Women’s Health in South Tyneside
Annual Report 2013- 2014
Working for Women’s Wellbeing

Letter from the Chair
We have made significant progress over the year including ensuring our
sustainability, developing projects and improving partnership working.
The year got off to a good start when
we secured a Garfield Western grant
for core funding. This enabled us to
make further applications and we
have been successful in securing
funding from a number of funders
and commissioners to support
business development and future
sustainability of the charity.
We have supported 276 new
members this year as well as the
existing membership and demands
for support continue to increase.
To address this we are delighted to
report that we have secured a grant
from the Big Lottery Fund Buildings
to extend the building into the
premises next door. It will provide
two more training rooms, individual
consultation rooms and office space.
This will enable us to increase the
diversity of women involved and
to strengthen future partnership
working.
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The asthma project is reaching
its end and will be fully
evaluated. Feedback has shown
it to be successful and it has been
commented on by statutory
agencies as being a model of good
practice.
Fundraising by volunteers and
members has been a great success
this year with over £10,000 being
raised through events such as a
member running the Edinburgh
marathon, sponsored events, raffles
and line dancing events. Thank you
to all concerned.
We have faced several challenges
during the year, but the most difficult
of all has been the loss of two key
women involved with WHiST. Sadly
Claire Purvis one of our counselling
coordinators passed away on 3rd
October and Linda Parvin a tutor and
committee member died on 24th
December. They were both highly
valued and respected and are a great
loss to WHiST.

In the coming year we will
be extending the premises,
improving our partnership work
and continuing with the relentless
search for funding. We have worked
successfully with several agencies
to deliver services during the year
and we plan to strengthen emerging
and existing partnerships. We are
looking forward to the challenges of
year ahead.

Ruth Berkely

WHiST Chair
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About Women’s Health in South Tyneside
At WHiST our mission is to support women to improve their health,
wellbeing, education and quality of life.
WHiST is a registered charity and
company limited by guarantee,
which provides a wide range of
services to support women aged
over 16 years old living in South
Tyneside to improve and maintain
their mental, physical and emotional
health, irrespective of class, sexual
orientation, ethnicity or disability.
We were established in 1986 and
now have a membership of over
3000. We support over 250 different
women a week to become more
independent and to feel empowered
to make decisions that affect
their life choices. We have helped
women to increase their knowledge
and skills as well as improve their
confidence, self-esteem and
wellbeing. We supported volunteers
to provide services and support
to other women. We encouraged
women to become more involved in
their own communities and signpost
access into other local services.

WHiST has responded to local
needs over the years and has
developed a holistic, integrated
approach and model of delivery.
This ensures that support is self
directed and addresses individual
needs to promote progression and
enablement. To enhance services we
have developed close and strong
relationships with several different
agencies, which improve referrals
and signposting for all involved.
We compliment South Tyneside’s
Health and Wellbeing Strategy and
JSNA 2012 – 2013, which identifies
an increasing demand to provide
integrated care and inter-agency
working through local services to
maintain and improve people’s
health and wellbeing, ensuring they
remain as independent, active, safe
and well as possible.

www.whist.org.uk

Services Offered By
WHiST
Complementary Therapies
Counselling
Crèche
Exercise
Information, Advice and Guidance
Library
Personal Development Courses
Peer Support
Support Groups
Training Courses
Volunteering
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South Tyneside
A picture of womens’ health

Age range
of members:
South Tyneside has a population
of 76,600 women.
4,100 of those women, aged
16-64, are currently unemployed.

WHiST
Salus House

Area of high deprivation
rated 49 out of 354.
Life expectancy is 6.4
years lower than the
national average for women.
Higher proportion of
women aged 45 - 54 than
the national average.
*Statistics taken from Census 2011, South Tyneside Council Annual
Population Survey April 2013 - March 2014 and South Tyneside Health Profile
2014, Public Health England.

3226 members
live in the wards shown
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Improving and Maintaining Health and Wellbeing
WHiST has developed a holistic, integrated model of service delivery,
providing a wide range of mental, physical and emotional support.
South Tyneside is an area of high
deprivation and health inequality.
Public Health England (July 2014)
report that people’s health in South
Tyneside is generally worse than the
England average, with women’s life
expectancy estimated to be 6.4 years
lower for women living in the most
deprived areas in South Tyneside.
WHiST has developed a holistic,
integrated model of service
delivery, providing a wide range
of mental, physical and emotional
support in a safe, confidential and
non-judgemental environment to
encourage equality, independence
and empowerment. Women can
access counselling, individual
support to assist personal
progression, information and advice,
personal development courses,
exercise sessions, complementary
therapies, drop in sessions, herbal
gardening, support groups,
volunteering opportunities, peer
support and social opportunities to
help them to improve or maintain
their health and wellbeing.
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Case Study

“Getting help here has
turned my life around.
I was at rock bottom.
I dread to think what I
would be like if I hadn’t
come to WHiST.”

