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Letter from the Chair
Looking ahead we plan to develop our capacity to generate more income from different sources
and support women to explore routes to become economically independent. We will also maintain
and develop collaborative and partnership working.

The last twelve months have been very challenging
for WHiST. The Charitable sector is facing a crisis
in funding and an uncertain future, especially for
small to medium sized charities such as ourselves,
at a time when there are significantly increasing
demands for our services.

working and enterprises with health providers
and across the public and private sector. We are
sure that our drive and commitment to working
towards sustainability will provide challenging
and new opportunities which we have the
experience and motivation to achieve.

WHiST continues to have a reputation for providing
effective quality services and support to women
within South Tyneside, with external organisations
and our partners in the community and voluntary
sector. With this in mind WHiST has spent 6 months
of 2016 working on a five year strategic plan to
work towards sustainability, while retaining our
core values of taking a holistic view of the needs of
our members and developing wrap around services
based on the individual needs of users.

This is a milestone year as we celebrate our 30th
anniversary, and we want to ensure that WHiST
moves forward valuing our core principles of
helping local women to achieve their potential
through equality and empowerment for the benefit
of themselves and our community.
Looking ahead we plan to develop our capacity
to generate more income from different sources
and support women to explore routes to
become economically independent. We will
also maintain and develop collaborative and
partnership working.

WHiST offers a unique environment both physically
and emotionally for members and volunteers. We
are committed to continuing to provide a women
only environment as we know that this is important
to obtain the best outcomes for all involved in
WHiST whatever our roles, including staff. We deal
with a range of women of different ages; there
is empirical evidence that women only space
continues to be necessary to enable women to
progress in their lives.

We would like to thank our supporters, partners,
volunteers, members, users and staff. Each and
everyone make a significant contribution to the
success of WHiST which is greatly appreciated.

Five strategic objectives have been identified to
meet our vision for 2021 which will focus WHiST
on becoming a centre of excellence for women’s
services and allow us to develop partnership

Ruth Berkley
Chair

The stained glass shown throughout the report was funded by a grant
from the women workers of the Barbour factory in South Shields. Local stained glass
artist Bridget Jones was commissioned to designed the glass. We named our building
Salus. Salus was a Roman goddess of safety and well-being.
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With Thanks To The Team

Funders
We draw in funding through Service Level Agreement, Contracts, Grants, Donations and in house
fundraising events. We would like to give special thanks to our funders for their support.
•

Adult and Social Care

•

Community Foundation

•

South Tyneside Clinical
Commissioning Group

•

Big Lottery Fund

•

Heritage Lottery Funding

•

Business Employment and Skills

•

Police and Crime Commission

•

Women’s Fund

•

Coalfields Regeneration Trust

•

Public Health

•

Workers Educational
Association

•

Changing Lives
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Prevention & Health Improvement Services
Our services are person centred, holistic, flexible and integrated which leads to positive
impacts and outcomes.

WHiST supports women to help them regain
and retain their wellness. Women accessing the
services are dealing with all types of issues which
are impacting on their mental and physical health.
Most women are dealing with several issues
simultaneously and consequently need to access
an array of support to help with managing their
circumstances and understanding their options,
choices and progression routes.

Courses coupled with additional support have
enabled women to return to or enter employment.
We work in partnership with voluntary and statutory
support services throughout South Tyneside and
support women to access other services and
participate within the wider community
All of the services offered at WHiST contribute
to women’s recovery and prevention of worsening
health and wellbeing, from learning how to
manage a newly diagnosed condition more
effectively, understanding how to improve the use
of medication, improving confidence, self esteem,
developing ideas, meeting likeminded people or
overcoming isolation.

We offer flexible “wrap around” provision which
means that women with changing needs can
access different types of services at a pace that
suits them, taking breaks and addressing set -backs
along the way. Women may access counselling,
personal development courses, exercise sessions,
peer support and drop in services to fit their needs
as part of their recovery or prevention journey.
WHiST offers holistic, integrated services and
recognises the inter - connection of mental and
physical health and the impact of socio-economic
and environmental circumstances on women’s
health and wellbeing.
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In June 2016 we conducted a survey of 240 women accessing services
which revealed the following prevention and recovery measures taken
by them during the last 12 months via WHiST

Prevention and Recovery measures taken
during the last 12 month via WHiST
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During the course she built up
her confidence and explored
ways to change personal
circumstances. She discussed
domestic violence within the
group and the tutor signposted
her to Options for support,
particularly around housing.

