationships.
These developments further enhance WHiST’s holistic approach to our counselling and wrap around services.

Evaluation for the day
14 counsellors from
a variety of agencies
attended the training
and gave the following
feedback.

I gained knowledge and
practice of a theory of
counselling for change
that was new to me

It was very satisfactory, it
was very well organised
and delivered.

I particularly enjoyed the
way that we were able to
learn the theory and then
practice it together.

A Snapshot - 3 Months of the Counselling Services.
We offered 499 hours of counselling from April-June to 41 women

43% of these women have gone on to access other services within WHiST which include courses, drop-in sessions, exercises classes,
employment support through the Wise Group Project and financial support accessed through our partnership work with the Citizens
Advise Bureaux.
71% of assessments and referrals are women who have experienced physical, financial and psychological domestic abuse.
Experienced abuse historically of these women 100% experienced it historically and 50% in the past year.

64% experienced childhood abuse either physically or sexually at the hand of parents or family friends.
21% of assessments have not reported these crimes and 79% have reported but continue to feel unsafe with 40% either ending up in
women’s refuges or having their children removed due to safeguarding.
79% of women present with difficulties initiating and maintaining healthy relationships or identifying potential abusers/perpetrators.
36% present with self-harming issues, 36% with suicidal ideation, and 43% with substance misuse issues.
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Counselling Services:
Collaborative Working
Working with Police and Crime Commissioners
Here at WHiST working in partnership is one of the core ways we
ensure we reach the women who need access to our services.
With a grant from the PCC Supporting Victims Fund we have
increased services to survivors of domestic abuse and childhood
abuse. We have offered support groups, courses and listening
ear support to women and have been able to train volunteers
who offer listening ear support. Through the PCC Community
Fund we have been .able to meet the costs of supporting,
managing and supervising volunteer counsellors, they form the
core of our counselling service. These volunteers are recruited,
managed and supervised by the Counselling Coordinators.
For the first quarter of the expanded service, 21% of referrals
have come through NHS, GPs and Talking Therapies, 21.5% from
other voluntary organsiations, 7% through statutory bodies and
50% self refer.

Informing future PCC policy
We have worked with policy analysists from Crest Advisory
appointed by the PCC, attending workshops and providing
information and knowledge to enable them to better inform
their priorities, focusing specifically on women and young
people as offenders and victims, they had a remit to learn from
local partners with whom they have positive working relations
to consider how they might improve the service, giving it a
better local grounding.

“As Northumbria Police and Crime Commissioner, I am
responsible for providing key emotional and practical
support services for victims of crime in our local
communities. Last year, I awarded money to WHiST
through my Supporting Victims Fund - a fund, which
aims to improve and widen the services available to our
most vulnerable and priority victims. Recognising that
WHiST provides a vital service to vulnerable women
in South Tyneside - I wanted to ensure this was built
upon. WHiST offers a unique women only environment
accessed by those most in need of support and advice
and the funding I awarded helps provide counselling
to women who have experienced violence and abuse.
Women accessing this counselling are able to safely
explore their feelings and identify ways of becoming
more confident in order to make positive changes in their
lives. I am thankful to WHiST for offering this valuable
service and wish all those supported through this
counselling all the best for the future.”
Dame Vera Baird QC,
Northumbria Police and Crime Commissioner

Hosting consultation workshop with CLINKS
Senior policy officers and other organisations working with
women involved and affected by the criminal justice services
held a workshop at WHiST to gather information and share
knowledge to underpin future service delivery in this area.

Domestic Violence Forum
Our Counselling Coordinators continue to attend the South
Tyneside Domestic Violence and Abuse forum and liaise with
other services in the borough to ensure they are up to date with
current legislation and local initiatives

Working with Rape Crisis Tyneside and
Northumberland
We have a long history of working with this valued organisation.
They have expanded their services offered from WHiST and are
now working with girls from age 13 years who can now receive
counselling services from WHiST. RCTN now provide 2 days of
counselling services a week from WHiST.

Never more needed. Never more relevant.

Courses
•

We offer a wide range of courses including
personal development, workshops and
exercise sessions.