Mrs W had experienced workplace
bullying and her confidence had
dropped dramatically. She came to
WHiST in 2013 to a volunteer skills
workshop, hoping that volunteering
would boost her self-esteem. After
the initial workshop she did not
feel ready to volunteer and instead
enrolled on the assertiveness and
confidence building course. Sharing
her experiences and receiving
support from the tutor and other
women helped her to feel better
about herself and she found a new
job.
After a short period she began to
feel isolated at work and found
herself losing confidence again.
She returned to WHiST to receive
counselling. Choosing her own route
through the services helped Mrs W
to find a way forward. She can now
identify personal triggers that affect
her confidence and she has wellness
tools in place that are helping her to
manage her situation better than she
did previously.

Chronic Ill-Health and Long Term Conditions
WHiST provides a wide range of interventions and support to women who
are suffering from chronic ill-health and long-term conditions.
An estimated 18,384* women in
South Tyneside have a limiting longterm illness, with a high proportion
of people suffering from chronic
respiratory disease and chronic
obstructive pulmonary disease
(COPD). Research* shows that many
people with long-term physical
health conditions also have a mental
health problem and experience
significantly poorer health outcomes
and reduced quality of life as a result.

Managing Chronic Ill-Health courses
have resulted in the following
benefits for the women involved:

WHiST provides a wide range of
interventions and support to women
who are suffering from chronic
ill-health and long-term conditions
to manage pain and address any
mental health problems such as
depression and/or anxiety that
they may face as a result of their
debilitating condition. Women
can access counselling, gentle and
moderate exercises such as Tai Chi,
Pilates, Yoga and seated exercise;
personal development courses,
singing for health, support groups
or specific projects relating to their
condition.

46% have improved their fitness
levels, their general health and
levels of social integration.

62% can now manage bouts of
depression and anxiety.
54% have improved their selfesteem and sense of wellbeing.
54% women have improved
their confidence.

“The course has stressed the
importance of paced exercise
and how mixing with other
people can take your mind
off pain/problems and aid
recovery.”
“I am very grateful to WHIST
for the counselling I received.
Without them I would have
become reliant on doctors and
medication again. WHiST has
helped me to heal in a much
healthier way, with counselling,
Bach remedies, homeopathy
and other services.”

Asthma Project
The asthma project, the first of its kind in the UK,
which is funded by Asthma UK, is now coming to
an end. We are currently evaluating the impact
the project has had on the 14 women involved,
reflecting on the lessons we have learnt and
ways we can most effectively use and share our
knowledge and experience.

* JSNA 2012-2013
*The King’s Fund and Centre for Mental Health 2012
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Mental Health
We provide a variety of counselling methods to aid women
in their recovery and improve their health and wellbeing.

61 low
confidence

67
depression

77 anxiety

56
abuse 55 loss

Case Study
Miss S has been accessing WHiST
over the last three years to deal
with complex and enduring issues.
46 health conditions
37 domestic violence
51 unexpected life changing events She has a chronic mental health
30 suicidal thoughts
54 relationship problems
disorder, which has resulted in
several interventions from the
Analysis of issues brought to counselling
Mental Health Team up to and
Research* states that there are
singular and multiple issues to aid
including being sectioned under
21,000 adults in South Tyneside
recovery and improve health and
the Mental Health Act. She has
suffering from a mental health
wellbeing.
experienced several bereavements
problem, with approximately 13,200
which have been recognised as
Over
30 self
esteemwith depression,
2860% of 152 women accessing
women
diagnosed
29 fitness counselling
contributing to severe setbacks.
also access two or more
andproportionally
sense of higher
and health confidence
which iswellbeing
other services at WHiST to enable
27
Through accessing counselling
35 management
than the rest of the North East and
mood
progression. Services accessed
she has identified changes in her
of alcohol or drug
England. Depression and anxiety are
included personal development
behaviours, which enable her to
the most common issues brought to
courses such as anxiety and stress,
seek help in managing current
counselling.
assertiveness and confidence
issues and thereby alleviating the
We provide a variety of counselling
building, self-esteem, wellness
underlying chronic condition. As
methods and techniques including
recovery action planning, relaxation
a result Miss S has been able to
person centred counselling,
and complementary therapies.
manage her situation without
cognitive behavioural therapy (CBT), Women also access exercise,
needing any intervention from
neuro-linguistic programming
managing chronic health support,
Mental Health Team for the
(NLP), Gestalt and psychodynamic
singing for health, and volunteering.
longest period in her life.
counselling to identify and overcome
*The King’s Fund and Centre for Mental Health 2012
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Violence and Abuse
WHiST provides support to women who are living with or
have a history of violence and/or abuse.