Meetin
g

lD

Training

pp o
su

e
Th

rt

140

he

t y)
xie

121

Person
a

or

.g. confid
t (e

ortunties, s

h as dropi
uc

Keeping Fi

n

ns

roup
pg
el

90

motional
he

Help w
it

Course
s

pp

s/

131

79

O
help and

d Guidance

Social o

Help w
it

ne

an

85

e

rapies

127

Winnie joined WHiST in July 2015
and the following September
accessed a personal development
course. She had just moved to
the area and had a limited social
network. She was experiencing
personal issues which impacted
on her mental health, she felt
isolated and unsure what to do.
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Health & Social Care impacts as a result
of taking up services as WHiST
I have got a job
I am doing a course at
college/or university
I have stopped smoking
I have started volunteering
I have reduced my medication
I have less emergency
treatment for my conditions
I have started doing
learning/training courses
I have less replapses now
I have less flare ups/acute
episodes of my physical health
I have lost weight / or eat healthier
I visit my GP sugery to monitor and
manage my condition
I visit my GP less for illness
I have less symptoms now
I have increased the
amount I exercise in a week
I am able to manage my
mental health condition(s) better

She accessed a second course at
WHiST to continue her personal
development and also accessed
Options. A few weeks later she
moved away from an abusive
relationship and with the support
of Options moved into a new flat.

13
14
23
43
46
59
97

She reported that at times she
felt suicidal and that it would
be easier not to go on and that
without WHiST and Options she
might not be here. She mentioned
the peer support provided by other
women as another crucial factor
in her progress.

97
102
106
113
119
126
135
142
148

I feel fitter

157

I can care for myself better
I am able to manage my physical
health conditions better

162
172

I feel less alone/ isolated
I am healthier

179
187

I feel better about myself

196

I have more confidence
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Although she has made positive
changes she still feels the need for
additional support and is looking
to progress onto further courses
at WHiST. She wants to look for
work and is going to take up
employability support here.

Partnership & Collaborative Working
We have a strong history of working successfully with other agencies. This year we have
maintained and expanded the involvement of agencies offering services and projects from WHiST.

Agencies we have successfully
collaborated with to deliver
services this year include
Rape Crisis Tyneside and
Northumberland, First Contact
Clinical, Citizens Advice Bureau,
Local Solicitors, Bridges Credit
Union, Clinical Psychologist,
BAMSistahood with the Angelou
Centre, Probation Services,
Changing Lives and the Workers
Educational Association.

In promoting our Long Term
Conditions work we have
attended GP practices and
brought in professional
clinicians and other specialists
to deliver sessions.
To illustrate the value of
collaborative and partnership
work we present the report
below from clinical psychologist
Joanne Milner who ran a
compassionate Mindfulness

course from WHiST. The
feedback from the participants
was very positive with the
women explaining how they had
changed their behaviour and
management techniques as a
result of doing this course.

Report from Compassionate Mindfulness Course
As a clinical psychologist working with service users in a mental health setting, I find it extremely beneficial to
their recovery if we can run services in conjunction with the voluntary sector for a number of reasons:

1. The alternative would be to run groups from a
hospital base. This reinforces the message that
people are ill as the hospital base has an ‘illness
identity’. It is therefore more recovery oriented if
we can offer groups in mainstream settings so
that managing mental health can be seen as
part of everyday life and well-being as opposed
to always attached to illness.

This makes it less intimidating for them to access
places such as WHIST thereafter.
3. For the women that attended my group, having it
in WHIST enabled them to get to know about all
of the other valuable opportunities that WHIST
could offer them many of which could promote
their recovery further and indeed most went on
to attend another course.

2. Offering groups within the voluntary
mainstream sector build bridges to recovery.
It can take a service user some time to build
the confidence to attend a community group
however by offering health groups in community
settings we have helped them to overcome the
hurdle of going into the building and getting to
know the staff and other clients of the service.

4. Being in a mixed group of mental health service
users and non-service users also enabled the
women attending my course to understand that
they can have difficult feelings without it being
a mental health problem e.g. It normalised the
experience of problems and struggles as part of
human life.

It is beneficial that the group is women only. There can be higher than normal rates of abuse by male perpetrators among women
with mental health problems and this can make it difficult for them to attend groups where males are present. We might not
have accessed such women in a mixed group. In addition it created a safe space for women to bond over common experiences
that affect them as women such as struggles in relationships with partners. Again I don’t think they would have shared this so
much in a mixed environment due to power issues they perceived in relation to men as a result of their experience. The evaluation
forms showed that the women valued the group in this context.
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In February 2016 we conducted a
stakeholder’s survey.
44 agencies responded, the survey showed that.

