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This year WHiST paid 
tribute to the women of the North East 

including Emily Wilding Davison, who fought for 
women’s right to vote. We commemorated the centenary 

of British women’s su�ragette’ movement by taking part in 
Beamish Museum’s ‘Celebrating Community Heritage Project’,

the North East’s contribution to current equality for women. 
We continue to work for further equality in the present day 

supporting initiatives around abuse, providing educational opportunities 
and services to enable women’s progression.

It is with great thanks to our employees that we are able to report so many 
achievements.  We have employed a Development Worker, we are operating the
�rst UK asthma pilot project with Asthma UK, we have won the inaugural Bevan 

Prize 2013 for delivering outstanding health and wellbeing services and an 
independent evaluation has highlighted the positive long term outcomes 

for women accessing services. 

We look forward to developing further partnerships, improving support 
available to women with long-term health issues and chronic 
diseases and expanding access to our services to ensure we 

involve younger women, disabled women and women from 
our Black, Asian and Minority Ethnic Communities.

WHiST’s employees and volunteers have continued to work hard to ensure the organisation provides high quality
 services, addresses local needs, accomplishes its aims and ful�ls its funding and contractual agreements.

For nearly three decades, WHiST has been recognised for delivering e�ective professional support and 
educational services, which have proved, through independent evaluation, to have had an exceptionally positive impact 
helping not only the growth and development of individual women, but also their families and the local community 
across South Tyneside. 

Raising funds to maintain services and keep an organisation going is one of the key issues facing women’s
organisations. In order to continue o�ering our services and to progress in our mission to support women 
in our community, WHiST will need to secure further funding for its major projects including 
counselling, the crèche and the volunteer project to ensure that equality issues are being addressed.

Committee 
Members during 

2012 - 2013

Anne Clouston,  Chair
Donna Di Stefano, Vice Chair

Irene Baines , Treasurer
Norma Richardson, Secretary

Jeanette Telfer
Ann Stewart

Ros Day
Denise Burke 
Ruth Berkeley

Avril Pollard
Linda Parvin

Councillor Eileen Leask

Sta� Team 
during 2012 – 2013

Angela Oxberry, Chief Executive O�cer
Pam Young, Counselling Coordinator 
Claire Purvis, Counselling Coordinator 

Teresa Martin, Counselling Coordinator
Angie Loraine, Development Worker

Corinne Devine, Volunteer Coordinator
Joy Nancarrow, Volunteer Coordinator
Sylvia Hawkins, Finance/Admin Worker

Wendy Akins, Admin Worker
Gell Kay, Senior Child Support Worker
Debra McBride, Child Support Worker

Summary of the Year
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Aims and Objectives
WHiST is a registered charity and company limited by guarantee, 
which was established in 1985 to ‘improve the health, wellbeing,
education and quality of life of women’. We are committed to o�ering
gender-speci�c services that are open to all women over 16,
irrespective of class, sexual orientation, ethnic background or disability.

Our values are key to achieving the following outcomes for women:

                •  Promote independence, choice and control over their lives

                •  Increase knowledge and skills

                •  Improve physical and mental health awareness

                •  Improve access to services

                •  Promote social inclusion

We o�er a wide range of mental, physical and emotional support in a
safe, con�dential and non-judgemental environment that encourages
equality, independence and empowerment. We place importance 
on continuing to work with women who are well, in order to help 
them stay that way. We encourage women to take control of their 
own health and decision making by supporting them to choose 
their own route through services to suit their changing needs. 
We work to achieve our aims by providing the following services:

                •  Counselling

                •  Personal development courses

                •  Therapeutic courses

                •  Volunteering opportunities

                •  Crèche 

                •  Support groups

                •  Drop-in sessions

                •  Exercise sessions

                •  Information, advice and guidance

                •  Library

We operate within the Professional Quality Assurance
Standard for Small Organisations (PQASSO).
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Membership
We have attracted 278  new members this year. Over 
250 women attend the organisation per week, with 
some attending multiple times to access the variety 
of support on o r. Currently, 2472  members are

 
16 to over 65, 10% of which are from di

Counselling
WHiST is unique in the area as it o
counselling methods and techniques in a gender

cognitive behavioural therapy (CBT), neuro-linguistic 
programming (NLP), Gestalt and psychodynamic   
counselling are all available. 