•

Funded by Business Employment and Skills,
Workers Education Association and small
grants

532 different women have accessed our courses, some to improve and maintain their physical, emotional and mental health. For some
starting a course is a major step forward and we provide additional support to enable full and meaningful engagement and provide a
positive experience. As with all other services women can access our crèche provision.
We offered 86 courses during the year, they mainly run for 2 hrs once a week for 10 -12 weeks . We have also offered one off workshops
and taster sessions. The courses have included
conditions

•

Assertiveness and confidence building

•

Food for emotional wellness

•

Compassionate mindfulness

•

Gardening

•

Understanding relationships

•

Conversational English

•

Holistic health

•

Relaxation

•

Drama course

•

Relaxation

•

Exercise sessions

•

Drama production course

•

Self esteem

•

•

Emotional resilliance

•

Psychology of happiness

218 different women have accessed 9
different types of exercise sessions

•

Employability skills

•

Living well with long term health

Courses are funded from a variety of sources including South Tyneside Council, the WEA, charitable trusts and Public Health
All provision is evaluated with the most positive impacts being; not all women fill in or participate for various reasons we can
report the most common positive impact as being;
•

Improved management of
emotional and mental health.

•

Decrease in the use of prescribed
medications.

•

Improved maintenance of physical
health.

•

•

Improved management of long
term health conditions.

Overall increase in confidence,
decision making and problem
solving skills.

•

helping women to identify their
existing strengths and skills.
•

Identifying future training needs.

•

Moving towards employment.

Improving employability skills and

“I thought I knew my stuff on this subject I’ve learned so much I’ve loved
being around positive/confident women when I spend all my time by
choice in solitude you don’t realised how bad and negative my thought
words and actions have become it feels uplifting to have done this
course” (Assertiveness and Confidence course) Tutor; Corinne Devine
“I liked the course as it was a small
comfortable group. The course was
led in a supportive way, I benefited
from this course because it is a women
only centre which makes me feel more
relaxed.” (Creative Writing Course)
Tutor; Amanda Quinn.

“Relaxed atmosphere, no pressure
to do tests. Could discuss only if felt
comfortable. At the start I wouldn’t
talk now I will” (Compassionate
Mindfulness course) Tutor;
Joanne Milner.

“The course tutor was very good as I sometimes had to attend
late for the group because of hospital appointments and also I
had a hand operation and was unable to write so she helped me
update my Personal Learning Plan and other things.” (Anxiety
stress and Low Moods course). Tutor; Jenny Orr.
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Supported Volunteering Project
Volunteers at WHiST are supported to offer services to other women and to work in ways that are
also helpful to their own well-being. Funded through Big Lottery fund

Corinne Devine and Joy Nancarrow share the Volunteer Coordinator full time post supporting
the volunteers to become engaged, helping them to increase/share their skills and build their
confidence. Volunteers move on from our project into jobs, volunteering with other agencies and
self employment.
The project has 46 volunteers, 18 new and 28 women who have continued to offer their time, skills and expertise at WHiST.
41 volunteers have reported improved levels of confidence enabling progression 10 to progress into new and more challenging
roles and the developing new services.
Volunteers have been supported by the project to deal with a range of personal issues
including substance misuse and mental health issues. Collectively on average they offer
150 hours a week of direct support to other women.

Volunteers have achieved
•

Skills and experience in research, counselling, Listening Ear skills, mentoring, CV
writing, advocacy, service development, conducting surveys. 5 volunteers have
developed a new service from scratch in response to local women’s needs.

•

Participating in “Thinking Together” sessions throughout the year to help to shape
services.

•

Providing outreach services, attending groups and events in the community to
promote services and gather signposting information. Experienced volunteers gave
presentations to local groups and forums.

•

Contributing ideas to WHiST 5-year service strategy, shortlisting and interviewing
for new staff.

•

Developing new partnerships to embed new initiatives e.g. women’s heritage
group working with Durham Records Office, the WEA and Newcastle University.

New services and support this year include:
•
•
•
•

Craft drop in
Healthy living drop in
Employment Advice - working alongside a paid Employment Coach.
Outreach offering services to BAME women.