•

98% would recommend
WHiST to women

•

86% had recommended
WHiST services to women

•

73% had recommended
WHiST counselling services
to women

98% felt we should continue
to offer volunteering
support

•

95% felt WHiST had a value
within South Tyneside

•

•

89% felt there was a
need for gender specific
counselling to be offered

•

71% had recommended
WHiST volunteering project
to women

Responses when asked how they thought WHiST could work
with them in the future included addressing gaps in services and
maintaining services e.g.

•

Support for mothers who have children
accessing Matrix Service

•

As I work with homeless young people we require counselling,
volunteering and other courses already offered.

•

They could maybe try some outreach counselling (Action
Station)

•

Refer between agencies and support each other generally (Key
project)

•

We could collaborate to increase the number of women
accessing services and perhaps diversify to access different
funding streams. (No Identity given)

•

Continued partnership working and communication about
future projects- WHIST is an excellent resource for women and is
much needed in South Tyneside. (Angleou Centre)

•

To continue as we do at present - linking up whenever we can to enable women to benefit in South Tyneside (South Tyneside
Happiness and Wellbeing Network)
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Wider networks
We have participated in wider
networks during the year working
with others to influence the
shaping of future services and
taking part in working groups
aiming to improve the integration
of different sectors to streamline
and integrate services.
We are part of Healthnet’s core
group and attend its regular
monthly meetings. We participate
in the Domestic Violence Forum.
We have worked with Public
Health participating in their
Patient Assessment Model and
been involved in a pilot scheme
to develop the quality mark
A Better U. Along with other
agencies we were one of the hosts
for their Plan on a Page tour of
the Borough bringing together
agencies delivering services to
women to showcase how we are
contributing to the targets they
wish to achieve.
Our volunteers have made
displays and broadcast our work
at networking events.
We have worked together
with the Women’s Resource
Centre, a national organisation,
undertaking surveys to identify
needs, showcase effective working
practices in the women’s sector
and to assist commissioners in
understanding the added value of
gender specific work.

Special Projects
We have developed and diversified services by hosting other agencies at WHiST
and undertaking outreach.

The Women’s Hub, a group for
women involved in the Criminal
Prosecution Services. We have
placed a group support worker in
the sessions on a regular basis and
this has resulted in more of the
women accessing other services
at WHiST and becoming more in
control of their progression.
First Contact Clinical offering
a support group for women
with addictions. This is valued
resource and we offer as much
support to the women and the
facilitators as needed.
Police and Crime Commission
funded Relationships Group
support. This has been facilitated
by a qualified counsellor and a
qualified teacher. These mixed
skills have resulted in a series of
sessions that have simultaneously
been focussed and flexible and
have had positive feedback from
the women about how it has
helped them to change their
circumstances and management
of situations.
“It has helped my confidence in the
discussion sessions and I’ve felt safe
to give my opinions and take part,
I have made new friends within the

group it has also helped me look
at my problems differently and
enabled me to break some cycles
that I can now see. It’s helped me
in trying to think more positively I
know this will take more practice.”
“When I come to WHiST I had
no confidence, I’ve made a lot of
friends and I feel so much better
with myself. I’ve learnt not to be so
negative and stop putting myself
down, you can’t change others but
you can change how you react.”

Long Term Health
Conditions Support
We have continued to offer
courses and developed group
support. We have visited Health
Centres and GP practices speaking
to patients and raising awareness
of the support we offer. Specialist
health workers and nurses have
attended the group to offer advice
and information. Women report
that they manage their conditions
better, they absorb information
differently in an informal setting
and they support each other.

Living with Long Term
Health Conditions
women’s comments
“It has given me much info on
chronic pain (long term) much of
which I didn’t know, very helpful as
long term pain never goes away.”
“Everything about the course has
suited me fine. I could not have
found this service anywhere else, if it
wasn’t for whist I would probably be
depressed and on medication it has
been a life line to me”.

How the “wrap
around” provision
adds benefits
“Doing Pilates has improved my
mobility so much I don’t need as
much medication. It has helped
with my pain management, the
exercises we are taught can help
with specific conditions, I feel I have
progressed quite a lot since the
beginning of the course, I can take
some of my learning with me, my
breathing strength stamina and
balance are better.”