Counselling Coordinating services are funded by the 
Big Lottery Fund.  The Clinical Commissioning Group 
have funded our new Development Worker and this is 
helping us to sustain additional counselling services 
that we have provided during the year.  Over 179

 women have received counselling during the year, 
having been referred by GPs, Adult Social Care, 
Northumbria Police, Rape Crisis Tyneside and
 Northumberland (RCTN) and self-referral.

Personal Development Courses
We have delivered a wide range of personal 
development and therapeutic courses to support

anxiety, develop basic skills and relax. In the last 
year, we have supported women with chronic ill health 
conditions to improve their quality of life.

Courses have been delivered with funding from Adult 
Community Learning and the Workers Educational 
Association; and fourteen tutors work with us on a 
sessional basis. This year, 794 women accessed 24  
di 38
from the Open College Network. 

WHiST’s courses can be life changing: 393 women 
completed Rickter evaluation showing increased levels

well-being and motivation. 

WHiST followed the progression of 305  women and 
reported lasting bene�ts (after 3 months) to include
improved concentration, improved focus and feeling less 
isolated. An impressive 171  have continued with 
another course, the remainder continuing to volunteer 
or pursue further education and employment.

Volunteer Project
The volunteer project has been a great success. It 
o
year the Coordinators have worked with  37  women 
in a volunteering role with volunteers supporting over 
450 other women to access services and support 
at WHiST and in the wider community.  They have 
e
activities which include personal development courses, 
community involvement projects and fundraising 
events. The project has achieved more than expected 
with all volunteers, many of whom are living with

Achievements in 2012 – 2013
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Groups

We have run various support 
groups helping 60 women who are 

dealing with issues caused by abuse, 
alcohol, panic and anxiety attacks, 
mothers and carers of children who 

have been taken into care, anger 
issues, mental and physical health, 

wellness control and Wellness Recovery 
Action Planning (WRAP). Physical 

Exercise

In addition to educational courses,
WHiST o�ers a range of physical �tness 
classes. Combining these two aspects 

of personal development encompasses 
WHiST’s holistic philosophy; an approach 
to wellbeing that WHiST encouraged 253 
women to take part in. Physical exercise 
is proven to improve your mental health,
build con�dence and increase your self- 

esteem alongside a healthy lifestyle.

Complementary 
Therapies

WHiST o�ers a selection of 
complementary therapies to alleviate 
the e�ects of stress, increase energy 

levels, reduce aches and pains, improve
con�dencnce and mobility, and to help 

women learn to relax. In the last year,
WHiST’s highly quali�ed therapists 
were able to provide therapies to 

100 individual women.

Crèche 
We provide a unique 

environment in which women
can learn with the added bene�t 

of a free OFSTED registered 
crèche. Over the past year, 38 

children have attended the Crèche 
enabling 36 women to take part 
in a variety of activities in which 
they would not otherwise have 

been able to take part. 
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Volunteers

What our current volunteers do:

• Coffee bar/drop-ins

• Complementary therapies

• Fundraising

• Counselling/listening ear

• Tutor assistants

• Course tutor

• Walk leader

• Peer support

• Networking e.g. attend forums

• Welcome new women

• Awareness raising and events

• Library

• Book club

• Garden

• Evaluations

• Meet and Greet

WHiST support 49 
volunteers who have developed their 

skills and improved their wellbeing;  7 new  
women have begun volunteering in this year 

and 30 have continued volunteering, 12 of which are

Many of our volunteers have used WHiST’s services and have 
moved into volunteering roles as a means to get their physical 
and emotional health back on track and move on in their lives. 