New training opportunities
•
•
•
•

Volunteer taster day
Healthy weight
Harm reduction support training
Goal setting workshop

•
•
•

Arts project planning
Social enterprise planning
Employability outcome support for
tutors and members

New community engagement
Mela - Bangladeshi Youth Organisation
Local women’s forums
Volunteers have continued to provide:
•
Course support and evaluation
•
Complementary therapies
•
Members drop in and meet and
greet services
•
Fundraising
•
Listening ear
•
Book club
•
Smoking cessation
•
Gardening
•
Project evaluations / surveys
•
Representing WHIST at meetings –
health net, consensus, PCT
•
Health promotion
•
Community stalls
•
Raising WHIST profile at
community events
•
Library
•
Credit union / Community bank
•
Heritage research and engagement

Never more needed. Never more relevant.

Volunteer Led Services:
Drop in Coffee Bar
Volunteers at WHiST are supported to offer services to other women and to work in ways that are
also helpful to their own well-being.

Focus on Healthy Living Drop In
A relaxed and informal way to share your ideas and help each other live a healthier
lifestyle. Come along to try our recipes, relaxation room and crafts.
•

Monday Healthy Living 10-12noon
run by 4 volunteers.

•

Share healthy lifestyle tips and
recipes. We regularly ask members
for suggestions about health topics
they would like information about.

•

We have taster foods and
smoothies available

•

Weight Management available,
either conducted privately or
Volunteers can assist WHiST
members discreetly.

•

Meditation is available in a quiet
room from 11-12 for anyone
who wishes to have some quiet
reflective time.

•

Tuesday Arts Drop in runs from
10 – 12 and is supported by 3
volunteers

•

Wednesday Home cooked low
cost lunch, this is a popular session

and the longest running session.
Bridges, the Credit Union are on
site for members to give advice
and operate accounts.
•

Thursday Healthy breakfast and
our Meet and Greet service is run
by 2 volunteers. Meet and Greet
is a service for women new to
WHiST 2 Volunteers show groups
of new women around (up to
six women at a time) and inform
them of the services on offer and
how they can get involved. 262
appointments have been made
for this service with 198 women
actually accessing.

•

A Meet and Greet for professionals
takes place separately for workers
to find out what we do and how
they can refer women here.

•

Friday Tea and coffee is served to
women accessing services

Volunteering at Healthy Living Drop-in
I have been volunteering at a weekly
Healthy Living Drop-in at Whist, South
Shields.
I thoroughly enjoy being part of a
team of Volunteers and staff, preparing
healthy food and smoothies for
members of Whist. We have tasty
recipes available which are healthy and
affordable.
We regularly ask members for

suggestions about health topics they
would like information about.
As a volunteer, I have benefited from
taking part in the sessions in many
ways;
Feeling valued as a member of a team.
Gaining knowledge and information
to help improve my own health and
wellbeing, as well as benefiting Whist
members.

Receiving positive feedback from Whist
members attending the Drop-in.
Inspired by the dedication of other
Volunteers, members and staff
attending the Drop-in.
The Drop-In gives me a sense of
purpose and satisfaction.
The atmosphere during the drop-in is
warm, friendly and very supportive.
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Volunteer’s Project:
Women of World War One
Volunteers at WHiST are supported to offer services to other women and to work in ways that are
also helpful to their own well-being.

Focus on World War One project
In January 2016, Women’s Health in South Tyneside began a research project supported by Durham Records Office and the WEA, funded
by the Heritage Lottery Fund. The project aimed to enable people within the local community to learn more about heritage through
researching, collating and sharing the social impact of WW1 on women’s lives in South Tyneside.
18 volunteers took part in training sessions and 10 volunteers took part in visits to London, York and recording studios at Washington Art
Centre. All the volunteers benefitted from the expertise shared and have been motivated to continue with research into both WW1 and
their own personal interests.
A highlight of the project has been the involvement of volunteers in the creation of digital resources. All volunteers were initially
reluctant to become involved in this aspect of the project however with support and encouragement were amazed at the project blog
and 10 volunteers helped to develop the material for the play, which was professionally recorded at Washington Arts Centre studios and
the content and posting of the blog.
•

I was well out of my comfort zone with some of the project.
Creative writing, singing, recording a short play. All of this made
me uncomfortable, but with the support of the group I pushed
myself to take part.