Our Crèche provision enables women to access services.
Belinda was so nervous and upset about leaving her
son. She didn’t interact with us and wanted to leave
the moment her session was over.

She is a different woman from the one we first met she
talks about her future plans with positivity. She has no
problem about leaving her son with us.

After several weeks her confidence grew and her body
language was more confident, she relaxed and began
to feel comfortable with us. She spoke openly with us
and talked about her son and other children.

The change in her is amazing and her progression has
been awe inspiring to watch. She has also become self
employed. Crèche workers.
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New Developments This Year
We have further developed our work with Long Term Health Conditions as it is proving to be of such
benefit to the women. We have set up ongoing group support incorporating relaxation and offered
workshops on topics determined by participants.

•

We have developed outreach
by increasing our contact
with health professionals
and specialist agencies and
involving them in developing
and delivering sessions. We
have attended GP surgeries
to raise awareness of the
support available and this
has resulted in an increase in
participation.

•

We are currently involved with
Public Health developing our
evaluation processes to help
to monitor the benefits of the
support to women.

•

We have increased the
support for women wanting
to find employment by
offering employability
workshops, offering more
support around producing
CV’s, identifying skills and
future training needs and
improving out pathways to
other providers including
career advice and further
education provision.

Developing the inclusion
of BAME women by appointing
women from the BAME
community, supporting the
BAMSistahood project in looking
at their heritage and increasing
the number of volunteers from
a BAME background involved
in different roles within the
organisation.
Developing our work with
younger women by working
with other key workers to identify
existing gaps in support services,

looking at ways we can attract
funding to address the needs
we have identified and making
funding applications to develop
services. We have diversifed
the counselling services and
developed partnerships with
agencies who can deliver services
from WHiST for younger women.
Including more physically
disabled women we have
offered courses specifically for
women with physical disabilities
and have had an increase in
women with mobility and
physical health difficulties
accessing the services
Strengthening gender specific
delivery and awareness we
have achieved this through
our involvement with other
women’s organisations and
participation on a strategic
level. We have had the
support of the Women’s
Resource Centre to help us to
strengthen our position with
future commissioning; we have
participated in presenting
information to VONNE to
improve commissioners
understanding of the value of
delivering services on a gender
specific level.
Maintaining partnerships and
strengthening collaborative
working by continuing to
support mixed gender agencies
to deliver their services on
a gender specific basis from
WHiST.

9

Improving future
planning, sustainability
and the governance of the
organisation the Management
Committee have received
training. They have drawn
up a 5 year strategic plan to
strengthen the organisation and
address future sustainability
by exploring new funding
avenues and ventures. This has
been a critical piece of work, it
has helped us to consolidate
our ideas and produce plans
with which to forge ahead.
It been a challenging but
rewarding experience which has
highlighted further potential
for WHiST as an organisation to
respond to the changing needs
of todays society and find a fit
with its core values which we
will pursue with vigour this
coming year.

Addressing Quality
Assurance
We have continued to
improve our database. We
have reviewed and improved
policies and procedures and
are making application to
achieve a Level 3 PQASSO
quality mark. We received an
award of A Better U kite mark
presented to us by Public
Health

Counselling
This year referrals from the NHS into our counselling services have overtaken women referring
themselves and in the last 6 months we have experienced a 62% increase in demand.

The Counselling
Team
Teresa Martin and Leila
Laghmouchi have operated and
delivered our counselling services
sharing a full time post funded
through the Big Lottery Fund.
•

•

•

•

•

We have offered more
supervision to counsellors
as our staff have become
qualified to do this
14 volunteer counsellors
have been supervised and
supported during the year.
We have recruited 5 new
volunteer counsellors, 5
have moved on either into
employment or further
study.
Volunteer counsellors have
been offered additional
training via WHiST
2 counsellors are qualified in
couples counselling and can
work with LGBT community
to offer this.
We have offered 5 different
models of counselling
including Cognitive
Behavioural Therapy,
Person Centred, Gestalt,
Psychodynamic, and
Transactional Analysis.

The Demand

Referral routes

The demand for counselling
has been increasing over the
period and it has shown a recent
dramatic increase.
• 121 women have accessed
the counselling service.
• From January to July 2016
we experienced a 62%
increase in assessments.
• We have experienced a 25%
increase in referrals from
NHS services.