Case Study
Miss W was consistently abused by
her family members over a long
period of time. Her confidence
levels were extremely low and
she could become very agitated,
angry and distressed. Miss W
presented herself as a smiley and
happy person, when she was first
introduced to WHiST to access
counselling, even though she had
been raped by her husband and
his friend and was consequently
pregnant.
After and during twelve sessions
of counselling Miss W was able
to repair relationships with nonabusing family members and she is
now in contact with her mother,

“Counsellors who
understood domestic
violence and its many
legacies were very
important to (abused)
women: several noted
this had literally saved
their lives, it also has the
potential to reduce costs to
the NHS, where delays in
accessing counselling and
inappropriate interventions
led to lengthy dependence
on medication.”*
grandparents and siblings. This has
been a determining point in Miss
W feeling well. She has stopped
contact with the abusers. Miss
W stated that her achievements
have been possible because she
has been supported to identify
emotions, to vent her anger in
a healthy way, to stop blaming
herself and learning to ask and
accept help from her family.
* Child and Woman Abuse Studies Unit, LMU

Working with a wide range of
partners including Rape Crisis
Tyneside and Northumberland
(RCTN), Northumbria Police, Family
Impact Services, Options and other
agencies, WHIST provides a safe,
confidential and non-judgemental
environment to support women,
ensuring an appropriate plan is put
in place to tackle issues of violence
and/or abuse.
Women experiencing violence and
abuse choose a route through
services including counselling,
personal development courses,
support groups, physical health
support and social opportunities.
Some women attending are
struggling to deal with longer term
consequences of previous abuse.
Women in crisis and those fleeing
the family home are supported to
access services from other specialist
agencies. Some women live with
abuse and violence choosing not to
immediately reveal or report it and
they can access different support
from WHiST to help them to deal
with their situation in a considered
and safe way.
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Volunteers
WHiST volunteers have supported 451 women to access and
receive support services in 2013 - 2014.
WHiST currently provides support
to 52 volunteers to develop their
knowledge and skills, gain practical
experience to help them into
education or employment and
improve their general health and
wellbeing. We have recently secured
five years funding for the project
from the Big Lottery Fund.
Many of our volunteers have
moved into voluntary roles after
receiving emotional, physical and
mental health support from WHiST.
Volunteers provide peer support
to women when they are first
introduced to the organisation. They
assist women to access services, they
deliver services and they represent
WHiST in the wider community
raising awareness of the support
available.

“I came to volunteer here
because it is gender specific
and I would have been too
uncomfortable at present in a
mixed project”.
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Experienced volunteers provide
mentoring support to newer
volunteers. We have recruited and
supported eight new volunteers
this year, with six progressing
into employment. Together our
volunteers have supported 451
women to access and receive
support services. Volunteers have
delivered direct support to other
women throughout the year
running the coffee bar, offering
therapies, conducting research
and evaluation, fundraising and
organising various events.

“Volunteering has made
me feel useful after having
retired, it gives me a
purpose in life”.
“Volunteering has saved
my life and given the
support that I have needed
over the last few years to
help me to move on”.

Partnership Working
WHiST has developed strong working relationships with each of its partners
and stakeholders.
WHiST has continued to play an
active role in statutory and local
community networks including
Clinical Commissioning Group
(CCG), Domestic Violence Forum,
Healthnet, Healthwatch, Mental
Health Services, North East Women’s
Network and the Violence Against
Women and Girls Strategic Working
Group to ensure the organisation
remains informed and up to date
with new developments. Volunteers
have continued to support WHiST to
develop relationships with partners,
inviting relevant services to host or
engage with women at our weekly
drop-ins.
We have maintained and developed
partnerships and collaborative
working to deliver more services
and support such as the Women’s
Hub, agencies attending the drop-in
sessions and support groups.

”Women’s Health in South
Tyneside (WHiST) is a valued
partner of the South Tyneside
Council, contributing towards
achieving our strategic

outcomes. We have always
found WHiST to operate with
integrity and insight and
with robust monitoring and
evaluation arrangements in
place. WHiST currently delivers
a number of projects with
contributing funding from the
Council and is always looking
for new initiatives to pursue.”