Volunteers often report feeling a sense of purpose and of being 
valued that is very rewarding and motivates them to progress. They 
have supported over  450 other women during the year and at least 

300 new women have received peer support from the volunteers 
enabling them to access services and information within WHiST and 

in the wider community.  

Our volunteers have worked with South Tyneside Library to 
set up and run our own book club. In addition, at WHiST 

we have an organic herb garden, a nurturing and 
therapeutic space for many of our members which 

the volunteers help to cultivate.
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Bevan Prize 2013

WHiST is the winner of the 
prestigious Bevan Prize for Health and 

Wellbeing 2013. This award is presented 
to nominees o�ering outstanding health and 

wellbeing services and promoting the founding 
values of the NHS. WHiST was recognised for 
establishing an environment in which equality 

is a guiding principle in providing access to 
our services. There was strong competition 

for this national prize and we are proud 
that it has been awarded for services 

provided in South Tyneside.

Community 
Innovation Award 2012  

WHiST has been Highly Commended 
by the Open College Network for innovation 

in community-based learning in the form of our 
courses and volunteering opportunities, which 

have helped educate women and equip them with 
experience to aid career-development.

Adult and Community Learning OFSTED Inspection
Our partnership work with Adult Community Learning
(ACL) has continued to �ourish during the year and we  

have participated in their successful OFSTED
inspection. Over the last two years, �ve of 

WHiST’s tutors have achieved an “outstanding” 
grade for their teaching and have shared 

their good practice at ACL teaching 
development events. 

Key Achievements in 2012 - 2013

Independent Evaluation

Following a recent independent evaluation carried out by Barefoot, research has shown that WHiST makes a 
di�erence to women with poor health, who often have chronic conditions and multiple or complex needs; accessing women 
who may not engage with health-related-services and empowering women to take control with decisions about 
their health. 

WHiST is e�ective in improving women’s health and helping them to move on and progress by increasing
con�dence, helping them to work through trauma and depression, building social networks and o�ering ways to improve
�tness levels. Research has evidenced: 
• WHiST is a trusted and respected local organisation.
• WHiST has dedicated and experienced sta� and volunteers and strong leadership from its Chief Executive O�cer
   and its Board of Trustees.         
• WHiST is a safe and secure place for vulnerable women.
• WHiST provides services for women across the spectrum of demography, socio economic group and need.
• WHiST is well used and e�ective in what it does.

Evaluation has also shown how WHiST’s services have supported local priorities, reducing social isolation, 
addressing loneliness, delivering health and wellbeing services, providing personalised services, o�ering health 
and wellbeing or chronic conditions support to women, including older women to ensure progression in health
and progression into employment. 
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Partnership Working
WHiST has built strong relationships with several public, private and voluntary sector partners. 
We take an active part in local community networks such as Healthnet, Health and Wellbeing 
Network, and Healthwatch. These initiatives enable us to feed information out to other groups,
to be aware of new developments and to �nd out how other agencies and groups are progressing.

Asthma UK Pilot
WHiST is pleased to announce it has been working in partnership with Asthma UK on the only 
national pilot to address the needs of women su�ering from asthma in South Tyneside. The pilot 
aims to identify and address barriers that are preventing women from self-managing asthma and 
provide support to develop achievable action plans. Individual, peer support and workshops have 
been delivered to provide up to date information and advice around nutrition, exercise, relaxation, 
anxiety and managing medications to support women to manage asthma in a more positive way. 

Collaboration with Cyrenians for Women’s Hub
WHiST have been working in partnership with the Cyrenians, a charity set up to aid vulnerable 
members of society, to secure a contract with Probation Services to deliver a Womens Hub 
in South Tyneside.

Volunteers and Partners
Our volunteers have continued to support us to develop relationships with partner agencies, inviting 
sta� to engage in our weekly drop-ins for women. This has enabled women to receive up to date
information, advice and advocacy from professionals working in health, education and �nance. 
 