This year we have seen a shift in
the routes that women access
the counselling services from.
Self referral has always been the
highest proportion of referral
but this has changed to show
that NHS services including
GP’s and Talking Therapies have
signposted the largest amount
of women.
• NHS services (Talking
Therapies and GPs): 30%
• Self: 26%
• Other Voluntary
organisations: 20%
• WHiST: 17%
• Statutory bodies: (Job centre
and council) 7%

The Take Up
•

•
•
•

61 women, have or are
accessing other counselling
service.
We’ve offered 1829 hours of
counselling.
110 women presented for
assessment.
61 women access other
“Wrap Around” services at
WHiST including the Hub,
courses, exercise classes,
crèche, singing, drama and
group support.
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The Impact
Evaluations on the impact of
the counselling are undertaken
at regular intervals and at the
end of counselling. This reveals
a 44% decrease in difficulties,
43% increase in confidence, 40%
improvement in relationships and
48% improvement in ability to
manage daily life.

The Issues
All of the women receiving counselling are dealing with multiple issues. The issues brought to counselling and
the number of women affected by them are shown below:

Sexual Health
Self Harm
Drug and/or alcohol
related issues
Obsession and / or
compulsive thoughts

34

Domestic
Violence

21 16

77

Low self-esteem,
lacking confidence

36

Suicidal
thoughts

Eating
Difficulties

Anxiety

67

38
41

Loss

66

44
62
49

Relationship

Bereavement

59

54
54

55

Depression

Physical Health

Experience of abuse

Change of life

Developments
We have taken steps to develop our work and raise
awareness of WHiST with more agencies supporting
younger women.
•

From our discussions with key workers supporting
vulnerable young women of school age and
above we have identified a need for additional
counselling provision and support around
emotional development and self esteem.

•

We have counselled more young women including
bisexual young women.

•

We have offered group counselling (including gay
women) and have developed our contact with the
LGBT community to be more inclusive.

•

We have recognised a need for more BAME
counsellors.

•

We are participating in a research project led
by the Women’s Resource Centre to identify and
monitor gaps in the provision of counselling
services regionally.

We have piloted new ways of working running group
sessions for women on the waiting list together
with sessions and women coming to the end of their
counselling sessions to share how they have progressed
as a result of working through issues in counselling.
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Courses
We offer a wide range of courses including personal development,
workshops and exercise sessions.

•

•

Some women attending
courses here at WHiST have
no formal qualifications, have
health issues preventing
their progression some are
of retirement age, or are
economically inactive, and
or are dependent upon their
spouse/husbands income.
We support a wide range of
women dealing with very
differing circumstances;
some need longer term
support than others to get
them to where they want
to be. Women can progress
through courses to suit their
needs, they can mix and
match accessing personal
development courses and an
exercise session, individual
support and courses, some
want to build confidence to
get them into work, others
need help to manage their
circumstances and conditions
to enable them to make
progress.

•

We have explored the need
for employability support
during this year and as a
result of our findings we will
be offering a programme
of employability related
provision in the coming year.

•

We have increased the
number of tutors working
with us and the diversity of
courses on offer during
the year.

•

We have supported
our tutors to gain more
experience and skills and
have regular meetings
with them throughout the
year. Our tutors are a great
asset, they are skilled and
experienced and have a
critical role in supporting
women, helping them to
recognise their strengths,
encouraging them to access
other services and progress in
their lives.

Case Study
“I came to WHIST with severe post
natal depression, I could hardly
function, it affected every area
of my life. I couldn’t work and
my personal relationships were
under pressure.
WHIST was a lifeline for me. I have
done three courses now and the
skills I have learnt have enabled
me to start again. I have more

confidence now, and I have learnt
how to care for myself and other
people. The medication I had was
helpful, but I also needed to talk
and learn in a non-judgmental
environment where it is okay to
talk about mental health and
self esteem. The tutors and other
learners at WHIST have given me
belief in myself again.
12

I have now started a support
group for other mums with post
natal depression. I am at college,
training to be a counsellor,
and I have just accepted a
job too, which will pay for my
professional training. None of this
would have happened without
the specialist care and courses at
WHIST. Thank you.”

We have offered 1088 places on Courses and workshops.

Training Courses

Case Study

We have offered 29 different courses some ran 2 or 3 times during the
year. We offered 86 runs of courses including:

I came to WHIST in 2014 and
I have done two courses. I
was ill at the time with stress,
depression and anxiety, which
are long term conditions for me.
When I came to WHIST, I was
not in employment. I had been
a teacher but had not worked in
that profession for a while due
to ongoing physical and mental
ill health. My self confidence
was very low and I felt unable to
manage professionally.