Agencies we have
delivered services with:

Kathleen Robson

NECA

Commissioner, South Tyneside Council
Adult Social Care

NHS South Tyneside Clinical
Commissioning Group

“WHIST is a great asset
to South Tyneside. The
dedicated professionals in
the organisation provide an
excellent service that both users
and referring clinicians truly
value. South Tyneside CCG is
proud to support them.”

North East Open College Network

Dr James Gordon

WEA (Worker’s Educational
Association)

Clinical Director of Mental Health and
Learning Disability, NHS South Tyneside
Clinical Commissioning Group

ACL (Adult Community Learning)
Apna Ghar
Bridges Community Bank
Changing Lives
Citizens Advice Bureau (Money
Advice Service)
David Grey Solicitors
Marshall Hall Levy Solicitors

Options
Public Health Stop Smoking
Rape Crisis Tyneside and
Northumberland
Services, Health Trainers and Health
Checks
South Tyneside Homes
Them Wifies

Ward Hadaway
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Impact and Statistics
WHiST 2013 - 2014

341

women participated in

personal development courses
18 different personal development
courses were delivered:
Managing Anxiety Stress and Low Moods • Aromatherapy •
Relaxation • Gardening for Health • Increasing Assertiveness
Improving Basic Skills • Reading Group • Conversational
English • Emotional Resilience • Health and Wellbeing •
Listening Skills • Improving Self Esteem • Understanding
Anger • Volunteer Skills • Women’s Voices • Managing
Chronic Ill Health • Wellness Recovery Action Planning
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over

50%

who accessed counselling
received two or more
services at WHiST to enable
their progression
30 self esteem
88 confidence
and wellbeing
27 motivation
28 overcoming
isolation
54 relationships
58 mood
75 concentration
and focus
52 management of
anxiety and
depression
Personal development courses led to women
reporting improvements in the following areas

500

sessions of exersise were delivered
for 93 women over the year

Including:
Active for Life,
Aerobics, Pilates,
Salsacise, Yoga, Tai Chi,
Zumba, Seated
Exercise and Walking
Groups.

Volunteers offer over
180 hours of support
per week to other
women...

335

women have been
supported by volunteers to
access and participate in
courses with literacy
support, enrollment
support and evaluation

134

women attended WHiST’s
meet and greet

191

complementary
therapy sessions were delivered
54 members brought 67children to the crèche

79 206

women accessed
individual therapies

women received peer
support

45

support workers from

31 different agencies

provided information and
advice
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Financial Summary
WHiST 2013 - 2014
Income
April 2013 to March 2014
Funders Restricted £287,007
Funders Unrestricted £6,045
Small Grants £13,238
Sundry Income £4,306
Fundraising and Donations £14,488

Expenditure
April 2013 to March 2014
Salaries £203,023
Tutors and Course Costs £25,159
Training and Staff Support £9,333
Other Running Costs
Fundraising £248
Coffee Bar £4,518
Sundry Expenditure £1,652
Utilities and Building Maintenance, Insurance £41,669
Professional Fees £8,258
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With Thanks
Our team 2013 - 2014

Committee Members

Staff Team

Ann Clouston, Chair (Sept – June)

Angela Oxberry
Chief Executive Officer

Ruth Berkely, Vice Chair (Sept - June),
Chair (July – Sept)
Norma Richardson, Treasurer
Gemma Kilbride, Secretary
Donna Di Stefano
Pat Russell
Irene Baines
Jeanette Telfer
Ann Stewart
Ros Day
Sheila Brown
Linda Parvin
(Sadly deceased Dec 13)
Councillor Eileen Leask
Kate Bull
Avril Pollard

Pam Young
Counselling Coordinator
Claire Purvis
Counselling Coordinator
(Sadly deceased Oct 2013)

Gell Kay
Senior Child Support Worker
Debra McBride
Child Support Worker

WHIST Tutors
Helen Allott
Maureen Conway

Teresa Martin
Counselling Coordinator

Ros Day

Angie Loraine
Development worker

Ruth Gowland

Corinne Devine
Volunteer Coordinator

Gemma Kilbride

Joy Nancarrow
Volunteer Coordinator

Caroline Maidment

Sylvia Hawkins
Finance/Admin Worker

Jenny Orr

Wendy Akins
Admin Worker

Pat Russell

Corinne Devine
Joan Judd
Amelia Luffrum
Joy Nancarrow
Ethel Ramsey
Kirsty Wyllie

Women’s Health in South Tyneside
Salus House
33 Mile End Road
South Shields
Tyne and Wear
NE33 1TA
0191 454 6959
info@whist.org.uk
www.whist.org.uk
Donate at www.localgiving.com/charity/WHiST
Find us on Facebook, search WHiST Southshields
WHiST is a registered charity (1119901) and company limited by guarantee (6175697)