•

It was interesting but nerve wracking. It was interesting to use as
professional microphone. It opened my eyes to how technology
is used.

•

We are really proud of the display and all the information we
have gathered. Everyone who has looked at it so far has been
so impressed. The files are available for people to look at further
information.

•

Anyone looking at the display can add their thoughts via a word
tree. One volunteer created a fantastic mannequin decorated
with photographs of the volunteers and words from the research.

In order to delve more deeply into the impact on women’s lives the
group visited the National Archives and the Women’s Library at LSE in
London. This trip was identified as necessary as the group struggled
to find direct evidence relating to South Tyneside women. The WEA in
WWI in the NE project had already highlighted several very significant
women whose stories merit further investigation, notably Isabella
Scott, Henrietta Stalker, Lisbeth Simm,

Never more needed. Never more relevant.

Special Projects:
Collaborative Working
Focus on International Women’s day
We were pleased to secure a grant through Big lottery Celebration funds to host this successful event. We worked in partnership with
Sangini and together we brought organisations together to organise a fun packed event.
We produced a booklet of gender specific organisation in South of Tyne and we made a video of the event, both can be viewed from our
website www.whist.org.uk
Following on from this plans are currently underway for an event in 2018. We have studied the feedback received and learnt from the
events we have held over the past few years. We know that women definitely want such an event, they like the opportunity to share
their different cultural influences and do things together in celebration of their achievements.
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With Thanks to the Team
Volunteers, Staff, Committee Members and external consultants 2016 - 2017

Volunteer
Counsellors
Alice Howe
Alice Stewart
Anna Shields
Charlie Callendar
Danielle Ballands
Fiona Wright
Karen Ambelez
Kate Bull
Katy Scott
Kay Yasuhara
Laura McGuiness
Liz Tonks
Rachel Weir
Ruth Geary
RCTN Counsellors:
Jannifer Yule
Sangeeta Murkunde
Sue Howlett
Special thanks to Pam Young;
voluntarily supervisor.

Volunteers
Avril Pollard
Ban Al Kassab
Carol Bennett
Carole Martin
Cathy Seago
Chris Westbury
Christine Moran

Sharon Emmerson
Sheila Brown
Stacy Morl
Sylvia Sinclair
Teresa Wright
Val Hewison
Violet Nickels

Deborah Metcalf
Donna Di Stefano
Etta Gardener
Eve Allen
Jackie Lodge
Janet Bourke
Jayne Dalglish
Jeanette Telfer
Jennifer Anderson
Jill Stoker
Jo Schofield
Kerry Young
Lakshmi Nair
Linda Lilley
Linda Purvis
Lindsey Grimmer
Lizzy Sleightholme
Lorraine Graham
Lorraine Symington
Louise Conquer
Lynn Middlewood
Maria Lopez Watson
Margaret Sewell
Margaret Stobbart
Meg McKie
Najli Azad
Nancy Scott
Norma Richardson
Olive Pyle
Olwyn Lewis
Pamela Di Stefano
Paula Newton
Rachel Mitton
Ros Maira

Tutors and
Group Workers
Amanda Quinn
Angie Lorraine
Caroline Maidment
Carolyn Henzell Hill
Carol Maize
Corinne Devine
Ethal Ramsey
Hellen Allott
Hildy Harland
Jan Hodgson
Jenny Orr
Joanne Milner
Joy Nancarrow
Kate McGinn
Kelly Ness
Leila Lagmouchi
Meg Caygill
Nikki Carter
Patricia Uttridge
Ros Day
Ruth Gowland
Teresa Wright

Photography Thanks to Hoggphotography and Nicola Hunter

Staff Team

Advisors

CEO: Angela Oxberry, Kate Shanley (Job Share)

Bruce Reed of Community Ventures a

Students
Placement

Counselling Coordinators; Teresa Martin, Leila Lagmouchi
Volunteer Coordinators; Corinne Devine, Joy Nancarrow

mentoring initiative administrated by
the Community Foundation

Sacha Morrison
Social Work student

Employability Coach; Ann Cowey

Paula Barclay HR consultant from

Employability Admin: Asia Rahman and Debra McBride

Professional People Management

Finance Worker; Sylvia Hawkins
Crèche Workers; Gell Kay, Debra McBride
Admin Support; Wendy Akins, Debra McBride

Report compiled by Angela Oxberry and Kate Shanley CEO’s (Job Share)

Never more needed. Never more relevant.