•

Anxiety Stress
and Low Moods

•

Drama
production

•

Aromatherapy

•

•

Art for
Wellbeing

Effective
Communication
Skills

•

Emotional
Resilience

•

Gardening

•

Holistic Health

•

Assertiveness

•

Body Image

•

Community
Mental Health

•

Compassionate
Mindfulness

•

Indian Head
Massage

Conversational
English

•

Listening Skills

•

Losing Weight
Healthily

•

Managing long

•
•
•

Creative Writing
Drama

term Health
Conditions
•

Massage

•

Mobility Matters

•

Reflexology

•

Relaxation

•

Self Esteem

•

Singing for
Health

•

The Happiness
Class

•

Understanding
Relationships

•

Versatile Voices

•

Volunteer skills

•

Volunteering

62 places have been taken on Workshops including:
•

Cancer

•

•

Complementary
Therapies

Conflict
Resolution

•

Employability

Physical Exercise
257 women have accessed exercises. We have offered 8 different types of
exercises offering some of them 3 times during the year and some on an
ongoing basis including:
•

Active For Life

•

Keep Fit

•

Swing dance

•

Aerobics

•

Pilates

•

Tia Chi

•

BAME exercise
sessions

•

Salsa

•

Yoga
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At WHIST I have learned a great
deal about how to manage my
health conditions and how to
care for myself. After doing one
course I was able to take up part
time employment again. Without
that specialist support it would
have been much harder to return
to work. Now, I use what WHIST
has taught me in order to care for
myself and stay in work - I have
been able to take on more hours
and new responsibilities.
WHIST has provided a unique,
safe, specialist environment
where it is acceptable and
normal to discuss one’s mental
and physical health difficulties.
I have not had such effective
support from any employer’s
occupational health team. Any
ongoing health condition can
be a real barrier to securing and
/ or staying in employment, and
the provision at WHIST supports
women through that.

Volunteering
Volunteers at WHiST are supported to offer services to other women and to work in ways that are
also helpful to their own well-being.

Volunteers tell us that
•

They feel a part of the community,

•

They improve their confidence,

•

They develop new skills,

•

They branch out into different areas,

•

They gain confidence to move beyond WHiST to volunteer elsewhere
and progress into seeking and gaining employment.

•

They give back by supporting other vulnerable women.

Volunteers regularly offer a range of services including:

Stop
Smoking
Support

Surveys

Meet & Greet
peer support

Evaluation
of service

Display
Employability
Support

Therapies

Signposting

Tutor
Support

Counselling

41
Volunteers

Learner
support

Office
Cover
Walks
Fundraising
Networking
Gardening

Library

Planning
Events

Management
Committee

Coffee Bar
Services

House
keeping
8 drop-in
services

41

women have
volunteered
this year

13

of these
are new
volunteers

14

11

Other women
are waiting to
become involved

This year volunteers have achieved;
•

Skills and experience in
research, counselling,
Listening Ear skills,
mentoring, CV writing,
advocacy, service
development, conducting
surveys.

•

7 women moved into
employment and one gained
a University place.

•

Offering tutor and learner
support to enable women
to better access educational
opportunities. 346 different
women attended 86
different courses supported
by volunteers as tutor
assistants and reported
improvement in their own
health and wellbeing.

•

•

Providing a meet and greet
service for 150 women
to enable them to access
services and support.
220 (75%) of women who
received individual support
from volunteers reported

improved health
and wellbeing.
•

Participating in “Thinking
Together” sessions
throughout the year to help
to shape services.

•

Providing outreach services
by attending groups and
events in the community to
promote services and gather
signposting information.

•

Contributing ideas to WHiST
5-year service strategy.

•

Developing new
partnerships to embed
new initiatives including
a women’s heritage group
working with Durham
Records Office, the
WEA and Newcastle
University.

•

Working as a team to
develop a Listening Ear
service and undertaking
training to offer this support
to other women.