Agencies we have worked with include:

• Adult and Community Learning
• Age UK South Tyneside
• Angelou Centre
• Apna Ghar
• BAME Key Workers
• Blissability
• Boldon Lane Advice Centre
• Bridges Community Bank
• Citizens Advice Bureau
• Customs House
• David Gray Solicitors
• Hannays – Solicitors and Advocates
• Healthwatch
• Healthnet
• Job Centre Plus
• Key Project
• Marshall Hall Levy Solicitors
• Mental Health Matters

• Mental Health North East
•  Moving Forward
• NHS Trust
• North East Council on Addictions
• North East Women’s Network
• Options
• Places for People
• Rape Crisis Tyneside and Northumberland
• South Tyneside College
• South Tyneside Council
• South Tyneside Council for Voluntary Service
• South Tyneside Training and Enterprise Network
• South Tyneside Women’s Aid
• Turning Point
• Tyne and Wear Museums
• Tyneside Women’s Health
• Workers Educational Association
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Case Study 2

Barbara came to 
WHiST to join a support group.  

She initially felt nervous at joining the 
group but quickly settled in and formed a 

positive bond with other group members.  She gained
con�dence in order to share experiences in the group
and to consider ways of handling di�cult situations in a 

more positive way.

Since this initial involvement Barbara has taken part in a Basic 
Listening Skills course and the Understanding Anger course. She has
reported making big changes in her life, feeling more con�dent and

able to take in new information. She is using new skills learned to 
develop as a parent and also to behave more assertively with other

signi�cant people in her life. 

Barbara feels her self esteem has improved dramatically and she 
has now progressed in to a volunteer role at WHiST. This is an
opportunity for her to increase her con�dence and skills further 

 as well as helping to provide services for other local women.

Barbara made such positive progress in her learning 
journey in such a short space of time that she 

has been nominated for an Adult 
Learner Award.  

After having led a 
varied career, Chris decided to be 

a full-time mother in order to focus on raising 
her daughter. In 2010, upon deciding to return to 

work part-time, she sought advice from WHiST in addition 
to participating in one of our popular exercise classes. Once 

becoming a member Chris found that, due to WHiST’s knowledge, 
experience and connections within the community, there was a wide 

range of support available to her under one roof.

Chris accessed personal development courses at WHiST which progressed 
her understanding of health and wellbeing, as well as improving her levels of
con�dence. In September 2012, she took part in our Volunteers Skills course.
After qualifying as a WHiST volunteer, Chris took on a variety of roles such as 
fund raising, event organising, tutor support, co�ee bar and peer support. In  

particular, volunteering developed her teaching skills, which led to Groundworks 
approaching her to teach an ACL funded course in sugarcraft. She has since gone  

on to teach further cookery skills courses to other community groups in the 
Borough including Mental Health Concern, The People’s Cafe and Apna Ghar.

Through volunteering Chris has gained invaluable professional and personal 
skills, which will assist her greatly in pursuing a career suited to her 

individual strengths and needs.

“Coming to WHiST has changed my life. It has given me
con�dence and enabled me to do what I want to do. Setting 

up as a self-employed teacher enables me to be in
    charge of how much I want to do and be �exible 

about how I live my life.”

Case Studies 

Case Study 1
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Financial Summary 2012 - 2013

Expenditure  April 2012 to March 2013

Salaries

Tutors & Course Costs

Training, Sals & Sta� Costs

Fundraising

Co�ee Bar

Sundry Expenditure

Utilities & Building
Maintenance, Insurance

Professional Fees

Other Running Costs

Income April 2012 to March 2013

Funders

Small Grants & Donations

Sundry Income

Fundraising
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Registered charity number 1119901. Company limited by guarantee: 6175697

Salus House
33 Mile End Road
South Shields
Tyne and Wear
NE33 1TA

0191 4546959

info@whist.org.uk

www.whist.org.uk

Donate at www.localgiving.com/charity/WHiST

WHiST would like to give 
a big thank you to each of our 

employees, volunteers, funders, 
commissioners and those who 

provide services free of charge for 
their continued dedication

 and support. We would like to thank 
Community Ventures for their 

continued support over the year.

Follow us on 
Facebook 
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