Partnerships & Collaborative working
Throughout the year we have worked with the following agencies and networks

•

A better U

•

Media Savvy

•

Angelou Centre

•

MIND

•

Bridges Credit Union

•

Moving On Tyne and Wear

•

Children’s Centres

•

Ocean Road Community Centre

•

Change for Life Health Champions Network

•

Probation

•

Changing Lives

•

Sangini

•

Citizens Advice Bureau

•

Schools across South Tyneside

•

Crest

•

Shaw Trust

•

Domestic Violence Forum

•

Strategic Carers Liaison

•

Durham Records Office

•

The Key Project, Libraries

•

First Contact Clinical

•

The Word

•

GP practices

•

Westoe Community Hub

•

Healthnet

•

Wise Group

•

Healthnet core group

•

Women First partnership

•

Helix Arts

•

Workers Educational Association

•

Job Centre

•

Your Voice Counts

•

Looked after Children Department

Crèche Provision
Our crèche is a valuable asset. It enables women to access our services and helps the children to develop, learn and socialise.
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Income & Expenditure 2016/2017
Income
Total Revenue Income:
£343,427.00

Sundry Funding & Small Grants

3%

ST Adult Services

Self Generated funds

10%

10%

Big Lottery Fund Celebration Fund

2%
Lottery Fund Counselling

ST Business, Employment and Skills agency

9%

14%

South Tyneside CCG

2%

Changing Lives

1%

South Tyneside
Council
Children, Adults &
Health

Northumbria Police
& Crime Commisioners

6%

9%

The wise group BLF & European Funding

5%

The Coalfields Regeneration

1%

*One off grants
**BLF Counsellings ends Dec 2016

BLF Volunteer Support

28%

Governance & Strategic
Development Costs

Expenditure

Fundraising Costs

2%

4%

Central Function Costs

29%

Total Expenditure:
£347,063.00

Direct Service Delivery Costs
Overhead Costs

21%

44%

Never more needed. Never more relevant.

WHiST at a glance
Who benefits?
Why are we here?
To support the women of South Tyneside to regain and retain their physical,
emotional, social and economic wellbeing and help them progress with
their lives. We recognise that the women who come to WHIST do so because
they have complex needs and often need to access a range of servies
simultaneously.

We offer a ‘wrap around’ provision that means women can access different
types of service concurrently at a pace to suit their needs taking breaks and/or
addressing set backs along the way.

COURSES
physical and emotional
wellbeing, social
inclusion & building
self esteem,
increasing skills.

VOLUNTEERING
dedicated
programme & varied
opportunities

DROP IN’S
Meet & Greets plus
employability support

Creche
& Childcare

Secondary beneficiaries
•
Families and Friends
Tertiary beneficiaries
•
Local employers
•
GPs
•
Health and Social care professionals
•
Local community and economy

How do we do it?

COUNSELLING
Peer support,
listening ear - over 60%
increase in demand
in last 6 months

Primary beneficiaries
•
Women in South Tyneside
•
WHiST Members
•
Volunteers

Our women
Staff, Volunteers
and committee

Dedicated ‘women
only building’ and
outdoor space

What difference do we make?
Of the women who have
accessed councselling:
•
44% felt a decrease in difficulties
•
43% felt confidence had increased
•
40% said their relationships had
improved
•
48% saw an improvement in their
ability to manage daily life
•
98% of our Key Agency
Stakeholders would recommend
WHiST
41 Volunteers supported:
•
346 women to attend 86 courses
•
75% of women who received
support reported improved health
and wellbeing
•
social value of volunteering
£192,100
•
1088 course places offered across
29 different topics
•
257 women have accessed 9
different types of exercise classes

Our partners,
funders and networks

Our 5 years
strategic plan
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in South Tyneside

Winners of the Bevan Prize for
Health & Wellbeing 2013
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