Focus on…
Listening Ear
Volunteers developed this new
service offering one to one
support for women. A trained
listening ear volunteer will listen,
help women consider what they
might need and give information
about services, at WHiST and
in the wider community, that
women might decide could help.
The service is based on the belief
that women have the potential
to change and with support and
information, the capacity to make
their own choices regarding the
services they require and do not
need volunteers or staff to make
choices for them.
Volunteers attended a 12 week
Listening Ear course, workshops

and supervision at WHiST to
develop counselling and listening
skills to offer non-judgemental
support to women.
“When I first started the course it
was so difficult to not offer advice,
I now understand how much just
being listened to can help women”.
“It is good to know how much
better women feel after being able
to talk.”
“I just turned up and saw
someone straight away. The
volunteer I spoke to helped me feel
understood. I was worried but I
felt so much better after. I have
decided what I need next and I am
really grateful for this support.”
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Focus on…
English
Conversation
course
This class offers both
language, learning and social
support to woman learning
English as an additional
language. The class has run
for three terms, and there
has been significant and
invaluable support from
volunteers throughout the
year. One volunteer gave 100
hours support time!
Volunteers supported the
tutor and learners by taking
part in games and sharing
conversations, stories and
dreams. All of the learners
on the course made huge
progress with their spoken
English - but also, formed
a group where they all felt
a sense of welcome and
belonging.
The learners in this class have
achieved amazing outcomes:
they have progressed to study
and employment; several
of them now volunteer
themselves. All the women
report that they are more
confident, more socially
connected, better integrated
into the UK, have better
relationships with others, and
are more able to manage
their health conditions.
“Learners’ progress is directly
linked to the volunteers’
patience, kindness,
dedication, warmth and
humanity. Meg Caygill Tutor.

Aims & Objectives
WHiST is a registered charity and company limited by guarantee, established in 1986 to ‘improve
the health, wellbeing, education and quality of life of women’.

We are committed to offering gender-specific services that are open to all women over 16, irrespective of class,
sexual orientation, ethnic background or disability.
Our values are key to achieving the following outcomes for women:
•

Promote independence, choice and control over their lives

•

Increase knowledge and skills

•

Improve physical and mental health awareness

•

Improve access to services

•

Promote social inclusion

•

Improve confidence, self-esteem and wellbeing

Our Approach
WHiST supports women to help them regain and retain their wellness. Women accessing the services are dealing
with all types of issues which are impacting on their mental and physical health. Most women are dealing with
several issues simultaneously and consequently need to access an array of services to help with managing their
circumstances, understanding their options, choices and progression routes.
We offer “wrap around” provision which means that women can access different types of services concurrently at
a pace to suit their needs taking breaks and/or addressing set -backs along the way.
We work to achieve our aims by providing the following services:
•
•
•
•

Counselling
Personal development courses
Volunteering opportunities
Listening ear service

•
•
•
•

Support groups
Peer support
Employment and employability
support
Drop-in sessions

•
•
•
•

Exercise sessions
Information, advice and
guidance
Library
Crèche

We offer support in a safe, confidential and non-judgemental environment that encourages equality,
independence and empowerment. We encourage women to take control of their own health and decision
making by supporting them to choose their own route through services to suit their changing needs
and supporting them to access services in the wider community to assist their progression. Our services
complement Local Authority and Governmental strategies and targets.
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Profile of Members and Inclusivity
We support women of all ages, as shown below, the younger the women the more they access
courses for personal progression and as they become older they increase their participation in
exercise sessions.

Age ranges of women attending courses and exercise sessions
•

We have worked with younger women this year,
this is not reflected in the figures below as we
have worked in different ways to encourage
involvement without them becoming a member
of the organisation.

•

We have developed stronger links with agencies
and workers from the LGBT community and plan
to develop further involvement and initiatives
in the coming year. We have supported LGBT
women who have accessed counselling, other
individual support, courses and drop in support.

•

have attended the BAMSistahood project,
BAME exercise sessions, Conversational
English courses, counselling services, personal
development courses and mixed exercises.
Some have become volunteers taking on
different roles within the organisation and
we have increased the number of BAME staff
employed with us.
•

We have seen the involvement of more women
with physical disabilities accessing services and
offered courses specifically aimed at this group.

We have seen an increase in women from
the BAME community accessing WHiST, they
Age Range
16 - 25
26 - 35
36- 45
46 - 55
56 - 65
66+
Total

Courses
9 (64%)
43 (89%)
96 (83%)
148 (80%)
223 (59%)
184 (37%)
703 (57%)

Exercise
5 (36%)
5 (11%)
19 (17%)
37 (20%)
154 (41%)
309 (63%)
529 (43%)

Total Women
14
48
115
185
377
493
1232

Where women live
349 women doing courses came from the following areas:
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Income & Expenditure

Income
Total Revenue Income:
£301,162.00

Sundry Funding & Small Grants
ST Adult Services
Self Generated funds

ST Public Services

Northumbria PCC
Partnership agreement

ST Business, Employment and Skills agency

Special Projects
heritage lottery*
ST Public Health A Better U Grant*

ST Clinical Commissioning Group
BLF including
women
counselling**
BLF supported volunteering

*One off grants
**BLF Counsellings ends Dec 2016

Expenditure

Governance & Strategic
Development Costs

Fundraising Costs

£4,870

£6,435

Central Function Costs

£100,551

Total Expenditure:
£331,016.00

Direct Service Delivery Costs

£152,873

Overhead Costs

£66,287
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With Thanks to the Team
Volunteers, Staff, Committee Members and external consultants
Our Team 2015 - 2016

Volunteers
Antoinette Akatsi Ayawa
Avril Pollard
Carol Bennett
Carole Martin
Cathy Seago
Chris Carville
Chris Westbury
Donna Di Stefano
Etta Gardener
Eve Allen
Husna Begum
Jackie Lodge
Jeanette Telfer
Jennifer Anderson
Jo Schofield
Lakshmi Nair
Lina Shafi Akther
Linda Lilley
Linda Purvis
Lorraine Symington
Louise Conquer
Lynn Middlewood
Maria Lopez Watson
Margaret Sewell
Meg Caygill
Meg McKie
Nafizah Nureen Ahmed
Najli Azad
Nim Kaur*
Norma Richardson
Olive Pyle
Olwyn Lewis
Pamela diStefano
Ros Maira

RCTN Counsellors:
Sue Howlett
Jannifer Yule

Shahanaj Begum
Sharon Emmerson
Sheila Brown
Sylvia Sinclair
Teresa Wright
Val Hewison
Violet Nickels

Tutors &
Group Support
Workers

Sadly Nim Kaur passed away
suddenly in August. She supported
WHiST and its members for a number
of years with her friendship, vibrancy
and kindness. She was talented and
generous and will be greatly missed.
*

Amanda Quinn
Angie Loraine
Asia Rahman
Carol Maize
Caroline Maidment
Carolyn Henzell-Hill
Corinne Devine
Ethel Ramsey
Helen Allott
Hildy Harland
Jenny Orr
Joanne Milner
Julie Elliot
Julie Mohamed
Kelly Ness
Leila Laghmouchi
Meg Caygill
Nikki Carter
Patricia Uttridge
Ros Day
Ruth Gowland

Volunteer
Counsellors
Alice Howe
Alice Stewart
Anna Shields
Carol Bennett
Charlie Callendar
Karen Ambelez
Kate Bull
Katy Scott
Laura McGuiness
Rachel Weir
Ruth Geary
Liz Tonks
Elanear James
Ceili Smyth- Bates
Fiona Wright
Special thanks to Pam Young for
offering her time voluntarily for
supervision support.

Trustees
Ruth Berkley; Chair
Kate Bull; Vice Chair
Donna di Stefano; Secretary
Norma Richardson;
Treasurer
Ann Stewart
Avril Pollard
Chris Westbury
Jeanette Telfer
Joyce Welsh; Local Authority
representative
Meg Caygill
Pat Russell
Stephanie MCGuigan;
Resigned due to family and
work commitments Jan 2016

Staff Team
CEO: Angela Oxberry
Counselling Coordinators;
Teresa Martin, Leila
Lagmouchi
Volunteer Coordinators;
Corinne Devine, Joy
Nancarrow
Crèche Workers; Gell Kay,
Debra McBride
Finance Worker; Sylvia
Hawkins
Admin Support; Wendy
Akins

Advisors and consultants involved during the year were as follows
Bruce Reed of Community Ventures a mentoring
initiative administrated by the Community Foundation
Christable James to support and advise on updating
our database
Claire Graham of New Skills Consulting to prepare
a Reaching Communities Building Capabilities Report
making recommendations of areas of strength and areas
to strengthen.
Karen Wood of NESEP (North East Social Enterprise)
to advise on developing social enterprises under the
umbrella of WHiST

Paula Barclay – HR consultant from Professional
People Management to assist with policies and
preparing to apply for PQASSO quality kite mark(Practical
Quality Assurance System for Small Organisations ) level 3
submission
Sue Robson of WRC (Women’s Resource Centre) to
support WHiST to develop commissioning opportunities
and to draw up the strategic plan with the CEOI and the
Management Committee
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Winners of the Bevan Prize for
Health & Wellbeing 2013
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